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April 18, 2019

Dr. Sarah Armstrong Tucker, Chancellor
Community and Technical College System of West Virginia
1018 Kanawha Boulevard East, Suite 700
Charleston, WV  25301

Dear Chancellor Tucker:

In compliance with West Virginia Code and the West Virginia Council for Community and
Technical College Education, Title 135, Procedural Rule, Series 10, Policy Regarding Program
Review, the Southern West Virginia Community and Technical College Board of Governors
(BOG) conducted a self-study of each of the academic programs scheduled for review during
the 2018-2019 academic year.  As required by code and policy, the results of the program
reviews are summarized below and reported to the Chancellor.

At its April 16, 2019 meeting, the Board of Governors unanimously approved the
recommendations of the Institutional Program Review Committee with appropriate action
as noted below and in accordance with the provisions of the West Virginia Council for
Community and Technical College Education, Title 135, Procedural Rule, Series 10, Policy
Regarding Program Review:

1. Continuation of the Board of Governors, Adult Degree Completion, Associate in
Applied Science, degree program with corrective action;

2. Continuation of the Health Care Technology, Medical Laboratory Assistant Option,
Certificate program at the current level of activity without corrective action;

3. Continuation of the Occupational Development, A.A.S. degree program, at the
current level of activity without corrective action; and

4. Continuation of the Surgical Technology A.A.S. degree program at the current level
of activity without corrective action.

Should you require additional information concerning the Board’s action, please contact the
President’s Office at Southern West Virginia Community and Technical College at 304-896-
7439.

Sincerely,

Howard E. Seufer, Jr., Chair
Board of Governors

HES:elb

Attachments: 2018-2019 Academic Program Reviews

cc: Dr. Mark Stotler, Director of Academic Programming, WV HEPC/Council
Dr. Robert E. Gunter, President
Dr. Deanna Romano, Vice President for Academic Affairs
Dr. David Kommer, Dean, School of Arts and Sciences
Mr. Russell Saunders, Dean, School of Career and Technical Studies



PROGRAM REVIEW 
Southern West Virginia Community and Technical College 

Board of Governors 

D Program with Special Accreditation 0 Program without Specialized Accreditation 

Program: Board of Governors AAS Degree Completion Program October 18, 2018 

Degree and Title Date 

INSTITUTIONAL RECOMMENDATION 
The institution is obligated to recommend continuance or discontinuance for each program reviewed and 
provide a brief rationale for its recommendation. 

D 1. Continuation of the program at the current level of activity without corrective action; 

[Z] 2. Continuation of program with corrective action (specify required action - e.g ., reducing the range of 
optional tracks or other corrective action); 

D 3. Identification of the program for further development; 

□ 4. Development of a cooperative program with another institution or sharing of courses, facilities , 
and/or faculty, and the like; 

D 5. Discontinuance of the program in accordance with prov1s1ons of the West Virginia Council for 
Community and Technical College Education, Title 135, Procedural Rule, Series 11, Degree 
Designation, General Education Requirements, New Program Approval, and Discontinuance of 
Existing Programs. 

Rationale for Recommendation: 

The Board of Governors AAS Degree Completion Program is a valuable degree option for students whose academic career has 
been interrupted for any reason. The program allows a wide-ranging flexibility to accept course, certificates, or even life 
experiences to assist them in obtaining their associate's degree to advance their job prospects or transfer to a 4-year institution. 
Recommendations for corrective actions are: 

A. Increase student enrollment and subsequent graduation in the program 
B. Increase promotion and marketing of the program through online and print media 
C. Seek outside funding through various means (grants, foundations, etc.). 
D. Participate in all available professional development sessions. 
E. Increase collaboration with and support of WVROCKS 
H. Devise a method of gathering postgraduate data , 
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PROGRAM REVIEW 

Southern West Virginia Community and Technical College 
Programs without Specialized Accreditation 

 
Summary of Findings 

2018-2019 
 

Program Name: Board of Governors Adult Degree Completion (BOG), Associate in 
Applied Science  

