SOUTHERN WEST VIRGINIA COMMUNITY AND TECHNICAL COLLEGE
BOARD OF GOVERNORS
MEETING OF APRIL 16, 2013

ITEM: Academic Program Review

RECOMMENDED RESOLUTION: RESOLVED, That the Southern West Virginia
Community and Technical College Board of
Governors approve the continuance of the
Business Administration, Associate in Applied
Science degree program with corrective action
in accordance with the provisions of the West
Virginia Council for Community and Technical
College Education, Title 135 Procedural Rule,
Series 10, Policy Regarding Program Review.

STAFF MEMBER: Gail Hall

RATIONALE FOR THE RECOMMENDATION:

In accordance with West Virginia Code and Council Policy Series 10, Policy Regarding
Program Review, the Department of Business conducted a program review of the
Business Administration, Associate in Applied Science degree program during the
2012-2013 academic year.

Based on the program review, a continuation of the program with corrective action is
recommended. A greater emphasis will be placed on program enrollees/completion
rates and identifying majors within the program. Although the number of declared
majors per year is acceptable, the numbers of students enrolled and graduating in
Business Administration have decreased from the previous program reviews.

An undertaking to correct this situation includes the development and promotion of skill
sets to provide an opportunity for those who may want to enter this occupational area; a
restructuring of the curriculum with a 60-hour requirement; delivery system of curriculum
to include more on-line courses; a tracking system in advising and follow up beyond
graduation; and marketing.



PROGRAM REVIEW

Southern West Virginia Community and Technical College
Board of Governors

[“IProgram with Special Accreditation [vIProgram without Specialized Accreditation

Business Administration, Associate in Applied February 1, 2013
Program: Science :

Degree and Title Date

INSTITUTIONAL RECOMMENDATION

The institution is obligated to recommend continuance or discontinuance for each program reviewed and provide a
brief rationale for its recommendation.

1. Continuation of the program at the current level of activity without corrective action;

2. Continuation of program with corrective action (specify required action - e.g., reducing the range
of optional tracks or other corrective action);

3. Identification of the program for further development;

4. Development of a cooperative program with another institution or sharing of courses, facilities,
and/or faculty, and the like;

5. Discontinuance of the program in accordance with provisions of the West Virginia Council for
Community and Technical College Education, Title 135, Procedural Rule, Series 11, Degree
Designation, General Education Requirements, New Program Approval, and Discontinuance of
Existing Programs.

Rationale for Recommendation:

The enroliments during this review period, while on the downside of the enroliment cycle reflected by past history,
have remained fairly steady. The curriculum has been restructured to 60 hours and more of the required courses
are being developed into a web format for delivery options.
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PROGRAM REVIEW

Southern West Virginia Community and Technical College

Programs Without Specialized Accreditation

Summary of Findings
2012-2013

Program Title: Business Administration, Associate in Applied Science
Hours Required for Graduation: 60

L Synopses of significant findings, including findings of external
reviewers(s).

A. Adeq

uacy
The program’s curriculum has adequate requirements that meet
the needs of businesses and industry
The program has established goals and objectives
The program maintains appropriate assessment tools
Students have opportunities for employment or motivation to
continue education
Highly competent and committed faculty who are willing to move
into delivering web-based courses
Entrance abilities for the students are within community college
standards

Conclusion: Program meets minimum adequacy requirements.

B. Viability

Conc

The program has sufficient enrollment
Graduates are within the expectations for the program
Previous history of the program indicates future students seeking
the degree will steadily increase, particularly those enrolling as full-
time

lusion: Program meets minimum viability requirements.

C. Necessity

Conc

Number of students enrolled as majors is acceptable
The program meets business and industry demands
Graduates find gainful employment and/or become motivated to
pursue a higher educational level degree
The number of students graduating is acceptable but is expected to
grow throughout the next assessment period, particularly with the
new 60-hour curriculum

lusion: Program meets minimum requirements for necessity.




D. Consistency with Mission
. The program supports the mission and vision of the institution
. The program and core courses support the compact
Conclusion: The program is consistent with the mission of the

college.

Plans for program improvement, including timeline.

New skill sets and restricted electives have been developed to expand offerings
and keep current with student/business needs. Marketing of these will begin in
2012-13. Faculty will continue developing major courses for on-line delivery, as
their “load time” permits.

With the implementation of Web registration for student use, additional
concerted efforts are being made in tracking and advising students to assist with
completion of courses in sequence. Along with advising student efforts, students
will also be tracked beyond graduation. These are ongoing activities.

Identification of weaknesses or deficiencies from the previous review and
the status of improvements implemented or accomplished.

The identified weaknesses in previous review related to students being identified
in the computer in the major they are actually pursuing. Too, being able to
obtain appropriate student and employer feedback is still somewhat of a weak-
ness in spite of survey efforts. Increased efforts toward eliminating both of these
conditions to include - one month after original is distributed - sending a second
copy (followup) survey to nonresponders. Efforts are ongoing.

Five-year-trend data on graduates and majors enrolled.

The number of Business Administration majors has fluctuated somewhat during
this review period. (This is characteristic of the cyclical nature of the business
programs.) However, the number of full-time enrollees has remained fairly
steady. During this review period, the degree's curriculum was reconstructed to
reflect one degree being awarded even though a student may have completed
more than one program emphasis area. Students had been motivated to
complete more than one area to give them greater flexibility in the job market. It
is expected that as Southern’s enrollment increases, the program’s enroliment
will experience a steady proportionate increase during future review periods.

Summary of assessment model and how results are used for program
improvement.

The assessment model contains a variety of measurements for classroom
performance. The pre-test/post-test administration has produced one cohort that
will be used to build upon for benchmark data. This model will be further
strengthened with the addition (in 2012-13) of graduates taking the NOCTI
Management exam during their final term of study. The outcomes of
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assessment data are shared regularly with faculty and discussed, with changes
being made accordingly. Formal curriculum changes are presented in
accordance with the established institutional policy and procedures for
curriculum and instruction.

VI. Data on student placement.
Graduates who actively seek jobs following their graduation have found
employment within a relatively short time period. The limited surveys returned
reveal that students were employed in the following types of business entities:
Alpha Natural Resources - Management Assistant; K-Mart - Up front Lead;
Charleston Convention and Visitor's Bureau - IT/Sales Assistant; Wyoming
Nursing and Rehabilitation Center - Record Information/Systems Clerk;
Enterprise Rent-A-Car - Management Assistant; Regional Workforce Investment
Board - Services Coordinator/Administrative Support; Williamson Memorial
Hospital - ER Registration Clerk. Salaries for these positions are in the range of
$15,000 - 40,000. Of the returned surveys, only one graduate indicated moving
directly into a college/university without becoming employed. Three were
motivated to immediately continue their higher education experience to the next
level while four included this goal in their future plans.

VII.  Final Recommendation Approved by the Governing Board
See the attached resolution for Board of Governors Final Recommendation and

signatures.




Program Review
Southern West Virginia Community and Technical College
Programs Without Specialized Accreditation
' 2012-2013

Program Title: Business Administration, Associate in Applied Science
Date of Last Review: 2007-2008

Program Description:

The Business Administration Program meets the needs of students who wish a
broad overview of business and desire not to enroll in a specialized curriculum in
business. The program is designed to acquaint students with major subject
areas of business, to improve student's business vocabulary, and to provide
students with an understanding of influencing factors in business decision
making and activities. While this program is not designed to transfer into a four-
year program, there are some 2 + 2 articulation agreements in existence with
several colleges/universities.

The Business Administration Program total hours required has varied during this
review period from 68, 64, and back to 60 (for 2012-13 academic year). The
program is available at all campus locations, with some of the program'’s required
courses having been developed and delivered as web-based courses. Also,
some of the courses are delivered via the Interactive Classroom, enhancing their
availability at all of Southern’s locations.

SPECIALIZED ACCREDITATION INFORMATION
This program does not have any specialized accreditation information.

PROGRAM STATEMENT on Adequacy, Viability, Necessity, and
Consistency with College Mission.

A. Adequacy:
1. Curriculum:

The curriculum for the Business Administration degree in Applied
Science remains under scrutiny of the faculty/advisory committee
members so that it remains current/viable. During the period of this
review, the hours have fluctuated from 68 and back to 60. The
curriculum currently has 18 hours identified as support courses
(general education and business core), 9 hours of which are
available via the web. Of the remainder (major courses), 10 of the
courses are on the web. The curricular requirements are broken
down over four semesters/trimesters (a two-year period)
with hours per semester ranging from 15 to 18 credit hours. See
Appendix |. '




Faculty:
The Business Administration faculty is in the Department of

Business. The department faculty have been in the forefront of
developing courses for online delivery as well as interactive
classroom delivery. Some faculty travel between Logan and
Williamson Campuses. The faculty at the other two campuses
teach Business/Economics/ Finance/ Management/Marketing
courses as well as Accounting. The Business Administration
program is also staffed with qualified adjunct faculty on an as-
needed basis. For information on qualifications of the faculty
members, see faculty data sheets in Appendix Il

Students:

a.

Entrance Policy:

The Business Administration Program is an open-admission
program in accordance with the open-door admissions policy
of Southern West Virginia Community and Technical
College.

Exit Abilities:

Upon completion of the degree requirements, students will
have acquired the necessary skills to qualify for most entry
level positions in businesses that require a two-year degree.
When the students leave the program, it is with the under-
standing that they have a need to continually upgrade their
skills and further their knowledge and abilities through on-
the-job training, seminars, workshops, continuing education,
and advanced studies.

Specific exit abilities of Business Administration graduates

include:

. exhibit an understanding of the social, political/legal,
technological, and global influences in domestic
business issues

. exhibit knowledge of oral and written communication,
problem solving, and decision making skills
. demonstrate an integrated understanding of business

administration through foundation skills in accounting,
finance, economics, marketing, management,
mathematics, statistics, and computer technology

. demonstrate the ability to make financial analysis
using financial statements and other organizational
data

. exhibit ethical, responsible, and dependable behavior

. appreciate the need for lifelong learning
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Resources

a. Financial
The program receives an annual budget dedicated to
meeting the program’s needs. As noted from the
budgets during this review period, resources have
been minimal. Available funds have limited the
updating of audio visuals as well as an update of the
two business dedicated computer labs. (See
Appendix Il1)

b. Facilities
The program shares a dedicated lab on both the
Logan and Williamson Campuses. The labs are
equipped with computers as well as a projector and
screen. The program shares a comparable room at
the other two campuses.

Assessment Information

The Business Administration Program has a variety of
assessment measures. In addition to the Program’s pre-
test/post-test instrument administration (have been
administering to get cohorts that will have results to enable
us to establish benchmarks), traditional course examinations
and web-based assignments, students participate in
Southern’s assessment program. The first two years of this
review cycle, WORKKEYS was the test administered to
Career and Technical Program enrollees. In years three and
four, MAPP was administered. Year five, the ETS
Proficiency Profile was administered. See Appendix IV.

Faculty have reviewed and adopted the National
Occupational Competency Testing Institute’s (NOCTI)
Business Management test which provides both national
averages and criterion-referenced cut scores for use in
gauging student knowledge and determining program
improvement needs. The NOCTI test will be administered to
2012-2013 graduates.

The program has limited returns on graduate follow-up
surveys. Attempts are made each year to contact students
by phone, email, and US mail. The feedback on employer
satisfaction is also some-what limited. A maijority of the
students who respond prefer not to include employer or
salary information. Most feedback information is informal
through contact with the students and the local business
employer or a call from a business who has employed a
prior graduate.
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Survey efforts have resulted in the following information
(Column 1: Year of Graduation - with student responding; Column 2: Working six
months after graduation; Column 3: Position Title; Column 4: Salary range; Column 5:
If enrolled in College, where or in future plan to do so):

Year Working Position Salary College
Graduated Title Enrolled
2007 -1 seeking job
2 30 hours Management Ass't | $25-39,999. Mountain State
2008 - 1 30 hours IT/Sales Assistant | $15-24,999. Future plan
2 No None None WYV State
% 30 hours Deputy Clerk <$15,000 Future plan
4 30 hours Equip. Operator $60,000>
5 30 hours ER Regis. Clerk <$15,000 Future plan
6 30 hours Service Coord./ $25-39,999.
Adm. Support
rs <30 hours Record IS Clerk no response
8 30 hours IT/Sales Assistant | $15-24,999. Future plan
2011 -1 30 hours Dir., Control/ $60,000> MU
Internal Security
2 30 hours Up-front Lead $25-39,999.
3 30 hours Adm. Assistant $40-59,999.
6. Previous Program Review

The last program review was conducted in 2007-2008. The
program was continued at the current level of activity.

A Advisory Committee:

The Business Administration Program shares in an active
advisory committee for all of the Department of Business

programs. The committee consists of professionals from all

facets of the business world: banking industry, CPA firms,
realtors, mining, hospitals, insurance, advertising,
redevelopment authorities, attorneys, and trucking firms.
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The number of members attending the meetings has varied;
however, 10 members took part in the last annual meeting in
April 2012,

8. Strengths and Weaknesses:
STRENGTHS:
Availability of the program
Student opportunities for employment and/or motivation to
continue education
Highly competent and committed faculty
Web-based courses
WEAKNESSES:
Need for students to properly identify major
Graduation rate
Lack of marketing
B. Viability:
1. Number of majors in the last five years:
Term Enrollment |
Spring 2012 95
Fall 2011 107
Spring 2011 113
Fall 2010 99
Spring 2010 97
Fall 2009 107
Spring 2009 123
Fall 2008 186
Spring 2008 159
Fall 2007 178

Enrollment Trends for Previous Five Years:

The enrollment in all Business programs is generally
cyclical. An analysis of the Business Administration specific
courses reveals a cyclical enrollment which results in varying
graduation rates. While the AAS degree is terminal in
nature, some students - according to the survey responses
received - enter/continue in the workforce but are motivated
to continue their higher education experience.




