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Purpose:  

The Information Technology Certificate Program was developed for career-oriented individuals 

who seek entry-level positions in IT tech support industries. It is designed to provide a thorough 

background in computer technology, basic troubleshooting and repair, and an introduction to 

networking concepts.  

  

Support Courses:  

EN 101 or EN 101A English Composition I 3 Credit Hours 
MT 121 or MT 121A College Math for General 

Education 
3 Credit Hours 

OR 105 Orientation to Technical 
Programs 

1 Credit Hour 

SP 103 Speech Fundamentals 3 Credit Hours 
 

 

Major Courses:  

IT 102 Cyber Law, Ethics, and 
Culture 

3 Credit Hours 

IT 104 Using Internet Technology for 
Research and Productivity 

3 Credit Hours 

IT 114 Operating System & 
Networking Fundamentals 

3 Credit Hours 

IT 180 PC Maintenance 3 Credit Hours 
IT 181 Advanced PC Maintenance 3 Credit Hours 
IT 182 A+ Lab 2 Credit Hours 
Restricted Elective IT Specialization Course 3 Credit Hours 

 

 

 

For more information, please contact: 

Guy Lowes, Applied & Industrial Technology Division Head 
Rebecca Ferris, Administrative Secretary Senior 

Southern West Virginia Community and Technical College 
1601 Armory Drive 

Williamson, WV 25661 
Telephone: (304) 236-7619 

Email: 
guy.lowes@southernwv.edu, 

mailto:guy.lowes@southernwv.edu


Information Technology Program  
Certificate Degree 
30 Credit Hours 
 

 
 | Revised 201701 

rebecca.ferris@southernwv.edu 

mailto:rebecca.ferris@southernwv.edu