Hours Required for Graduation: 60 
 
I. Synopses of significant findings, including findings of external reviewer(s) 

A. Adequacy 
Entrance abilities for BOG students are within community college 
standards. Students are eligible for admission to the program two years 
after their high school graduation. Students must not hold a degree from an 
accredited institution nor be enrolled simultaneously in another degree 
program. Southern offers a combination of face-to-face, online, and ICR 
course options to provide the necessary curriculum to BOG students. A host 
of prior learning credit joins with such options as independent study to 
ensure the needs of BOG students. (See Appendix II and Appendix XIII) 
The program coordinator works closely with the registrar, Student Services, 
and other elements of the interwoven bureaucracy to recruit/manage 
students, participates in such training initiatives as offered by the Council 
for Adult and Experiential Learning (CAEL), and actively promotes and 
markets the program. (See Appendix XII, Appendix VI, Appendix VIII, and 
Appendix X) Current resources are adequate to sustain the program, 
although more funding would enable additional marketing and training 
opportunities. 

 
 Conclusion: The program exceeds minimum adequacy requirements. 
 

B. Viability 
The number of students identified as majors is acceptable; generally, 
students enroll in the program the final semester before their graduation. 
Since the previous program review in 2014, a period when overall college 
enrollment and program funding declined, the number of BOG graduates 
has nearly doubled. Between 2009-2010 and 2012-2013, the total number 
of BOG graduates was 42. Between 2013-2014 and 2017-2018, the total 
number of BOG graduates was 79. (See Appendix III) The BOG program is 
strengthened by its overall flexibility and minimal fees. The program entry 
fee for students is $0. For students who wish to replace a course with a 
challenge exam, the cost is $10 per credit hour. For students who wish to 
earn prior learning credit by submitting a portfolio, the state mandates a 
$300 fee. 
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Conclusion: The program exceeds viability requirements. 
 

C. Necessity 
The program meets a validated need for a well-educated adult population. 
No post-graduate data exists for the BOG program. BOG students may 
already be employed; the BOG credential allows for upward mobility in their 
workplace. BOG graduates who are unemployed will use their AAS degree 
to find employment. BOG students may further their education by 
completing another associate degree or a bachelor degree. The program 
constitutes Southern’s primary general associate in arts degree but without 
a restrictive pathway. No local advisory committee exists for this program. 
A statewide committee of program directors meets bi-annually to discuss 
issues related to the degree. (For sample agenda, see Appendix IX) The 
program coordinator attends these meetings. No similar program exists 
within the immediate area. 

 
Conclusion: The program meets minimum necessity requirements. 

 
D. Consistency with Mission 

The program supports the institutional mission. The program is central to 
the institution. BOG students increase overall college enrollment and 
participate in courses offered by faculty who spear-head other programs. 
Many BOG graduates enroll in other Southern programs upon completion 
of the BOG degree. The BOG program partners with other programs to 
increase college enrollment. Faculty contribute to the program by teaching 
BOG students; they also provide their expertise if students seek to replace 
traditional courses with challenge exams. Accessible, affordable, and 
quality education are imbedded into the BOG program. Discontinuance of 
the program would have a negative impact upon the institution’s ability to 
accomplish its mission. 
 
For students who, for many reasons, have interrupted their college 
experience, the BOG degree provides a flexible option for completion. The 
low cost and wide latitude used to determine progress make this degree 
highly accessible and affordable. The BOG combines high quality traditional 
coursework with practical real-life experiences to assure student success. 
BOG graduates are poised to continue their education at four-year 
institutions or to seek advancement within their careers. 

 
 Conclusion: The program is consistent with the mission of the college. 
 