Number of Graduates for previous five years
According to the available data for the period of Fall 2007 to
Spring 2012, the Business Administration degrees awarded

were:

Year Graduates
2007 - 2008 50
2008 - 2009 a7
2009 - 2010 27
2010 - 2011 24
2011 - 2012 18

During the prior review period (2002-2007), the Business
Administration AAS degree program was configured to
provide for options/emphasis areas of General Business,
Health Care Management, Marketing, Small Business
Management, and Hospitality Management. Students
completed multiple options/emphasis areas to enhance their
marketability in the workforce. The curriculum was
restructured in 2007-2008 to eliminate these program
specialties.

Program graduates are finding positions in area
retail/service businesses, medical entities, coal mining
environments, and governmental agencies. As noted in the
limited survey results, salaries vary with the positions held.

Enrollment Projections

Enrollment trends are in the fluctuating phase of the cycle. It
is projected that as we begin the upward turn, enrollments
will increase. Other factors that will help increase the enroll-
ment are the 60-hour curriculum and development of the
remainder of the curriculum’s courses into a web format for
delivery.

Program Course Enrollment

This program offers a variety of specialized courses.
Courses are open to all students (limited by having stated
prerequisite); however, the majority are taken by majors only
or are enrolled in another business program. For student
enrollment in Business Administration courses, see
Appendix V.

Service Courses

This program has several courses that are required in other
Departmental programs - Business Accounting, Mine
Management, and Office Administration. Also served are
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those students who are enrolled in University Transfer with
the intent of pursuing a BBA degree.

4, Off-Campus/Distance Delivery Courses
During this review period, this program had 19 courses that
were offered by distance delivery: Introduction to Business
(BU 100), Business Mathematical Applications (BU 115),
Business Software Applications (BU 120), Communications
in Business (BU 205), Business Law (BU 207), Principles of
Economics | and |l (EC 241, 242), Personal Finance (FN
232), all Management courses: 260, 261, 262, 264, 266,
268, 272, 273, and 274, Principles of Marketing (MK 270),
and Advertising and Sales Promotion (MK 271).

5. Articulation Agreements (2+2, etc.)
Southern has 2 + 2 agreements in Business Administration
with West Virginia State University and Franklin University.
Many courses in each of these agreements are available via
web.

C. Necessity
There is an identified need for business administration majors as

employees within our service area as well as statewide. Students
desiring an administrative position have the opportunity to complete
a two-year degree at Southern and enter the world of work to get
experience and/or continue pursuing higher education.

D. Consistency with Our Mission
The program directly meets the institution's compact and mission in
a variety of areas. The recently revised major courses and support
courses for the program are consistent with student needs and
state requirements. For program courses and descriptions, see
Appendix VI.

Recommendations:

Based upon this program review, the continuation of the Business Administration
AAS degree program at the current level of activity with corrective action is
recommended.
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Business Administration

Assoclata in Applled Science
60 Credlt Hours

Purpose

Instructional Programs

The Business Admlnistration Program maels the needs of students who wish a broad overview of business and desire not fo enroll in
a specialized curiculum in business. The program is deslgned to acquaint studenls wilh major sublect areas of buskhess, to improve
student's business vocabulary, and to provide students with an understanding of influencing factors In business decision making and
activities. While thls program Is not designed to transfer into a four-year program, there are some 2 + 2 arliculation agresmenis in

existence with several colleges/universities.

The full Business Administration Pragram is availabla at all campus locations.

Dept/No,
Support Courses
BU 115
o

MT 123
£C 241
EC 242
EMN 101
PY 201
or

80 200
or
80215
SP 103

Major Courses

AC 111

AC 112
AC 266
BU 00
BU 120
BU 205
BU 207
BY 230
" FN231

MG 260
MG 261
MK 270

‘Restricted Elective - choose 6 hours from;

Tltfe Credit Hours
Business Malhemalical Applicalions | 3
or

Intermedlale Algebra
Princlples ol Economles |
Princlples of Economics Il
Engllsh Gomposiliion |
General Psychology

or

Intioduclion to Saclology
or

Human Reialions

Speech Fundamenlals ) : 3

W W ww

Principles of Accounling |
Pringciples of Accounting I}
Payroll Accouniing

Inttoduction to Business
Business Soflware Applicallons
Communlcalions In Buslnass
Business Law

Buslness Stailstics

Princlples of Finance

Princlples of Management
Human Resources Management
Princlples of Marketing
*Restiicted Eleclives

O W 000D LD LYWW

Accounting, Business, Compuler Sclence, Economics, Finance, Managamant, Marketing, or Oliice Adminisiration.

Transfer Mote: If a student wishes fo continue into a four-year degree program, 2 + 2 agreements are in piace with several institutions.
Please discuss oplions with your Advisor/Counselor. :

A rimester-by-tiimaster program course sequence Is available at hUp:/fwww.soulhemwy.edu/programs/business-administration

Department Chair; 304.236.7619

Administrative Secretary; 304.236,7609

2012 - 2013 Academic Catalog



Instructional Programs

Business Administration

Assoclate in Applied Science
Minimum 64 Credit Hours

Purpose .
The Business Adminisiratlon Program meels the needs of siudenls who wish a broad overview of businaess and desire not 1o enrall In

a spacialized curriculum In business. The program is designed {o acquaint sludents with major subjecl areas of business, to impiove
student’s business vocabulary, and to provide studenis with an understanding of influencing facfors in business declsion making and
aclivilies. Addilionally, this program - threugh its internship that provides hands-on experiences - could atd a student in recognizing a
speciic business fisld to be pursued in fulure studies. While this program is not deslgn to transfer Into a four-year program, there are
some 2 + 2 articulation agreemants in exislence with several colleges/universilies,

The {ull Busineas Adminlstration Program is available at all campus locations,

Dept/No. Tile Gredit Hours

Support Caurses

AC11i - Principles of Accounting 1 3

BU 100 Introduction to Buslness 3

BU ii6 Business Mathemalical Applicallons 3

OR OR

MT 123 Intermediate Algebra

BU 120 Buslinsess Soliware Applicallons 3

BU 205 Cominunlcations in Business 3

EC 241 Princlples of Economics | 3

EC 242 Pringiples of Econamlcs Il 3

EN 101 English Compaosllion I 3

OR 110 Introductlon to College i

PY 201 General Psychology 3

CR OR

80200 Infroduction to Soctology

OR OR

S0 2156 Human Refations

SP 103 Speech Fundamentals 3

Major Courses

AC 112 Principles of Accounting li 3

AC 265 Payroll Accounling 3

BU 207 Business Law 3

BU 230 : Business Statistics 3

FN 231 Prin¢lples of Flinance 3

MG 260 Principles of Managemenl 3

MG 261 Human Resource Management 3

MK 270 Principles of Marketing 3
8

*Reslilcted Eleclives

*Any course that is not used as a requirement from AC, BU, CS, EG, FN, MG, MK, or OA may be used lo il the Business

Administration Program resiricted elactive.

Transfer Note: Il a student wishes to continue into a four-year degree program, 2 4- 2 agreements are in place with several institutions.
Please discuss aptions with your Advisor/Counselor.

- Department Chair: 304.236.7619

Administrative Secretary: 304,236,709
A trimester-by-triimester program course sequence is available at hitp:/www.southernwy, edu/programs/business-administration

2011 - 2012 Academic Catalay



2010-2011 Academic Catalog

Business Administration

Associale; in Applled Sclence
Minimum 68 Semester Hours

Purpose -
The Business Adminislration Program meels the needs of students who wish a broad overview of business and desire nat to enroll in &

speclalizad curricttum in business. The program Is deslgned to acquain! studenls with major subject areas of business, lo improve
sludent’s business vocabulary, and to provide sludents with an understanding of Influencing {actors in business declsion making and
aclivities., Additionally, this pragram - through Ils internship that provides hands-on experiences - could ald a sludent {n recagnizing a
specilic business field lo be pursusd in fulure studies. While this pragram Is not design to transler Inlo a four-year program, there are
soma 2 + 2 arliculation agreements in exlstence wilth seveéral collegesiuniversities.

The [ull Business Adminlistrallon Program is available al all campus localions.

Dept/No. Title Credit Hours
Support Courses
CS 116 Waord Processing Concapls 2
CS 1i8 Spread Shest Concepls 2
EC 241 Principles of Economies 3
EC 242 Princlplas of Economles !l 3
EN 101 English Composition { 3
EN 102 English Compaosition [i 3
OR 110 Introduction fo College 1
PY 20i General Psychology 3
OR
50 200 Introduclion lo Sociolagy
SP 103 Speoch Fundamantals 3
Major Courses
AC 111 Principles of Accounting | 3
AC 112 Principles of Accounting Il 3
BU 100 Introduciion 1o Business 3
BU 115 Business Calculslions 3
oR
MT 123 Intermediate Algebra
BU 205 : Communilcations in Business 3
8U 207 Buslness Law 3
BU 230 Business Slatisiics 3
BU 291 Business Adminlsiration Internship 3
FN 231 Principles of Finance 3
MG 260 Principles of Managesment 3
MG 261 Human Resource Management 3
MK 270 ] Principles of Markeling 3
g

“‘Restricted Electives
*Any couise ihat Is nol used as a requireman fremn AC, BU, CS, EC, FN, MG, MK, or OA may be used {o fullilt the Buslness Adminislealion Program restricied efective.

Teansfer Note: Il a sludent wishes fa conlinus Inlo a fovryear degree program, 2 + 2 agreoments are in place wilh soveral Insifivilons. Please discuss oplions wilh your
AhdvisorCounsator, :

Department Chalr: 304.236.7618
Admlnlslrative Secretary: 304.236.7002
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Buslness AdmInistration
Assaclate In Science

Minimum 68 Semester Hours

Purpose: This Business Administration degree is desigoed to provide understanding
of the technical aspects of the Business Administration area, This degree is career-
oricnted and allows direct entry into the business commnunily.

Support Courses

Dept. Course No. Title Credit Hours
BU 205 Communications in Business 3
Cs 6 Word Processing Concepts
Cs e Spread Sheet Concepts 2
EC 241 Principles of Economics | 3
EC 242 Principles of Economics Il 3
EN 101 English Composition | 3
EN 102 English Composition |l 3
MG 261 Human Resource Management 3
OR L0 Introduction to College |
PY 201 General Psychology OR 3
SO 200 Introduction to Sociology
SP 103 Speech Fundamentals 3
Major Courses
AC il Principles of Accounting | 3
AC 2 Principles of Accounting Il 3
BL 100 introduction to Business 3
BU H5 Business Calculations OR 3
MT 123 Intermediate Algebra
BU 207 Businass Law 3
BU 130 Business Staustics 3
BU 291 Business Administratlon Internship 3
FN 231 Principles of Finance 3
MG 260 Principles of Management 3
MK 270 Princlples of Marketing 3
*Restricted Electives 9

*Note: Any course that is not vsed os 8 requiremnent fiom AC, BU, CS, EC, 'N, MG, MK, or OA
may be used to Tulfill the Business Program resivicled elective for each business program.
Transfer Note: If a student wishes to continue into a four-year degree program, 2 + 2 agree-

ments are In place with several institutions, Please discuss options with your Advisor/Counselor,

Department Chair: Dr. Gail Hall 304.236.7619
Admilnistrative Secretary: Rhonda Collins 304.236.760%
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. BUSINESS ADMINISTRATION

Associate in Applied Science
68 Semester Hours

. : ol

Purpase: This Business Adminisiration degree is designed io provide understanding of the technical aspects of the area Business
Administration. This degree is career-oriented and allows direci entry into the business community.
Recommended Program Sequence

FIRST YEAR-FIRST SEMESTER

Dept. Course No, Title Credit Hours  Total Hours
AC 1t Principles of Accounting [ 3
BU 100 Introduclion to Business k}
Cs 116 Word Processing Concepls 2
Ccs 1§ Spread Sheet Concepls 2
EN 101- English Composition T 3
SP 103 Speech Fundementals 3
OR 110 Introduction fo College i
17
FIRST YEAR-SECOND SEMESTER
Dept.  Course No, Tltle Credit Hours  Tatal Hours
AC 112 Principles of Accounting I 3
Bu 115 Busirness Caleuiations
OR
MT 123 Intermediatc Algebm 3
BU - 205 Communications in Business 3
EN 102 English Composition I 3
PY 201 General Psychology
’ OoR
50 200 Tntreduction to Sociology 3
i5

SECOND YEAR-FIRST SEMESTER

Dept.  Course No. Title Credit Hours  Total Hours

BU 207 Business Law 3
BU 230 Business Slalislics 3
EC 24] Principles of BEconomics | 3
FN 231 Principles of Finance .3
MG 260 Principles of Management 3
MK 270 Principles of Marketing 3
18
SECOND YEAR-SECOND SEMESTER
Dept. Course No. Tiile Credlt Hours  Total Hours
BU 291 Business Administralion Inlemship 1
BEC 242 Principles of Evonomics 1T 3
MG 261 Humar Resource Management 1
*Restricted Bleclive 9
18
68

Tolal Hours )
*Note: Any conrse thal is nok used as a requiremeni from AC, BY, CS, EC, FN, MG, MK, or OA may bensed fo fulfill the Business Program

restricted clective for each business program.
The Business Admilnistration Associale in Applied Science Degree provides opporiunities for students who may want ko facus on a specificarea

of emphasis in Enfrepreneurship, Health Care Management, Hospilality Management, or Marketing. The suggesied conrses (based upon the
student’s career objective) for cach of these sreas of emphasis are:

Enfrepreneurshin:

Dept,  Course No. Tiite Credlt Hours

AC 249 Managerial Accounting ) 3

MG 262 Small Business Managemeni 3
*Eleglive

Mote: IF s siudent wishes to continue inlo a four-year degree program, 2+ 2 agreements are in place with seveial institutions: Concord University {last two years




there), Fraoklln University (oo-line), West Virginia State University (pari of last fwo years of courses will be taught at Southern with thavel to State’s campus for
the remaining), and Midway, Please consult with faculry advisor for addiiional specilic information,

winfy Community and Technleal College!
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BUSINESS ADMINISTRATION . ) ;

Assvelate in Applied Sclence
68 Semester Hours

L ____________________________________________________________________________________|]
- Purpose: This Business Administration degree is designed to provide understanding of the technical aspects
of the area Business Administration. This degree is career-oriented and allows direct enfry into the business
community. A basic knowiedge of the business organization and procedures (accounting, economics,
finance, management, and markeling), 2 general education background enables employment in management,

real estate, banking, sales, human resource management, and other areas of business administration.
Recommended Program Sequence

FIRST YEAR-FIRST SEMESTER

Dept. Course No. Tifle Credit Hours  Total Hours
BU 100 Infroduction 1o Business 3

BU 115 " Business Calculations )

OR

MT 123 Inlermediate Algebma 3

Ccs 116 Word Processing Concepls 2

Cs 118 Spread Sheet Concepls 2

EN 101 English Composilion I 3

Sp 103 ’ "Speech Fundammentals 3

OR 110 Introduction 1o College 1

17

FIRST YEAR-SECOND SEMESTER
Credit Hours Total Hours

Dept. Course No, Title
AC 111 Pringiples of Accounting I 3
EC 241 Principles of Econamics | 3
EN 102 English Composition II 3
MG 260 Principles of Management 3
MK 210 Principles of Marketing 3
PY 201 General Psychology

OR
SO 200 Introduction to Seciotogy

OR
SO 215 Human Relations 3

18

SECOND YEAR-FIRST SEMESTER
Credit Hours Total Hours

Dept, Course No. Title
AC 112 Principtes of Accounting 11 3
BU 205 Communications in Business 3
BU 207 Business Law 3
BU 230 Business Siatistics 3
BC 212 Principles of Economics [1 3
MG 261 Human Resource Management 3
18
SECOND YEAR-SECOND SEMESTER
Dept. Course Na. Title Credit Hours  Total Hours
BU 291 Business Administration Infemship 3 .
FN 231 Principles of Finance 3
Business Program Bleclive 9
15
68

Total Hours B
Note: Any cousse fhat is not used as a requiremenl from AC, BU, CS8, EC, FN, MG, MK, or OA may be used to Mlfill the

Business Program restricted eleclive for each business program.




The Business Administration Associate in Applied Science Degree provides opportunities for students who
may want to focus on a specific area of emphasis in Entrepreneurship, Health Care Management, Hospitality
Management, or Marketing. The suggested courses (based upon the student’s career objectwe) for each of

these areas of emphasis are:

Entrepreneurship:

Dept. Course No. Title Credit Hours

AC 249 Managerial Accounling 3

MG 262 Small Business Management . 3
*Blective

*Any course that is not used as a requirement from AC, BU, EC, FN, MG, MK, or OA may be used to fuliill the Eleclive requirement for any
Business Progvam Eleclive.

Health Care Management:

Dept. Couyxse No, Title Credit Hours
AH 108 Medical Terminotogy 2
s 115 Human Biology 4
BU 101 Introduction to Health Care Instilutions 3
BU 209 Medisal Adminisitative Law and Ethics 3
MG 263 Health Care Supervision 3
ME 274 Services Marketing 3
OA 230 Medical Billing and Coding 3
Hospitality Management:
Dept, Course No. : Title Credit Hours
BU 102 Introduction o Hospitality K]
BU 211 Hospilality Law 3
FN 130 Food Service Risk Management 3
FN 200 : Purchasing 3
FiN 233 Cost Conirol/Revenue 3
MG - 1o Operations Management 3
MG - 264 Supervision 3
MK 274 Services Marketing 3
MK 277 Hospitality Marketing 3
Marketing:
- Dept. Course No, Title- Credit Hours
PY 201 General Psychology
OoR
S0 200 Introduction to Sociology 3
MK 271 Advertising and Sales Promotion 3
MK 272 Retailing 3
MK 273 Salesmanship 3
MK 274 ‘Services Marketing 3

If a student wishes to continue into a four-year degree program, 2 + 2 agreemenis are in place with several
institutions: Concord University (last bwo years there), Franklin University (on-line), West Virginia State
University (part of last fwo years of courses will be tanght at Southem with travel to State’s campus for the -
remaining), and Midway. Please consult with faculty advisor for additional specific information.

liical Coltege,:




Note: Any course that is not used as a requirement from AC, BU, EC., FN, MG, MK, or SE may be used
to fulfill the Business Program restricted elective for each business program.
The goals of the Business Administration Program are:

¢ to graduate students who demonstrate an infegrated understanding of business adminisiration

through foundation
skills in accounting, finance, economics, marketing, management, mathematics, statistics, and

computer technology
+ [o graduate students with a specialized area of study in business administration

» to graduate students who demonstrate effective skills in communication, problem-solving, and
decision-making :

+ to graduate students with an understanding of the social, political/legal, technological, and globat
influences
in domestic business issues.

« to graduate students with a sound understanding of ethical conduct and reasoning

+ to address the diverse needs and foster relationships with the community by providing continuing

education,
extended campus instruction, infernships, and consultative services
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Appendix II

Faculty Data Sheets



APPENDIX I
Faculty Data

(No more than TWO pages per faculty member

Name: Patricia Ann Poole

Check one:  KFulidime OPart-time DAdjunct _ DGraduate Assistant

Highest degree earned Master’s Depree Conferred by Marshall University
Date degree received 1987 Area of specialization Education—plus, 32 post-graduate hours in

business-related courses and Bachelor’s in Business Education

Professional registrationflicensure

Years of employment at present institution 28

Years of employment in higher education 28

Years of related experience outside higher education 5

Non-teaching experience Worked as an Administrative Assistant at: Cabell-Huntington Hospifal,

Barboursville Insurance Agency, and United Parcel Service

To determine compatibility of credentials with assignment:

a. List courses vou taught this year those you taught last year: (If you pariicipaled in team-
taught course, indicate each of them and what percent of courses you faught.) For each
course include vear and semester taught, course number, course title and enrcliment.

b. Year/Semesier Course Number and Title Enrollment
Fall 2012 BU 120 —Business Software Applications CRN-236 25
Fail 2012 BU 120 —Business Software Applications CRN-698 19
Fall 2012 OA 103 —Document Processing [ CRN-252 i4
Fall 2012 OA 104 -Document Processing II CRN-253 15
Fall 2012 *QA 140 —Administrative Office Procedures CRN-255 9
Fall 2012 *(OA 143 —Legal Office Procedures CRN-256 4
Fall 2012 *QA 145 —-Medical Administrative Procedures CRN-257 7

*Classes taught as one 3-hour course

Spring 2012 BU 120 -Business Software Applications CRN-246 27
Spring 2012 MG 261 -Human Resources Management CRN-231 24
Spring 2012 OA 103 -Basic Document Processing I CRN-647 19
Spring 2012  OA 131 -Records Management CRN-236 23
Spring 2012  OA 135 -Document Processing Simulatlon CRN-237 8
Spring 2012 OA 240 -Adminlstrative Management CRN-240 iS5
Fall 2011 BU 120 -Business Software Applications CRN-478 8
Fall 2011 BU 120 —Buslness Software Appiications CRN-459 8
Fall 2011 BU 120 —Buslness Software Applications CRN-164 28
Fall 2011 MG 261 -Human Resources Management CRN-149 24
Fall 2011 0OA 103 -Basic Document Processing 1 CRN-156 25
Fall 2011 OA 104 -Document Processing 11 CRN-157 i8
Fall 2011 *¥*0A 140 -Offlce Administrative Procedures CRN-466 10
Fall 2011 *0A 143 -Legal Office Procedures’ CRN-467 2
Fall 2011 *OA 145 -Medlcal Administrative Procedures  CRN-468 10

*Classes taught as one 3-hour course



C.

h.

SoHLht

Pl

If dearee is not in area of current assignment, explain.

Identify your professional development activities during the past five years.

Blackboard 9.1 Training Course {via Southern WV Comm. & Tech. College) (Spring 2012)

SP. Topics-Leadership-President’s Fulure Leaders Academy —Year 1 and Year 2 {2010 and 2011)
Post-Graduate Class-ATE 520-Principles Cooperalive Education (Summer 2011)

Post-Gradvale Class-ATE  522-Adminisiration of Cooperailve Programs (Summer 2011)
Post-Graduate Class-ATE 549-Occupational Analysls Instructlonal Deslgn (Fall 2010)

Workshop: Developing A Systemie Seclor (Targeted Industry} Siralegy (vla Comm. & Tech. Collage
System) (Fall 2010)

Certlficalion in Microsoft Office {via New Horizons) (Summaer 2008)

Workshop: Crealing a Compelitive Workforce for Weslt Virginia: Connecling Refevancy with Rigor within
Communlly and Technical College Programs and Services (via Gomm. & Tech. College System) (Fall 2008)
Post-Graduate Class- MKT 511-Marketing and Management (Summer 2007)

Post-Graduale Class-MGT 620-Human Resources Management (Summer 2007)

. Post-Graduate Class-ATE 651-Devioping Marketing Curriculum (Summer 2007)
. Posf-Graduale Class-Cl  660-Entreprenuer Academy (Fall 2007)

WV Business Associalion (WVBEA) Fall Conferenca (Fall 2007}
Course in Madical Billing and Coding {via Soulhern WV Comm. & Tech. Coliege) (Fall 2008}

. Souwihern Business Educalion Association Conference {Fail 2008)

List awards/honors (including invitations to speak in your area of experlise) or special
recognitions in last five years.

1. Prasident's Award for Excellence in Teaching (2011)
2. Twice Nominated for Savas-Kostas Award for Excellence (2010 and 2006

Indicate any other activities which have contributed to effective teaching.

Lisi professional books/papers published during the last five years.
List externally funded research {arants and contracts) during last five years.




APPENDIX Il
Faculty Data

{No more than TWO pages per faculty member

Name: Gail Hall

Check one:  HFull-time EIPart_-time

OAdjunct  []Graduate Assistant

Highest degres earned EQ.1)  Conferred by The University of Tennessee

Date degree received August 1985 Area of specialization Vocational Technical Ed— Business

Education w/cognate in Management

Professional registration/licensure West Virginia Teacher’s Certificate

Years of employment at present institution 41

Years of employment in higher education 41

Years of related experience outside higher education 12

Non-teaching experience 0

To determine compatibility of credentiais with assignment:

a. List courses you taught this year those you taught last year: (If you participated in team-

laught course, indicate each of them and what percent of courses you taught.) For each

course include year and semester tauaht, course number, course title and enrollment.

b. Year/Semester Course Number and Title Enroliment
Spring 2011 BU 205 Communications in Business 13
MG 261 Human Resource Management 10
OA 150 Transcription Skills 4
0A 235 Legal Research 4
Fall 2011 BU 100 Infroduction to Business 17
BU 205 Communications in Business 8
OA 225 Professional Image for Majors 2
Spring 2012 BU 205 LO1 Communications in Busingss 20
BU 205 W01 Communications in Business 10
MK 270 Principles of Marketing 2
OA 1i2¢ Medical Terminology
and Transcription 1
OA 130 Administrative Machine Transcription 1
OA 225 Professional Image for Majors 3
QA 235 Legal Transcription 1
Fall 2012 MG 261 Human Resource Management 1
c. If degree is not in area of current assignment, explain.
d. Identify your professional development activities during the past five years.

~Attended the WV Vocational —Technical/Aduit Technical Education conferences

~Altended the WV Business Education Association conference



List awards/honors (including invitations 10 speak in vour area of expertise) or special
recognitions in last five years.

~Williamson Appalachian Regional Hospital Local Advisory Committee, Chair

~Laurel Lake Wildlife Management Area Foundation, Board Chair

~Mingo County/Coalfield Communily Aclion Partnership, Vice Chair

indicale any other activilles which have contributed to effective teaching.

List professional books/papers published during the last five years.

List externally funded research {grants and coniracts) during last five years.




APPENDIX |I
Faculty Data

(No more than TWO pages per faculty member

Name: Rosaleca McNeal

Check one; X Full-time OPari-time OAdjunct (JGraduate Assistant

Highest degree earned Masters Conferred by Marshall University

Date degree received 1991 Area of specialization Business Education

Professional regisiration/licensure Real Estate Broker and Accredited Financial Counselor

Years of employment at present institution 24
Years of employment in higher education 24
Years of related experience outside higher education Employed in other businesses since 1972,

Business owner for 26 vears- Century 21 Hometown Real Estate, Inc.: emploved as public

accountant approximately 8 vears.