II. Plans for Program Improvement, Including Timeline 
 

The program coordinator offers the following program improvement initiatives: 
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A. Increase marketing and promotion of the program through online and print 
media (continuous; underway) 

B. Seek outside funding through grants, foundations, etc. (continuous; 
developing) 

C. Increase student enrollment in the program; intensify outreach to potential 
students, particularly those with military experience (continuous; underway) 

D. Participate in all available professional development sessions in order to 
improve all aspects of the program; improve mastery of the BOG 
coordinator handbook (as available; underway) 

E. Increase collaboration with and support of West Virginia’s Remote Online 
Collaborative Knowledge System, abbreviated as WVROCKS (continuous; 
underway) 

F. Increase collaboration with and support of Southern’s Student Services 
personnel; for more about their organization and activities, as well as Adult 
services, go here: http://www.southernwv.edu/?q=student-services  

G. Devise a congratulatory letter to program completers detailing additional 
steps to graduation (Fall 2018) 

H. Increase the number of degree graduates (continuous) 
 
III. Identification of Weaknesses or Deficiencies from the Previous Review and 

the Status of Improvements Implemented or Accomplished 
 

The previous review, submitted by former program coordinator, Martha Maynard, 
identified program weaknesses as follows: “Little assessment data exists. 
Currently, responsibility for the program lies with the program coordinator, who 
also is a full-time faculty member and teaches a full load of courses along with 
other full-time faculty duties. The program and students might benefit more if the 
coordinator position were redesigned to focus on the program full-time.” Additional 
recommendations were: increase marketing of the program; seek outside funding 
through various means (grants, foundations, etc.). Develop a data collection 
system to maintain better records of the graduates and those non-completers. 
Finally, grant auto degrees so as to increase the number of graduates among 
former students in the service area who did not finish a degree and who quality for 
the BOG degree. 
 
Between 2013 and 2017, the previous program coordinator made efforts to rectify 
the weaknesses identified in her 2014 program review. She attempted the 
Attainment Challenge Grant through Lumina Foundation. After much work by the 
coordinator and others in Student Services, this grant was not approved by 
Southern and failed to advance to Lumina Foundation. (See Appendix IV) In 2016, 
she attended a Council for Adult and Experiential Learning (CAEL) Conference in 
Parkersburg, WV. (For itinerary, see Appendix VI) The CAEL Conference was 
funded through the Bridging the Gap grant. Through the grant and CAEL 
Conference, a website geared towards Prior Learning Assessment (PLA) was 
created for students who pursue experiential learning. The website’s main purpose 
was to guide the student through the portfolio building process. The website is now
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called www.stepupwv.com. Since at least 2016-2017, Southern has partnered with 
WVROCKS to offer annually a dozen online courses to BOG students. (See 
Appendix V) For more information about WVROCKS, go here: http://webhost-
wp.wvnet.edu/wvrocks/. In January of 2018, current program coordinator, Brandon 
Kirk, met with the director of BuildJobs Initiative and created a related press 
release for the institution; outreach to such local agencies may cultivate future 
BOG students. (See Appendix VII) For more about Southern and BuildJobs, follow 
this link: http://www.southernwv.edu/news/pride-and-southern-partner-build-jobs. 
In April of 2018, the coordinator served as an advisory member for the spring 
meeting for the Schools of Career & Technical Studies; at the advisory meeting; 
he presented a summary of the BOG program and distributed promotional material 
created by himself to a group of attendees consisting of community 
residents/businesspersons and representatives from institutions of higher 
education (including Marshall University). (See Appendix VIII) He thereafter 
created a BOG program press release that was featured in regional newspapers 
and online sites. (See Appendix X) He has procured a large list of prospective BOG 
students and is actively recruiting them with letters and other promotional material. 
The BOG is committed to working more closely with Student Services, who 
sponsors multiple adult and veteran orientations each year and who regularly 
interacts with adult students. (See Appendix XII) 
 

IV. Five Year Trend Data on Graduates and Majors Enrolled 
 

BOG Program Graduates 
2013-2014 20 
2014-2015 9 
2015-2016 19 
2016-2017 21 
2017-2018 10 

Total 79 
 

V. Summary of Assessment Model and How Results Are Used for Program 
Improvement 

 
Southern’s Assessment Planning Model is continuous and transformative. The 
model includes four components: Act (develop/implement an action plan to 
improve); Plan (program goals); Do (coordinator, faculty, staff perform their jobs; 
gather evidence); and Check (analyze and make meaning of the program). After 
the Check stage, we determine if the program is functioning acceptably. If data 
indicates that we need to make changes, we make changes. 
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For the BOG program, the coordinator continually moves ideas regarding 
promotion, marketing, recruitment, registration, course offerings, completion, etc.  
through this cycle. 