Non-teaching experience See above
To determine compatibility of credentials with assignment;

a. List courses you taught this year those you taught last vear: (If you participated in team-

taught course, indicate each of them and what percent of courses you taught.) For each
course include year and semester taught, course number, course fitle and enroliment.

b. Year/Semester Course Number and Title Enrolliment
Spring 2011 AC 265 Payroll Accounting 11
BU 100 WEB Introduction to Business 27
BU 205 Communications in Business 24
BU 205 WEB Communications in Business 24
MG 260 WEB Principles of Management 24
Fail 2011 BU 100 Introduction to Business 20
BU 100 WEB Introduction to Business 25
BU 206 Communications in Business 13
BU 205 WEB Communications in Business 25
MG 260 WEB Principles of Management 26
Spring 2012 BU 100 WEB Introduction to Business 26
BU 205 WEB Communications in Business 28
FN 232 WEB Personai Finance 22
MG 260 WEB Principles of Management 25
Fall 2042 8U 100 Introduction to Business 13
B8U 100 WEB Infroduction to Business 20
BU 205 Cornmunications in Business 12
BU 205 WEB Communications in Business 25
MG 260 Principles of Management 25

c. If degree is not in area of current assignment, explain.




=

Idenitify your professional development activities during the past five years.

Various activities sponsored here at Southern, Completed 7 his of continuing professional
education in the field of real estate for the past 20+ years. Studied personal finance and
counseling to pass the naticnal exam to become an Accredited Financial Counselor in
2010. Have completed 15 hrs per year of CPE for this license. Completed Quality
Matters fraining for online instruction at Fairmont State University. Completing

Blackboard 9.1 this semester for onling instructors.

List awards/honors (including invitations to speak in your area of expertise) or special
recognitions in last five years. '

Indicate any other activities which have contributed to effective teaching.
Own and manage business with 7 agents and 1 employee. Handle all accounting functions—
tax returns, financial statements, etc.; markefing and other activilies.

List professional books/papers published during the last five years.
List externally funded research (grants and coniracts) during last five years.




APPENDIX ||
Faculty Data

(No more than TWO pages per faculty member

Name: Gordon Hensiey

XK Full-time OPari-time OAdjunct  OGraduate Assistant

Check one:
Highest degree earned Masters Conferred by Morehead State University

Date degree received May, 2000 Area of specialization Business Administration

Professional registrationflicensure

Years of employment at present institution 10

Years of employment in higher education 10

Years of related experiance outside higher education 2

Non-teaching experience Accountant, Massey Energy Co.

To determine compatibility of credentials with assignment:

a. List courses you taught this year those you taught last year: (If you participated in team-
For each

taught course, indicaie each of them and what percent of courses you taught.

course include vear and semester taught, course number, course tille and enroliment.

2013/ Spring

BU 207 Business Law: Logan Campus

Yea/Semester Course Number and Title Enrollment

2011/ Fall AC 111 Principles of Accounting I: Williamson Campus 21
- 2011 7 Fall AC 111 Principles of Accounting I: Logan Campus 21
2011/ Fall AC 211 Intermediate Accouniing I: ICR 8
2011/ Fall AC 248 Income Tax Accounting: ICR 7
2011 / Fall BU 115 Business Mathematical Applications: Logan Campup 12
2011/ Fall BU 207 Business Law: Web 30
2012/ Spring AC 112 Principles of Accounting ll: Williamson Campus 13
2012 / Spring AC 112 Principles of Accounting |I: Logan Campus 11
2012/ Spring  AC 212 Intermediate Accounting Il: ICR +7
2012/ Spring AC 265 Payroll Accounting: ICR 27
2012/ Spring BU 207 Business Law: Web 28
2012/ Fall AC 111 Principles of Accounting I Williamson Campus 29
2012 / Fall AC 111 Principles of Accounting |: Logan Campus 19
2012/ Fall AC 211 Intermediate Accounting . ICR 16
2012/ Fall AC 248 Income Tax Accounting: ICR 19
2012/ Fall AC 2685 Payroll Accounting: Web 28
2012/ Fall BU 207 Business Law: Web 34
2013/ Spring AC 112 Principles of Accounting 1I: Williamson Campus 16
2013 / Spring AC 112 Principles of Accounting [l: Logan Campus 16
2013/ Spring AC 212 Intermediate Accounting Il: ICR 12
2013/ Spring AC 265 Payroll Accounting: Web 29
16



if degree is not in area of current assignment, explain.

Identify your professional development activities during the past five vears.

List awards/honors (including invitations to speak_in vour area of expetise) or spacial
recognitions in last five years.
2008 Savas Kostas Award

Indicate anv other activilies which have coniributed to effective teaching.

List professional books/papers published during the last five years.

List externally funded research {grants and coniracts) during last five years,




APPENDIX Il
Faculty Data

(No more than TWO pages per faculty member

Name; Michael L. Redd

Check one: RFull-time OPart-time DAdjunct [ Graduate Assistant

Highest degree earned MBA Conferred by Marshall University

Date degree received December 1981 Area of specialization Marketing
Professional registrationflicensure N/A

Years of employment at present institution 26

Years of employment in higher education 26

Years of related experience outside higher education N/A

Non-teaching experience 2 Yis,
To determine compatibilily of credentials with assignment:

a, List courses you faught this year those you taught tast year: (If you participated in team-
taught course, indicale each of them and what percent of courses you taught.) For each

course include year and semester fauaht, course number, course litlle and enrollment.

b, Year/Semester Course Number and Title Enrollment

2011/Spring BU 205 Communications in Business 7
EC 241 Principles of Economics | 24
EC 242 Principles of Economics |l 4
FN 231 Principles of Finance i
MK 270 Principles of Marketing ICR 8
MK 274 Services Marketing WEB 14

201 1/Fall AC 111 Principles of Accounting | 6
EC 241 Principles of Economics | 22
EC 242 Principles of Economics |l 24
MG 260 Principles of Management 13
MK 270 Principles of Marketing WEB 24

2012/Spring AC 112 Principles of Accounting Il 5
EC 241 Principles of Economics | 26
EC 242 Principles of Economics Il 11

MG 261 Human Resources Management 7
MK 271 Advedising & Sales Promotion 7

2012/Fall AC 111 Principles of Accounting | 12
BU 100 Introduction to Business 10
EC 241 Principles of Economics ICR 24
MG 260 Principles of Management ICR 10
MK 270 Principles of Marketing WEB 21

c. If degree is not in area of current assignment, explain.



Identify your professional development activities during the past five years.

List awards/honors (including invitations to speak in your area of experise) or special

recoanitions in last five years.

October 2012 Facully of the Month

Indicate any other aclivities which have contributed to effecfive teaching.

List professional books/paners published during the last five years.

List externally funded research (grants and contracts) during last five years.




APPENDIX Il
Faculty Data

{No more than TWO pages per facuity member

Name: Thad Stupi

Check one: Full-lime OPart-time

DOAdjunct CIGraduate Assistant

Highest degree carned MBA. Conferred by Arizona State University

Date degree received August 1976 Area of specialization Business Administration

Professional registrationflicensure

Years of employment at present instilution 17 Years

Years of employment in higher education 29th Year

Years of related experience outside higher education 8 Ycars

Non-teaching experience Accountant and Financial Sales Representative

To determine compatibility of credentials with assignment:

a. List courses you taught this year those you taught last year: (ﬂou participated in {eam-

taughl course, indicate each of them and what percent of courses you taught.

For each

course include year and semester taught, course number, course title and enrolliment.

b, Year/Semester Courge Number and Title Enroliment

Spring 2011 AC 111 Principles of Accountingl 6
AC 112 Principles of Accounting fl 18
AC 250 Computerized Accounting 2
BU 100 Introduction to Business 8
BU 115 Business Mathematicai App. 10
EC 242 Principles of Economics Il 17
FEN 231 Principles of Finance 11
FN 232 Personal Finance 11
MG 261 Human Resource Mgn. 9

Fall 2011 AC 111 Principles of Accountingl 14
AC 112 Principles of Accounting !l 4
AC 211 Intermediate Accountingil 6
AC 248 income Tax Accounting 16
BU 100 Introduction to Business 10
EC 241 Principles of Economics 1 15
MK 270 Principtes of Marketing 7

Spring 2012 ' AC 112 Principles of Accounting Il 10
AC 211 Intermediate Accountingl 1
AC 212 Intermediale Accounting il 6
AC 250 Computerized Accounting 6
BU 115 Business Mathematical App 4
EC 242 Principles of Economics I 16
FN 231 Principles of Finance 9
FN 232 Personal Finance 19
MG 260 Principles of Management 13

Fall 2012 AC 111

Principles of Accounting | 14



AC 211 Intermediate Accounting! 5
6

AC 248 Income Tax Accounting

AC 2865 Payroll Accounting 9
BU 100 Introduction to Business 7
BU 115 Business Mathematical App. 7
EC 241 Principles of Economics | 20
FN 232 Personal Finance 10

if degree is not in area of cuirent assignment, explain.
N/A

Identify your professional development activilies during the past five years.
Western CPE Individual Tax Update (Yearly) 2004 — Present
Financial Planning

List awardsfhonors {including invitations to speak in_your area of expertise) or special
recognitions in last five years.

Indicate any other aclivities which have contributed to eifective teaching.
Have done Financial Planning and income taxes for clients.

List professional books/papers published during the last five years.
Helped review and edit (paid consuitant) for McGraw Hill 2013 Taxation of Individuals -

Spilker, etal,

List externally funded research {grants and contracts) during last five years,




APPENDIX Il
Faculity Data

(No more than TWO pages per faculty member

Name: Katherine White

O Graduate Assistant

Check one:  OFull-time CIPart-fime KAdjunct
Highest degree carned Conferred by

Date degree reccived Area of specialization
Professional registration/licensure - .

Years of employment at present institution o

Years of employment in higher education

Years of related experience outside higher education
Non-teaching experience '

To determine cﬁmpatibility of credentials with assignment;

a. List courses you taught this yvear those you taught last year: (If you participated in team-

faught course, indicate each of them and whal perceni of courses you laught) For each

course include year and semester taught, course number, course fitle and enrollment.

b, Year/Semester Course Number and Title Enrollment
Spring 08 MG 273 - Salesmanship 12

c. If degree is not in area of current assignment, explain.

d. Identify vour professional development activities during the past five vears.

a. List awards/honors (including invitations to speak in your area_of experlise} or special
recognitions in last five years.

L. Indicate any other activities which have contribuied to effeclive teaching.

g. List professional books/papers published during the lasi five years.

h. List externally funded research (grants and contracts) during last five vears.




APPENDIX II
Facuity Data

(No more than TWO pages per faculty member

Name: Paul Blackburn

Check one:  OFull-time OOPar-time ~ ®Adjunct DGraduate Assistant
Highest degree earned Conferred by
Date degree received ) Area of specialization

Professional registration/licensure

Years of employment at present institution

Years of employment in higher education

Years of related experience outside higher education

Mon-teaching experience
To determine compatibility of credentials with assignment:

a.

=

List courses you taught this year those you taught last year: (If you parficipated in feam-

taught course, indicaie each of them and what percent of courses you taught.) For each
course include year and semester taught, course number, course title and enroliment.

Year/Semester Course Number and Title Enroliment
Spring 07 BU 115 — Business Calculations 15

if degree is not in area of current asgsignment, explain.

Identify your professional development activities during the past five years.

List awards/honors (including invitations to speak in your area of experlise) or speclal
recognitions in last five years.

Indicate any other activities which have contributed to effective teaching.

List professional bookslpagers published during the last five years.
List externally funded research (grants and contracts) during last five years.




APPENDIX It
Faculty Data

(No more than TWO pages per facully member

Name: J. Christopher Gray

Check one;  OFull-time OPar-time SAdjunct _[IGraduate Assistant

Highest degree earned Masters of Business Adminisiration Conferred by Marshall University

Date degree received May 13, 1995 Area of specialization

Professional registrationflicensure

Years of employment at present institution 16

Years of employment in higher education 16

Years of related experience outside higher education 1.5

Non-teaching experience
To determine compatibility of credentials with assignment:

=

List courses you taught this vear those you taughi last year: (If you participated in team-

taught course, indicate each of them and what percent of courses you taught.) For each

course jnclude year and semester taught, course number, course litle and enrollment.

Year/Semester Course Number and Title Enroflment
20121Fali EC 241 Principies of Economic | 15
2011/Fall BU 100 Introduction to Business 5

If degree_is not in areg of current assignment, explain.

Identify your professional development activities during the past five years.
2010-2011 President’s Fulure Leader's Academy — Year One
2011-2012  President’s Fulure Leader's Academy — Year Two

List awards/honors (including invitations to speak in your area of expertise) or special

recognitions in last five years.

Indicate any other aclivities which have coniributed to effective teaching.

List professional books/papers published during the last five years.

List exiernally funded research {(granis and conltracls) during last five vears.




APPENDIX Il
Faculty Data

{No more than TWO pages per facuity member

Name: Ray Ellis’

Check one:  [DFull-time OPart-fime &dAdjunct OGraduate Assistant
Highest degree earned Conferred by

Date degree received Area of specialization

Professional registration/licensure

Years of employment at present institution

Years of employment in higher education

Years of related experience outside higher education

Non-teaching experience
To determine compatibility of credentials with assignment;

List courses you taught this year those you taught last year; (If vou participated in team-

a.
taught course, indicate sach of them and what percent of courses you taughi.) For each

course include vear and semester taught, course number, course fitle and enrollment.

b. Year/Semester Course Numbear and Title Enrollment
Spring 2008 MK 270 — Principles of Marketing 16
Fall 2010 MG 262 ~ Small Business Management 8
Fall 2011 MG 262 — Small Business Management 9

If degree Is not in area of cuirent assignment, explain.

d. Identify vour professional development activities during the past five vears.

List awards/honors (including invitations to speak in your area of expertise) or special
recognitions in last five vears,

f. [ndicate any othar aclivities which have contributed to effective teaching.

g. List professional books/papers published during the last five years.
h. List externally funded research (grants and contracts) during last five years.



APPENDIX I
Faculty Dafa

(No more than TWO pages per facuity member

Name: Michael Lester

Checkone: OFull-time COPari-time HAdjunct OGraduate Assistant
Highest degree earned Conferred by

Date degree received Area of specialization

Frofessional registrationflicensure

Years of employment at present instifution

Years of employment in higher education

Years of related experience outside higher educatior S _

Non-teaching experience

To determine compatibility of credentials with assignment:

a. List courses you taught this year those you iaught last year: (If you participated in team-

taught course, indicate each of them and whal percent of courses you taught.) For each
course include year and semester taught, course number, course litle and enrollment.

b. Year/Semester Course Number and Title Enrollment
Sumimer 2012 AC 111 — Principles of Accounting | 4
Fall 2012 BU 100 - Introduction to Business 16
Spring 2013 AC 111 — Principles of Accounting [ 15

c. If degree is nof in_area of current assignment, exptain.

T d Identify vour professicnal development activities during the past five years.

e. List awardsfhonors (including_invitations to speak in_your area of expertise) or special
recognitions in last five years.

f. Indicate any other aclivities which have contributed to effective teaching.

g. List professional books/papers published during the last five vears.

h. List externally funded research {grants and coniracts) during last five years.
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Budgets
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Hame; Busingss

Southein WY Community & Tachnical Callegs
Budgel FY 2008-2009

Banner -
Aecoual Tt
Code It Desérplion -t L T Rl
PERSOMAL SERVICES & BENEFITS
Mq Parsongl Services 3
504000 . llporemes?
505000 JAdundd 10.750 4,50 4,300 2180
505000 JFacdly Qverfoad 10.750 4,300 4300 2150
507000 _|Over TimeITemporasy
508000 |Part-Tane
505000 |Sumner School
501030 Jscaral Secwnily Malthing 1,645 558 658 329
512000 Publlc Employpas' Inswance .
513000 {Other Heakh Insurmce
] 514000 |Worker's Comnpensaten -
515000 _ |Unemploymen! Compensaton
S16000 Pension & Retirement 1,280 516 5{5 258
TOTAL SALARIES & BENEFITS 324,435 39,774 39,774 §4.887
OPERATING EXPENSES
520000 1Office Expanses $750 5300 $300 3150
521000 Prinfing and Binding 750 00 300 {60
522000 _ _|Renial Expense
523000 [uunies
524000 |Tefecommunicatians
525000  jfontraciuat & Professional .
S2E000 Trave] 1,500 6049 600 200
527000 __|Computer Services
250008 _ [Vehicly Rental
530000 |Rentals-Machines & Miscelancous
53100 Association Duas 8 Piofessionasl Memberships
532000 |Fxe. AlMo. Boad. & Olher inswance
SO0 _ |Clothing, Housetwold, & Reqreational Su S,
535000 {Adverusyig & Promotional
526000 _ |Wehvole Qpersting Exnense 750 aomn 300 150
53708 Reseamh, Educalionsl & Medical Supplins 4B0 192 192 95
538000 [Rouline Malnienance Contraci</Wairantes
S40000 _ |Meichandise for Rasale
1000 [Ceiulnr Charges
542000 |Hospitality 500 240 240 120
543000 _ |Education Trneng |Spends)
551000 h¥sgallanscys
552000 {Traming & Developmen
553000 _|Posial & Freiph &30 24¢ 240 120
SSAL00 _ |Lommudel Supiies & Equpment < $5 000 2057 27 w7 41:'1' .
556000 |Aucmey L egad Servica Payments
857000  |Aemey Reimbursable Expenses
358000 |MGscelaneous Eguipment Pinchages < £5.000
550000 JSnuient Activihes
SHI000  JOfics & Commuucalon Equisen! Repairs
582000 [Resesten, Educationsl, & Medical Equipmenl Repails
5630008 _ [Pudding & Household Equipment Repaks
561000 |Routne Malnienance of Buildings
565000 _ |vehicls Repabs
£6 ;Rouline Manlgnance of Grounds —
566000 |Gther Repairs & Allerslions -
TOTAL OPERATING EXPENSES 47,497 §2999 $2,929 $1.499
ASSETS
ST0000 _ [CHice & Convmumication Equipment > $5.000
571000 |Medical Equprnzmd > 35400
572000 {Rtesearch & Educalions] Equipment > $5 000
S73000__|Heusehold Euwpment & Furnishings > $5.000
STann Buiging Equipment > $5.000
515000 ehiclos
SHC00  |Books & Penodicals
516000 |Ower Captal Eouipment > $5.000
592000 _ {Bueiding Consinxction
512000 JConyactor Payments for Capilal Assel Projects
512100 {Purchase of Melerrals & Suppfics
__ Si2200 Cansutiand Paymenls for Caprzl Asséls Projecls
5§4300  |Buiding knjravements
514800  |Land fnpovements
514900 |Land Puchases
515000 [Bindding Purchases
515100 |) gasehold knprovements |
517000 {Compuited Evuipment > $5.000
St7100__ [Comoret Soitware > $5.000
TOTAL ASSETS 50 50 ] 50
OTIER EXPENSES
232000 Scholas slips, Awasds
589000  |rank Cosls
512500  |lnaued Costs
FOTAL OTHER EXPENSES 50 50 {1 40
TOTAL EXPENSES £31,932 12,773 2773 | §6,086

'l




SUUMIRSII IV LUWHUDILUGY & 1RERmncal \-unfge

Budgel FY 20092040
Name: Eusiness Fund: 462000
Oig: {0100
Banner . T-T e, Approved. - THI2008 ANTI009 - .
Account i . L't - T Budoel - 0% - ol
- Code . Description 26092010 Allocallon " Aflocation
I PERSONAL SERVICES & BENEFITS
501000 [Personal Services - -
504 incyement L) - -
505000 _ {Facully Querinad - - -
S07000 __ 1Over Time/Tempotafy - L
508000 |Pan-Tame L : =
02000 Summer Schgol L] - =
511000 |Sodat Security Maiching - - .
512000 _ JPubtc Employoes' nsurance - . L
512000 [Qlher Healih inswance - - -
514000 [Woncers Componsabion - . -
515000 __ |Unempioyment pensation - - -
516000 __ |Pension & Retremenl - - =
TOTAL SALARIES & BENEFITS - - - -
OPERATING EXPENSES
520000 [Offica Dipensns, 750 00 00 160
521000 |erinking and Binding isn 300 150 |
5$22000  JRental Expensa - - -
523000 JUmAlies - . -
524000 |Telerommunicslions - - =
525004 Conlrariual & Professional . . -
526000 Travel 1,600 500 [-]¥:1] 300 |
52600 Trevel - Mizago Relmbursement - - -
526007 Travel - Ledgng . - -
26003 (lravel- A¥ Fare - - )
526004 |Travel - MisceNaneous - - -
527000 |Compuler Services . . -
525000 [Vehiclo Reptad - . .
530000 |ftandzts-Machines & MitceBaneous - . .
531800 _ JAssocianon Dxres & Prafessional Memberships - - -
532000 |Fue, Avfo, fond, 4 Cther insviance - -
534000 [Cloiking, Housohord, & Rerrmalonal Suppies - B -
535000 |Adverising & PromeEonal . - .
536000 __|Vehlda Operatng Expensa 150 300 00 150
537000 |Research, Educalional, & Medical Supphes 480 152 192 %
538000 [Rowtine Maintenance Contiacisiverranlas - ] ol
540060 |Marchandise jor Resale - . z
541000 |Cetulst Chargas . . -
£12000__ |Hosgiarty 600 240 240 1zo]"
643000  |Education Trainlng (Stipends) - . -
Eneiqy Expense Motor Vehicle s/AUcrafl -Gasotne - - .
Enctqy Exosnca YEtas Eleclie . - -
547002 (Cnergy Expense URTies -Nalurel Gas - . N
b 551000 Miscelaneous N N -
552000 |Franing & Develnpinent - - .
000 |Posial & Fisighl 6500 240 240 120
$54000  {Comouler Susplies & Equinmanl <35,000 2067 827 827 413
5S6000 Ablginey Legzl Service Paymenis - - -
557000 [AHpmey Aetnblssalde Expenses v - -
530000 |Mseatangous £ enl Puichases < - - -
530000 |Student Activitas . .
261000 |Dhce A Commimication Equiament Repalis . - -
S62000 _ |Rusearth £ducalional, & Medcal Eaupmsnt [tepalrs O - =
563000 ___|Buiding & Household Equigmant Repalrs - - -
£84000  |Rouline Maintenanca of Bildings A - .
SBEQO0 _ [Vehitfe Repairs N - - .
565000 _{Rawvtne Malnlgnance ol Grounds - - .
S68000  |Olher Repays & Alleialions = 2 -
TOTAL OPERATING EXPENSES 1497 2,998 2,399 1,492
- ASSETS
§ZO‘100_| Office & Commancaton Equipment > §5.600 - - -
571000 _ |Meicy! Envipmen > $5000 - -
572000 iPesp.—.arn A Ecucalonal Equipmenl > $5.000 - .
SP3000  Housaneld Cripment & Fumlsiings > §5000 - .
574000 u'mg Equipiment > $6.000 . . N
| _S75000  Jvehwiss . .
527000 Baaois & Pedodleals - - N
SFe000  {Ofher Capvabbquroment > §5600 - - =
| S9IT00 |QurddEg Constioption - A .
S12000 _ jCankankc rEayments for Capilal Assel Pioigels - - -
. S12160 _ {Purchase of Malerials & Supales . . -
512z} [Consufasi Papnents for Capilal Assels Projecls . - -
[ S14W0) B i 'mproyaments - - N
534200 Lamd ymavements - - .
5343 )tangPuitases - - .
S1E000 |slding ~utchases - - -
515700 | ez =aho¥l mpiovemanls . - -
SUAIE0 pCempmel Sypinent > §5 000 ) - -
SVMCC__ Camputsr Sottwere > §5000 - - -
TOTAL ASSETS - . N N
OTWER EXPENSES
5000 [Schuaishps, Awards - . .
ST Banic Cosls - - -
52600 findied Coxts - - -
TOTAL OTHER EXPENSES - . . -
TOTAL EXFELSES 7.49 2,939 2,939 1,499




Southarn WV Commanity & Techaioal CoBage

Budget FY 2010-2011
Name: Buslness Adminlstralion Fund: 453000
org: o2
Banner - Approvad TAI2010 10/0002010 0zoikzo1
Account Budget 404 40% 200
Lade OescripHan £Y2011 Allacalien Alfacallapn Alocation
PERSOMAL SERVICES X BENEFIFS =t
500 [Pavsonal Sarvices
504020 _ [Inerément
505000 fAdet
S0E000  [Facdy Overloed
507000 JOves TimefTemoorany
S08000  FPar-Teme
503000 | Sumimer School
511600 |Sodal S ecudty Matching
512000 {Pubde Employes’ inswancs
513000 |Cthar Healih Insurance
514000 Workers Compensabon
SI5000 _ |Unemploprenl Compensaton
$16008 _ |Pension & Relireman!
516300 |W\V OPZE Ramaning Conuvbvbon
TOTAL SALARIES & BENEFIVS i0 10 [1) 50
DPERATING EXPENSES
$20000 | O'fice Expenses 500 3zn §120 $50
521600 )Piining and Binding 300 529 120 &0!
522000 |Rerdal Expensa
523000 JuiFges
523002  [uthies-\Waler & Sewage
523004 |\aFues-Barbage Pisposal
£24000 | Telecomununkeations
525000 _ [Contraclual & Professtonal
5$2600)  |Traved 1,000 100 400 200}
526001 _ |TravelMieage
326007 ravely odgirg -
526503 ravalAir Fore
526004 TiavetMiyealanecus
236005 {Travelfoed .
527000 (Coipuler Senvicay
525000 Vehrde Rental
$30000  |Renlals-Machines & Miscefaneoit
[ 530001 [Renia's-Copiets
531000 _ |Assorision Dues & Professiona Mambedships
532000 |Fee, Avig Bend & Giheripserance
224000 |Cloihing, Househa'd, & Re creational Supples
535000 _ JAdyeriting & Promefional
| 535000 [Vehicle Operaling Expense
| 537000 __|Research, Fducalional, & MesGeat Supplies 200 30 8 40
326000 Moyt Mantenance ContragtsiWamartes
. :ﬂm__r_aw
41000 Cefufar Chargas
A F0D Hoseilak] 300 120 29 &0
[1] ] [] [1]
547001 Enesgy Expense hftes-Eleriic
£47002 |Energy Exp2ase Uiltes-Gas
S51000 1&'-;&%;!’_53&04”
552000  |Traning & fevelopmizal
553000 _ [Postal § Freight 250 103 100 90|
$54000  [Compuier Suppl 900 60 60 180
| 554000 |Compputer Emipment < 85,000
S56000 _ _ lalomey Legal Servica Payments -
557000 |Allorey Heimbuisatis Expenses -
S58000 Miscelznecus Equl 1 Purchases < $5.000
550000 Shaiard Activites
281000 |(Hrce & Communicaton Equepmenl Repalrs
$52000 'gesurfh. Edueational & Medval Equipment Repas
553000 Buddng & Hetrsehold Equipinerd flepalrs
£54000  |Routne Manlenanct of Buldings
585006 Vehicde Repads
SeE000_ |Rouflne Malntenance of Grounds
F6E000 __ |Dther Repalrs & ANeqabons
TOTAL DFERATING EXPENSES 43,250 31,300 $1.300 1850
ASSETS
570000 [Odfice 4 Conqwrwroxcalon Equépmend > 15,000
574000 |Medicat Equipment » $5000
572000  |Reszarch & Edircabonal Equigmend > §%.000
S1v00 __ [Household Equipmerd & Furnishings > $5,0640
. 574000 [Euiding Equipment > $5 000
53500 |Wehices
577000 |Bocis & Penodicals
| 578000  [(Riet Caphtal Equipmen] > §5,000
492600 | Buidug Constuction
$1 Contiador Paymenl s for Capial Assel Projeels
S12100 Purchase of Maledals & Supplss
_ 512200 |Conndtan| Payments for Capdal Assets Pyoyacls
514300 | Ruldng Imorovements
| 514820 |Lanaunprovements
Sia000 tand Puchases
513000 jOuddng Purchases
5.5770  [Leasehold Inprovemenis
ST |Compuier Equment > 45,000
517100 |Comavier Softwica > §5.000
TOTAL ASSETS 50 $0 ] E1]
OTHER EXPENSES
Scholzrshipd, Awsrds
| _ 509900 |Bany Cosls
__ 512800 indred Cosls
TOTAL OTIER EXPENSES ] il 0] .80
TOTAL EXPENSES $3.250) " s4.300 31,300 $650




Foutham WV Communily & Technical Collegs
dudget FY 20§1-2012

Nems: Business Admlalsiration Fund; 468000
O 310202
HRanner ApproTid oTmizol 102018 ozl -
Accqunl Buriast 40% 0% wh
Code Descrplion Fragiz Abacadon ARocafen Alocadon
PERSONAL SERVICES & BENEFITS | ]
501000 |Permonal Setdces |
&04000  |Incremend
D000 ) Adunct —
05000 _ |FaokyOyetfozd
| ._56i00 __[Cve Nmedfemoaary
fesco0  |PartTime
| 500000 |Sunrer Schod
511600 Social Secegity Malching
S12000  |Puikc Emplovess' insurance
513000 _ {Oder Heafn nsuance
514000 WWorkes's a1
| 616000 | Uremalwment Comoensalion
G16000_ [Pansiond Redremerd. -
616300 |VWOPER Remeiing Condibiyon ]
TOTAL SALARIES & BEHEHTS B S0 S0 30 0
"~ OPERAIING EAPENSES
520000 %ce&ngge.s 30 S120 5120 0
4] 1] 1] 1]
TererommRCcagions
625000__ |Coryaztml § FrofesSonal 575 230 %0 116
Tranve! 1000 400 E[s
rave! Mileaoe iod 40 & i)
Tra\etl ooy 300 120 i 21]
Fravet A Fare
ravebMerelansoes
_ITmvetFocd
27000 _ [Compifer Sendces
¥ Velicie Ren ]
550000 _ JRenals Macrines & Mscelaneous
Rentaiz Copiers
) 1Assogation Cues & Frofessiond) Al <Hus,
|Fire Aa0, Pond A Clher e
@gm Hewsehold & Redrgaford Sumpies
Aoveriging & Prodcoionat
| 635500 |Ver—e Opercbng Emense
| Resgarch, Cducaloesl & Modiral Suopfes 200 ap B0 40
Rorenz Asniensnce CentfactsANananies
Mordrndye (or Resae
Cehéar Charqes
Ho-aflafty ] 'e] =1 5]
0 |Esusafon Traeia (Soendat
| Encdq v Expense Mol Vellde/Aroralt
4 Enccgy Topensa Molor Yeftdeidirora it Qaseime [)] [1] [3] q
Lnercy Expeyse Molor YerigieMicmi Diesel
Enengy Expense Ueties
Cr.erqy Evoense Ujesflechic
Enerqy Bxxenge Ules-Gas
Miscelazons
Tprr) & Developingn] 125 &0 50 25
[Posratd Frelohl L7 ET E A
{Compsseg m}m 7 30 30 15!
« 55.000 -
S | Afrarey L ga_l Senace Pavnenls
Abomav Remburvehls Exnenses
Miscefaneous Equnment Prchades < 5,000 3,550 536 636 ae
Shogenl Achuies
Ctice A Commzgcabon Eqspmen Hepalis
Eoucalonst & Mecical Fau il Repais
[ 4 Jiouzehoid Eclipmes Repa¥s
Roudne Manfenance of Buidnes
Vehrde Ropars
SCS000 _ PRouine Saudenance of Growxds -
S0 mwﬁmtsg Aleralons
TOTAL OPERTING £XPENSES HAR0 S5Li%2 31.752 $858
ASSETS
—]
B-30us & Perigcals .
Crr.er Cantel Cosoment> $5.000
-3 Lonsyucdon
200 | Corzdor Payments for CarakAgse] Profects
|_5t2°30 _ Anraseol u.a'mas.\sﬂu
[ S1Ze00 tard 2 3meonls Iy sels Progels -
=
oot Softeare > $5.000
i JOYALASSEIS 0 50| Ef] (]
O711ER EXPENSES _{
Sencearsiiprs. Avards
farkC. s
Jovi eel Cosis
~ TOVAL OTHER EAPENSES. 0 o £ 40
TOTALEXPENSES £5480 $1,702 ETREH HIH
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2008 Assessment Repori

Summary
Work Keys Summary
Spring 2008
Negotiated Level: 83.30%

Program -- AAS #Pass | #Taken | % Passed
Early Childhood Development | 1 3 33%
Criminal Justice 0 2 0%
Radiological Technology 14 15 93%
Medical Laboratory Techunology | 5 13 38%
Nursing 57 57 100%
Dental Hygiene 11 il 100%
Business Adminisiration
Small Business Management | 1 1 100%
General Business 12 i3 92%
Health Care Management 2 4 50%
Mazketing 2 2 100%
Business Accounting 15 15 100%
Office Adminisiration 2 2 100%
Medical 2 4 50%
Administrative -~ ¢ 1 1 100%
Legal S ! 2 50%
Computer Information Sysiems | | 2 50%
PC Support Specialist 2 4 50%
Web Design 0 1 0%
Information Technology 1 | 100%
Technical Studies-EMT 0 1 1%
Totals 130 | 154 84.4%

Those in gray failed to meet negofiated levels.
Students mnst have successfully met negotiated levels on all three parts to be considered

successiul,




2008 Assessment Report

Department: Business
541-A AS—Business Administration-Health Care Management

n=4
Min. AM (5) Min LI (4) Min, RFI (5)
3--75% 4 - 100% 3-75%

All Areas—2--50%

N Met All
Gender | Ethnicily AW L! RE! Standards
| F W 5 5 615
F w 5 4 5{5
F w 5 4 41U
F w 4 4 5]y
Sum 198 17 20
n= 4 4 4
Mean 4.8 4.3 5
Standard 5 4 5
0--<3 0--<3 0--<3
0--3 0--3 0--3
1--4 3--4 1--4 2-U 50% U
3-5 -|1-5 2--5 2-8 50% S
0--6 0--6 1--6
0--7 0--7 0--7
Mat
Standard 3 4 3




2008 Assessment Report

Department: Business
542-AAS—Business Administration-General Business

Min. AM (5)
12 - 92%

n=13
Min LI (4)

13- 100%

Min. RFI (5)
12-92%

All Areas—12--92%

Met All
Gender | Ethniciy AM LI RF Standards
M w 4 4 41U
F W 5 4 5|8
F W 5 4 518
F W 5 4 5|8
F w 5 4 - 518
F W 5 5 518
M w 5 5 518
F W 6 5 518
M w 6 5 5|8
F w 5 4 GRS
M w 5 4 6]5
M w 5 4 618
M W 5 4 6]/S
. Sum 66 56 68
n= 13 13 13
Mean 5.1 4.3 h.2
Standard 5 4] 5
0--<3 0--<3 0--<3
0--3 0--3 0--3
i--4 9--4 i--4 1-U 8% U
10--5 4--5 8--5 12-8 92% S
2--6 0--6 4-6
0--7 0--7~ 0--7
Mel
Standard 12 13 12




2008 Assessment Report

Department: Business
543-AAS—Business Administration-Marketing

n=2
Min. AM(4) MinLI(4) Min. RFI (5)
2 -- 100% 2—- 100% 2--100%

All Areas—2 -- 100%

Mat All
Gender | Ethnicity A U RFI Slandards
F w 5 4 518
F w 6 4 715
Sum 11 8 12
n= 2 2
Mean 5.5 4 6
Slandard 4 q 5
0--<3 0--<3 0--<3
0--3 0--3 0--3
0--4 2--4 0--4 0-u 0% U
1--5 0--5 1--5 2-8 100% S
i--6 0--6 0--6
0--7 0-7 1--7
Mel :
Standard 2 2 2 J
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Department: Business
543-AAS—Business Administration-Small Business Mgmt

n=1
Min. AM (5) Min LI (4) Min. RFI (5)
1--100% 1- 100% 1--100% -

All Areas—1 -- 100%

Mat Al
Gender | Ethnicity AM Ll RFI Standards
F w 5 5 518
Mean 5 5 5
Standard 5 4 5
0--<3 0--<3 0--<3
0--3 0--3 0--3 .
0--4 0--4 0--4 0-U 0% U
1--5 1--5 1--b 1-8 100% S
0--6 0-6 0--6
0--7 0--7 0--7
Mel
Standard 1 1 1




2008 Assessment Report

Assessment Matrix for Measuring Program Goals

Buginess Administration
Goals1-5
T Person
Evaluation Method When Conducted Responsible Reasults Audience for Results Use of Results
Pre-test, Homewaork, Pretest - Students take the exam Facuity The Pretest Pretest - Faculty, The Pretest results help
Achievement test and Exams | when enrolled in BU 100, 101, or measures the Students, Potential identlfy areas of deficiency.
102, Homework - weekly, level of Employers, Homewerk, | Facully can then adjust the
Achievemneni test - monthly, and knowledge as the | Achievement fest and currfeulum accordingly.
Examns - Periodic students begins exams - Students, Homewerk, Achievernent test
the program, Instructors, and any and Exams are used for
Homework, | applicable reporting course welghted average,
athlevernent agency. final grades and Instructor
tests and exams evaluation,
measures
student progress
during the
semesler,
Pos) Test The post-iest ls conducted during | Facully This test Faculty The results help identify area
the final semester. measures the of deficiency. Faculty zan then
improvement as adjust the curriculum
the student aecordingly,
completes the
program.
1
Work Keys Work Keys - Annually Faculty This test Facuity, Students, The resulls help dentify areas
Representative measures Potential Employers, of defitiency. Facully can then
performance In a adust the curriculum
variety of skills accordingly.
that are used in
the workplace,
Internship Internship - Final Semester of Intemship Feedback from Faculty, Students The feedoack from employars
classes Supervisor employers with Identifies student's strengths
whara the and weaknesses.,
student's have
completed an
internship.
Notes:
Goal Cne: The program provides students an oppertunity 1o demonstrate an integrated understanding of business adminlstration through foundation skills In
accounting, finance, economlics. marketing. management. mathemalics, statistics, and computer technclogy.
Goal Two The program provides students with effective skills In communmcation, problem-soiving, and decisian making.
Goal Three

The program empowers the students with an understanding of the social, political/legal, technologlcal. and global influences in domestlc business
issues.




2008 Assessment Report

Goal Four The program provides students an opporiunity to demenstrate a soung understanding of ethical conguct and reasoning.

Goal Five The program addresses the dhverse heeds and fosters relationships with the community by providing continuing aducation, extended campus
instruction, internships, and consultative services.



Work Keys Results 2009

Institution Summary-
Spring 2009
Nepotiated Level- 83.30%
Certificate Programs
Program # Passed | # Taken | % Passed
EKG Health Care Technology 7 9 71.7%
Medical Laboraiory Assistant 2 11 18.2%
Computer Information Systems (CIS) 1 i 100%
TOTALS 10 21 47.6%
Associate of Applied Science Degree
Program # Passed | # Taken | % Passed
Surgical Technology g il 81.2%
Medical Laboratory Technology 9 10 90.0%
Paramedic Studies 0 1 0%
Nursing 69 74 93.2%
Respiratory Technology 4 9 44.4%
Salon Management / Cosmetology 6 10 60.0% .
Radiologic Technology 15 15 160.0%
Technical Studies in Emergency Services 1 1 100.0%
Business Accounting 8 3 100.0%
Business Adminisiration / Health Care Management 1 | 100.0%
Business Admnistration / General Business 4 3 50.0%
Business Administration / Small Business Management 2 2 100.0%
Office Indformation Technology- Legal 0 1 0%
Criminal Justice- Correclions 1 2 50.0%

e e e e S ———— it

Assessment Repé;t 2009



Division: Business

AAS
541- Business Administration- Health Care Managenent
[
Cuiteria: Criteria:
Criteria: Locating Reading Met All Three
Campus Gender Applied Math | Information For Criteria
Score Score Information Standards
Score
Williamson F 5 4 ] S
) Summary 5 4 6
n= 1 1 1
Mesan 5 4 ]
Standard 5 4 5
T Sel
Number
Who Met
Standard 1 (100%) 1(100%) 1 (100%)
{% of '
Criteria)
MNumber Who Secored <3 0 0 0
(% of Tetal for Each
Criteria)
Number Who Scored 3 0 0 0
(% of Kach Crileria)
Number Who Scored 4 0 1{100%) 0
{% of Each Criteria)
Number Who Scored 5 1 (100%) 0 0
(% of Each Criferia)
Number Who Scored 6 | 0 0 1 (100%)
(% of Each Criteria)
Number Who Scored 7 0 0 0
(% of Each Criteria)
Number Who Met All 3
Criteria Standards 1 (100%)
Satisfactorily (% of
Overall Total) J

Assessment Report 2009




Number Who Met All 3

Criteria Standards
Unsatisfactorily

Assessment Report 2009




Division: Business

AAS

542- Business Administration- General Business

Criteria: Criteria:
: Criteria: Locating Reading Met All Three
Campus Gender Applied Math | Information For Criteria
Score Score Information Standards
Score
Boone 1) 5 4 4 13
Boone 13 5 4 5 S
Boone F 5 4 q U
Boone F 4 4 5 u
Boone il 6 4 6 S
Boone F 4 4 5 U
Williainson M 5 5 5 8
Boone - M 6 5 7 S
' Summary 40 34 41
= 8 8 8
ean 5 4.25 5.13
Standard 5 4 5
. Set
Number
Who Met
Standard 6 (75%) 8 (100%) 6 (75%)
(% of
Criteria)
Number Wha Scored <3
(% of Total for Each 0 0
Crileria)
Number Who Scored 3 0
(% of Each Criteria) 0
Number Who Scored 4 2(25%) 6 (75%) 2 (25%)
(% of Each Criteria)
Number Who Scored 5 4 (50%) 2 (25%) 4 (50%)
(% of Each Criteria)
Number Who Scored 6 2 (25%) 0 1(12.5%)

{% of Each Criteria)

Assessment Report 2009




Number Who Scored 7 0 : 0 1(12.5%)
(% of Each Criteria)
Number Who Met All 3

Criteria Standards 4 (50%)
Satisfactorily (% of
Overall Total)
Number Who Met All 3
Criteria Standards 4 (50%)

Unsatisfactorily (% of
Overall Total)

o o e e}
Assessment Report 2009



Division: Business

AAS

Sd4-Business Adnministration- Small Business Management

Business Administration- Small Business Management
. Criteria: Criteria:
Criteria: Locating Reading Met All Three
Campus Gender Applied Math | Information For Criteria
Score Score Information Standards
Score
Logan F 4 4 5. S
Williamson I 5 5 5 8
Summary 9 9 10
n= 2 2 2
Mean 4,5 4.5 5.0
Standard -4 4 5
Set
Number
Who Met -
Standard 2 (100%) 2 (100%) 2 (100%)
(% of
Criteria)
Number Who Scored <3
(% of Total for Fach 0 0 0
Criteria)
Number Who Scored 3 0 0 0
(% of Each Criteria)
Number Who Scored 4 1 1 0
(% of Each Criterin)
Number Who Scored 5 1 1 2
(% of Each Criteria)
Number Who Scored 6 0 0 0
(% of Each Criteria)
Number Who Scored 7 0. 0 0
(% of Each Criteria)
Number Whe Met All 3
Criteria Standards - 2 (100%)

Satisfactorily (% of

Assessment Report 2009




Overall Total)
Number Who Met All 3
Criteria Standards
Unsatisfactorily (% of 0
Overall Total)

L .

Assessment Report 2009




SWVCTC Assessment Report 2009-2010

Bus Adm-Gen Business-AAS

Table 1
Total :
. Major Campus Score Skilts Dimension Subscores Context-Based Subscores
Critjcal . Sacial Natural
Thinking | Reading | Writing | Mathematics { Humanities | Sciences | Sciences
sS4z Beone 423 107 113 110 105 110 112 108
542 Boone 427 108 115 110 108 132 110 111
542 Willlamson 428 i07 105 111 111 110 1,09 106
542 Logan 430 ’ 109 123 110 103 118 115 114
542 Boone 432 111 119 110 106 112 110 121
542 Logan 432 114 115 110 108 116 110 115
2572 656 Go4 661 641 678 666 675
Mean 429 109 116 1i0 107 113 111 113
Table 2
Critical
Major Reading Thinking Writing Mathematics
542 N N N 1Y) N N M N N
542 P 1Y N M N hU N N N
542 P N N M N N v N N
542 v N N (] N N N N N
542 p P N M N .N N N L
542 Y] N N v N N N N N
Table 3
Major 542 Proficient | Marginal | Not Proficient
Reading Lével | 50% 33% 17%
Reading Level Il 17% 17% 66%
Critical Thinking 100%
Writing Leve! | 100%
Writing level 1l 100%
Writing Level NI 100%
tviathematics Level | 33% 67%
Mathematics Level 11 100%
Mathematics Level Il 100%




SWVCTC Assessment Reportl 2009-2010

‘Bus Adm-Marketing Option-AAS

Table 1
Total
Major | Campus | Score Skills Dimension Subscores Context-Basad Subscores
: Critical Social | Natural
Thinking | Reading | Writing | Mathematics | Humanities | Sciences | Sciences
| 543 | togan | 476 | 1 177 123 119 122 122 123
Table 2
Critical
Major Reading Thinking Writing Mathematics

| 543 N M ple[p]l »p 1 o | ™
Table 3

iviajor 543 Proficient Margina) | Not Proficient

Reading Level | 100%

Reading Level || 100%

Critical Thinking 100%

Writing Level | 100%

Wrlting Level Il 100%

Writing Level Il 100%

" Mathematics Level | 100%

Mathematics Level Il 100%

iMiathematics Level IH 100%




SWVCTC Assessmenl Report 2009-2010

Business Administration-AAS

.Table 1
l Total
Major Campus Score Skills Dimension Subscores Context-Based Subscores
Critical [ Social Natural
Thinking | Reading | Writing | Mathematics | Humanities | Sciences | Sciences
548 Logan 421 107 103 112 108 104 106 108
548 {.opan 423 105 111 114 103 104 113 108
548 Wyoeming 424 105 111 112 106 109 110 106
548 Wyvoming 424 104 108 110 111 116 100 108
548 Wyoming 425 108 108 111 108 107 106 112
548 Logan 427 134 115 110 103 116 113 112
548 Boone 433 108 131 114 112 112 110 106
548 Wyoming A4D 111 119 112 113 121 113 112
548 Wyoming 462 122 121 115 120 122 120 119
3879 984 1007 1010 984 1011 991 991
Mean 431 103 112 112 105 112 110 110
Table 2
r
Critical
iviajor Reading Thinking Writing Mathematics
548 N N N vt N N M N N
548 m N N P N N P N N
548 P p W%l P M N p p vt
548 N N N P M N N N N
548 i N N M N N M N N
548 N N N M N N ] N N
548 P M N M N N P M N
548 p N N M N N N N N
548 N N N N N N M N N




SWVCTC Assessment Report 2003-2010

Table 3

Major 548 Proficient | Marginal | Not Proficient
Reading Level | 33% 23% 44%,
Reading Level Il 11% 11% 78%
Critical Thinking 11% 89%
Writing Level | 33% 56% 11%
Writing Levef 1l 22% 78%
Writing Level 1l 100%
Mathematics Level | 33% 33% 34%
Mathematics Level J| 11% 11% 78%
Mathematics Level Ili 11% 8%]
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Career and Technical/Business-Business Accounting - AS

Critical Social
Campus Major | Score | Thinking | Reading | Writing | Mathematics | Humanities | Sciences | Sciences:
Boone 540 416 104 107 110 104 102 106 110
Legan 540 420 100 107 111 111 103 106 106
Logan 540 461 117 128 120 112 125 120 121
Logan 540 432 102 113 114 114 107 105 110
Willizmson 540 474 119 128 116 125 127 115 124
Williamson 540 432 106 116 112 111 109 106 115
2635 - 648 699 683 677 674 658 686
MEAN  439.2 108.0 116.5 113.8 112.8 112.3 108.7 114.3

Major ] Level 1
540 N N N M N N N N N
540 P P M p M N P P P
540 P N N M N N M N N

43



340 N N N N M N N
540 P P M P P M p N N
540 M N N M N P M N

Table 3

okt
1 :‘f*"'%ﬁwh el i

R R L !F .!1' - _"_"-'E%A ;ﬂ. - i ¥ ) -,
Level 1 | Level 2 | Level3 | Levell | Level 2 Level 3 Level 1 Level 2 [-level3
Proficient 50.0% | 33.3% 0.0% 50.0% | 16.7% 0.0% 50.0% 16.7% | 16.7%
Marginal 16.7% 0.0% 33.3% 50.0% | 33.3% 16.7% 33.3% 16.7% 0.0%
Not
Proficient 333% | 66.7% | 66.7% 0.0% 50.0% 83.3% 16.7% 66.7% | 83.3%
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Cérgér a.nd' Techmcal /_I_?msmess —Acco_untmg — AAS

i H T

! Social | Natural
Readin ’ Humanitie | Science | Science
| Mathematics ) s | s s

i
i . Total lThinkin
| Campus ° Major : Score | g

wiliamson | 5400 449 | 108 | 120 | 120 |  ms T im3 110 117

! 4 449 . 108 | 120 | 120 | 115 | 113 | 110 | 117
i CMEAN . 449 o108, 120 ¢ 120 | oms [ ms | 10 117
| : ' = i :




) Major

540 P

Proficient 1
varginal | 0
Not
Proficient | O

Towl 11

+ Level 1 | | Levelz Level3

1} Leveiz |

..... 'Le\iel%:- Level1 | Level2 | Level 3
H,M,,A,J . _i\l_ P . P M P M N
SR . ]
o ;o0 boa o1 10 1 0 C
1 i 0 0 0 1 0 1 0
)
:
0.1 .0 o r 06 a0 0 1
R A T 1 1 1 1
N
1
|
|

o _ ylevell’ Level2 . Level3 ; Levell | Level2': Level3 Level1 | Level2 Level3
| 100.00 r | 100.00 ] 100.00 | :
| Proficient L% | 0.00% l 000% { % i % | 000% 100.00% | 0.00% | 0.00%
| 100.00 i l . = 100.00
Marginal | 0.00% | % .| 0.00% ___9.-90_%»_.399%'.._Lu_10@0% 000% | %_ | 0.00%
Not I "17100.00 | ! [ 100.00
Proficient | 0.00% | 0.00% | % | 0.00% i 0.00% | _ 0.00% 0.00% | 0.00% | %
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Business Administration
Student Enrollment Profile



Business Administration
Program Enrollment Profile

Program 2007-08 2008-08 2008-10 2010-11 2011-12
HC HC HC HC HC
Business FA SP FA SP *EA sp FA SP FA sP
Administration .

F p F P F P F P F Pl F p F P F P F P F P
Major 541 12| 3 10 1 2 1 1 1 3 1 1 - - - - 2 - - 1
Major 542 66 | 39 70 25 [ 51 | 30y 35 | 22 37 22 15 | 11 -3 7 11 & 13 5 8
Major 543 14 | 5 iz 5 5 3 5 1 i 1 1 - - - 1 - 1 - 1
Major 544 8 2 8 3 51 3 6 2 6 3 1 3 - 4 1 1 2 1 2
Major 545 - 1 - 1 - - - - - - - - - - - - - - - -
Major 548 7 4 11 3 31| 11 | 27 | 16 | 57 40 g {55]| 21 52 |29 63 | 18| 52 | 25

*Not Available By Enroliment Breakdown

Major 541 — Business Administration — Health Care Management
Major 542 - Business Administration — General Business

Major 543 - Business Administration — Marketing

Major 544 - Business Administration — Small Business Managernent
Major 545 - Business Administration — Hospitality

Major 548 - Business Administration — Business Administration

In addition to the above AAS programs, Business Administration courses were provided for the followmg

Major 2100 - Business Management - Gen - CP
Major 331 - Business Administration — UP




Business Administration
Program Enrollment Profile

Major 48 — Business — Banking
Major 30 = UP ~ Business Administration
Major 46 ~ General Business '



Business Administration
Course Enrollment Profile

Courses 2007-08 2008-09 2009-10 2010-11 2011-12
Fall Spring. Fall Spring Fall Spring Fall Spring Fall Spring
BU 100 — Introduction to Business 90 49 91 42 42 34 83 35 77 38
BU 101 - Introduction to Health Care
Institutions 8
BU 209 - Medical Administrative Law
. 11
& Ethics
BU 115 — Business Calculations 47 33 30 s3 21 41 24 43 26 63
BU 205 — Business Communications 70 31 86 s7 a7 80 44 32 66 64
BU 207 — Business Law 20 73 29 56 27 61 25 68
BU 120 - Business Software Communications 41 27
BU 230 — Business Statistics 32 40 26 32 26 32 13 31 24 12
BU 291 — Business Administration Internship 6 19 10 15 6 17
BU 275 — Special Topics in Business 1 1
BU 293 - Small Business Management 6 8 3 g 5
Internship
BU 284 — Internship in a Medical Facility 1 4
EC 241 - Principles of Economics | 97 41 90 14 34 25 57 24 48 35
EC 242 — Principles of Economics 1l 27 68 17 75 27 40 28 64 36 34
FN 231 — Principles of Finance 10 24 20 22 22 10 13 12 11
FN 232 — Personal Finance 12 11 33
MG 260 — Principles of Management 26 24 &4 31 12 25 36 24 39 38
MG 261 — Human Resource Management 17 5S4 18 29 32 36 24 51
MG 262 — Small Business Management 4 41 10 3 7 16 36
MG 264 — Supervision ' 21 39 35 11
MK 270 = Principles of Marketing 15 65 31 26 22 8 31 2
MK 271 — Principles of Marketing 34 31 7
MK 272 — Retailing 17 14 1
MK 274 —Services Marketing 37 33 | 10 14 14




Appendix VI

Business Administration
Course Offering
With Descriptions



Business

BL! 100 Introduction to Business

3 Credit Hours

This couise surveys t_he fl‘t_ald of business, emphasizing the funclions and structure of privale business anlaiprise, and the roles of
management, accounting, linance, and markeiing in the enterprise. Duplicate ¢redit for BU 104 Is not permitted.

BU 115 Businass Mathemailcal Applications

3 Credil Hours :

Prerequisite: _EN 090, MT 020 or minimurm acceptable lest scores for placement in college-level English and malh,

This course is designed for studenls planning a career in a business ficld and focuses specifically on applicalions In these fislds
Students will develop problem-soiving skills through the study and application of equalions and formulas inctuding the concepls of ratfc.;
_and proportion, financial slalements, siatislics of frequancy distribution and graphs, all basics of dc‘ep;eclaﬁun payroll, laxes and
Insurance, annuilies, slocks and bonds, bank rsconciliation, pricing, and inventory, ' I

BU 120 Business Software Applications
3 Ciredit Houis

Prerequisite: Keyboarding oroiiciency.
This course covers the essenlial software apptlcalions that an end-user would use in a typical business environmeni. Siudenis will

leam how to apply the use of Word, PowerPoim, Excel, and Access within a business setling. Sludenls will ereate business documents
wilh Ward, gresentations with PowerPoinl, prepare Excel worksheets using business scenetios, and constirel databases using Access.
Real-world projecis will e presenied which will enable the student o Integrate what they have laamed and use it in a meaningful way in

Ihe business world.

BU 206 Communications In Business
3 Credit Hours

Proerequisite: EM 101.
This course emphasizes Ihe principles to be applied in composing effeclive business correspondance, wriling business reporis, making

-oral presenialions, and conducting meetings.

80U 207 Business Law

3 Credit Howrs
Prerequisite: £N 090 or minimum acceptable lest scores for piacement in college-lavel reading.
This course 1s an introduclion to common law and Uniform Commercial Code. Topics covered include contracis, sales, bailments,

common carelers, personal and real property, insurance, agencies, employment, negotiable and other credil insirumenls, parinerships,
corporations, and bankruptcy. Duplicate credit tor BU 209 is nol permiited.

BU 230/MT 225 Business Slalislics

3 Credil Hours

Prerequisite: EN 020, MT 080, MT 095, and MT 096 or minimum accepiable lest scures for placement In college-levet English and
math.

The course is designed lo presant stalislical techniques and apply them to decisions, analysis, and lorecasts. Slressed are the methods

of colleclion, descriplion, and summarizaiion of the dala as wall as analysis and induclion [rom {he data.

BY 275 Speclal Toplcs In Business

1-3 Ciedit Hours
Prerequisite: EN 090 or minimum acceplable tesi scotas for placement in college-level reading and permission of Deparimeni Chair.

This course presenls classes in Business which the College expecls to offer only once or oceasfonally in responss o specilic
community neads. The course may consist of seminars, specialized or indlvidualized instreclion, andfer research In an area refated fo

Business.

BU 291 Business Adminisiration Internship

3 Credit Hours . .
Sludenis will be assigned (¢ : % icirass enlily according to their vocational abjeclives in order lo gain praclical hands-on expeiience.

Thay will be under the direciion sf ar, academic and work-sile manager/supervisar who will coordinale their aciivilies.

Economics

EC 241 Principtes of Economics [

3 Ciedlt Hours -
This course presents and analyzes macroeconomic principles as lo \heir applicabllity 1o problams of public policy, Macroeconomics is

concerned with aggregales or the economy as a whole. Two major divisions of the course are: lhe sludy of theories telaied lo
aconomic growtl, income. employment and inflalion and the study of manelary theory. Economics avoids value judgmenis while it tries
to establish scienlilic stat=ments aboul economic behavior. Effeclive ecanonic policies are developed using scientific-based analysis
and critical thinking, This cuurse can stand alone of in eonjunction-wiih Piingiples of Economics I, Microeconomics.



£C.242 Princlples of Economies Il

gh??cﬂl.lgzu;?esenls and analyzes micraeconomic principlas as 1o {Reir applicability to problems of pugllc policy. ;\dicrodeuccoer:gn;;cg v:sn ll;z

sludy of the economic aclivilies of indlvidual consumers and prbducere; or ?jroups pf t(r:lt;n:gz:trys ali:lcog:)?:i‘:: :v ;;{; e Aot
isi oles played by consumers and praducers in _ . E u nts

e, T o e emilc & I::v?'nfenls gbc‘;'ul ec‘c’)numic bhehavior. Effective aconomic theories are developed using sclentilic

ile il kies to eslablish scienlifle sta :  Elfegtive econ en
\i::;[:d]adalysis and citlcal thinking. This course can stand alone or in conjunction wilh Principles of Economics |, Macroeconon:

EC 270 World Ecanomics and the Energy Seclor

3 Credit Hours- _ . ]

This course examines lhe globat context in which the Uniled Slales economy {funclions. Sll:tdenls will axplore the economic growlh,

current domeslic and Inteinational ¢hallenges resulling- from a global markelplace, prohler_atlor[ of information and lechnatogy,
he interdependance of nafions in ensrgy production. This course

Isistence of underdevelopment, dliferent economlc systems, and | 1ce | s courso
gfovldes an analysis of tho impact on Ihe energy sector relaled to demand/supply, pricing, compelitive behavlor, lranspona_hnn, inter
technical change, and extemal factors in the coa, oil, natural gas, and nuclear powar indusiry.

" fuel compatilon, international refations,

EC 275 Speclal Topics In Econamics

1-3 Credit Hours cha

Pietagulsile: Permigsion of Depariment Chair. . . ‘
This ::‘ourse presents classes in Economics which the College expects lo olfer only once or occasionally in response lo speciiic
community needs. The course may consist of seminars, specialized or Individualized instruction, and/or research in an area related to

Economics.

Finance

FN 210 Flnance for the Nonfinancial Manager

3 Credit Hours
This course is designed to provide studenls who aspire to be managers and executives, in non-financial posilions, with a praclical

understanding of finance. Studenis will be ampowered o effectively communicate with accounting and finance people and lo beler
understand the financial aspects of business decisions. An undarsianding of budgeting and carporale linancial planning, working capital
management, growth, capilal, and profitability considerations, discounted cash-low and capital costs, principles of vaiualion and vaiue
crealion, measures of performance including ROE, RONA, and EVA, cost consideralion, financial ralio analysis, and key performance

measuras will be the locus of lhe courso.

FN 225 Real Eslate |

3 Credit Howrs
Presequisite: EN 080 or minimal acceptable test scores lor placement in college-leval reading.
This course introduces the siudent to Ihe terminology, coneepls, and practices in lhe aree of real estale law, real eslale linance, real

eslale appraisal, and Wesl Virginia license law.

FN 226 Real Estate Il

3 Credil Hours
This tourse is a continuation of Real Eslate | wilh emphasis in real estale law, real gslale linance, real esiale appralsal, West Virginla

license law, and environmenlal issues in the real eslate transaciion.

FN 231 Principles of Finance

3 Credit Hours

Prarequisite: AG 112 and EN 080 or minfmum acceplable lest scores for plagement in college-leval reading.

This course Is an infroduction le linancial management, The toples discussed will include cash flow analysis, {inancial stalement
analysis, ime value of money, budgeting and variance analysis, financial markels, fong-term linancing, capital budgsling, and shen-
teim iinancial management. This course is the capstone course for the Businass Adminislration Program,

FN 232 Personal Finance

3 Credil Hours .
The main concern of this course is to educate and assist the student in the management of theit personal linances. Topics include;

Personal budgeling and tax pfanning, consumer credil, insuring your resources, fundamenials of parsonal invesling, relirement, and
esfaie planning,



Management

MG 260 Princlples of Management

3 Credil Hours
This course is slruclured around conliibutions ol the classical, behavioral, and management scisnce schools of management under the

unctions of plenning, erganizing, leading, and controlling. Emphasis ts placed on the manager's role in crealing and maintaining a wotk
envlronment leading to effeclive and efiicient operations.

MG 261 Human Resources Management

3 Credil Hours
This course provides lhe intraductions o the siralegic planning and implementation of human resourcas managament {funcllons and

foles in an effeclive businessforganization enterprise. Topics include slaifing, appralzal, awards, eurrent events, and laws aftecling lhe
management of the human factor of production,

MG 262 Small Business Management

3 Cradit Houts
This course provides the necessary information to organize, operate, and conlrol a small business enterprise. Studenls will tearn the

process of starling a new business venlurs and learn how 1o apply lhe concepts and skils lo successfully mainiain an exisiing
business. Students will leain.how to prepare a business plan in order to bring business ideas into fruition as a successiul entreprensur.

MG 264 Supervision

3 Credit Hours
This cowrse provides skill-based information covering suparvisory principles, theories, human relation lechniques and degision-making

skills that are required to manage a workforce to profitable results.

MG 266 Project Management

3 Credit Hours
This coutse cenlers on a speclalized field of management thal Is uselul fer planning and managing complex woik elforls. The project

managemenl process is a syslemalic approach (hal is comprised of four phases: concepl, planning, implementation, and closedown.
Topics include work breakdown structure, eamed value, PERT/CPM/Ganll Charls, scheduling charls, scope control, cost control,

change control, and resource planning.

MG 268 Labor Relatlons

3 Credit Howrs
This coursa surveys bolh historical and legal [rameworks of the lfabor movement in the United Stales and West Virginia and presents an

analysis of tradilionat labor laws, NLAB Jfaw, stale laws, and the Impacl of courl decisions related to management. A hislorical
perspective of the origins which impacl union arganizing, causes and goals of the labor movemenis, union structure and bahavior, and
the impact an production will be gresenisd. Sludents will have an in-depth undersianding ol colleclive bargaining, strikes, labor
neqoliations, adminisiration and enforcamenl of labor conlracts, grievance process and arbitration related o managing an indusiry. The
sludent wiil explore bolh labor and management approaches {0 solving employment disputes, avoiding grievances, and applying
collaclive bargaining contracis in he work selling labor rules and requlations, and means to implement new slandards in the work
place, will be discussed. Elfects of laws on individuals, employees, the induslry, the cammunily, and naiion will be addressed.

MG 272 Industrial Leadership

3 Credil Hours
Thls course locuses on leadarship, human resources management and ethical decislon-making In an induslrial sefling, Leadership

slyles, organizational patterns, values, and skills for empowerment of individuals as they confront organizational challenges will be
discussed. A ptimary focus will be on identilying emerging leaders, assuming responsibility within the organization, and empowarment
to become a leader in the wotkplace. Sludents will apalyze current management theorles and styles inciuding, but not limited o, Six
Sigma, Total Qualily Managemeni and Steven Covey’s Seven Habils of Elfective Leadership. Development of ieadership skllls related
lo an in-depth underslanding of regulation in the indushry, elhics at the Individual and organizationat level, setling objeclives In tha
workplace, planning, influenclng and motivating others, and managing for resulls is lhe expeclted oulgome ol Ihe course.

MG 273 Organizatlonal Behavlor and Communication

3 Credit Howrs
In relation to the behavioral sciences, students wifl be expecled o analyze business management problems In the areas of molivation,

leadership, morale, communication, control, and eibics. The focus of 1his course will be on the elfective use of human capital through
undersianding of motivation and behavior pallerns, conllict management and resolution, group lunclioning and process, decision
making, and the imporlance of recegnizing and managing change. Consideration will be given to the interaclion of individual values,

allitudes, needs, abililies and trails, and mativation within teams and organizations.



MG 274 Project Evaluation

3 Credit Hours
This Is a capslone course designed 10 assess the student’s abilily to identily, plan, implement, and evaluate projects. Students will be

expected 1o demonstrale an understanding of methods, lools, and techniques used lo plan, communicate, manage and control projecls,
resclve problems, and communicate resulls lo upper leval management. Assessment of the student's abilily to work in teams o creale

and complete a major project {or an actuval induslry is the major objective of the course.

MG 275 Special Toplcs In Management
1-3 Credit Hours

Prerequlsite: Permission of the Department Chair.
This course presents classes in Managemeni which the College expects lo affer only once or occasienally in response to specific

community needs. The course may consist of seminars, specialized or individualized instruction, andfor research In an area relaled to
Managament.

Marketing

MK 270 Principles of Marketing
3 Cradit Hours
This course exaimines the development of the instilution, channels of distribution, funclions, federal regulalions and economics of

marksling.

MK 271 Advertlsing and Sales Promotlon

3 Credit Hours
This coursa presenls the decision process and the varlables necessary fo {ully implemenl & program for defivering informailon about lhe

product offerings of ke firm as well as melhods of encouraging the sale of lhe lirm’s praducts Mfirough the channels of dislribution and
lo the final customers.

MK 272 Retalling
3 Credil Hours

Prerequisile: MK 270.
This course analyzes lhe principles of relalling from the marketing perspsclive. The {opics discussed will Include the dilferent types of

retall businesses (including the Inlernet), decision making (including slore planning and lacation), personnel management, purchasing,
merchandlsing, promotion, customer service, and more.

MK 273 Salesmanshlp
3 Credil Hours

Prerequisite: MK 270.
This course particularly involves the personal communicatlons in the buyer-seller dyad. The course approach will ¢losely examine the

stages of the selling process: prospeciing, approach, presenlation, answer questions/abjections, ¢lose, and follow-up.

MK 274 Services Markeling

3 Credit Hours
This course places special emphasls on understanding the cusiomer lrom lhe services and nonprofit perspeclives, The topics

discussed will include the nalure of services, wilh respecl lo pricing, distiibuling, pramoting, and service quality.

MK 275 Speclal Toplcs in Marketing
3 Credit Hours

Prerequisite: Parmission of the Deparlment Chair.
This course presents classes in Markeling which lhe College expects fo offer only once or occasionally In response (o specific

community needs. The course may consist of seminars, specialized or individual insliuclion, andfor research in an area related lo
Markeling.

MK 277 Hospitalily Marketing
3 Credit Houwrs

Prerequisile: MK 274.
This couise covers the theories and knowledge in marketing wilh a tolal emphasis on applications in hospitality management.