 
VI. Data on Student Placement 
 

If a student indicates an interest on his or her graduation application, a referral to 
Career Planning and Placement Services is made. For more about CPPS, go here: 
http://www.southernwv.edu/studentservices/career-development-resource-
center. Since the majority of degree recipients are already employed, many choose 
not to take advantage of this service. Many students use the BOG credential for 
job advancement. 

 
VII. Final Recommendation Approved by the Governing Board 

 
See the attached resolution for the Board of Governors final recommendation and 
signatures. 
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PROGRAM REVIEW 
Southern West Virginia Community and Technical College 

Programs without Specialized Accreditation 
2018 – 2019 

 
 Program Name: Board of Governors Adult Degree Completion (BOG), 

Associate in Applied Science 
Date of Last Review: 04/2014 
 
I. Program Description 
 

The BOG Associate in Applied Science (AAS) is a degree program designed to 
allow adult students to combine a core of academic courses with credits earned 
through prior learning experiences in order to meet occupational goals or position 
themselves for advancement into a baccalaureate program. The program is a 
statewide initiative to increase the educational level of working adults in West 
Virginia. For a more specific description of the program, go here: 
https://www.wvctcs.org/assets/cms-images/BOG_CombinedHanbook_8-29-
18.pdf.  

 
II. Specialized Accreditation Information 
 

The program has no specialized accreditation. 
 
III. Program Statement on Adequacy, Viability, Necessity, and Consistency with 

College Mission 
 

A. Adequacy 
1. Curriculum 

The BOG program requires 60 credit hours which include a general 
education core of 21 credit hours and 39 credit hours consisting of 
general electives, an optional capstone experience, and an optional 
defined area of emphasis encompassing a broad range of content 
areas. Of the 21 credit hours (general education core), six hours 
must be in communication, six hours in mathematics and/or science, 
six hours in social science, and three hours in computer literacy. The 
remaining 39 hours (general electives) can be constructed of any 
combination of courses numbered at the 100 level or above. (See 
Appendix I) The student may complete the degree requirements 
through the following avenues: 
a) Previously earned college credits 
b) Credit earned for work and life experiences, including Credit 

for Military Training and/or Special Assessment of 
licensure/certification, awarded through the submission of a 
portfolio or standardized award specified by the State. 
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c) Credits awarded through standardized testing (Institutional 
Based Challenge Examinations, CLEP, DANTES, etc.) 

d) Traditional or distance courses offered through West 
Virginia’s community and technical colleges 

If students choose the credit for life experience option, they enroll in 
EL 201: Portfolio Development. The course is offered online with 
direct instruction/assistance by the program coordinator. After the 
portfolio is submitted, it is evaluated by a faculty member with 
expertise in the field and credit is granted or denied. 

2. Faculty 
No full-time faculty is assigned to this degree program. A specialized 
course in portfolio development, EL 201, is staffed by the program 
coordinator or an adjunct who may be full-time faculty from another 
field. EL 201 was last offered in Spring 2013. An attempt to offer the 
course through WVROCKS was made in Fall 2018. 

3. Students 
a. Entrance Abilities 

Students are eligible for admission to the program two years 
after their high school graduation. Students must not hold a 
degree from an accredited institution nor be enrolled 
simultaneously in another degree program. 

b. Exit Abilities 
The WorkKeys test is recommended by virtue of the AAS 
designation. For more information about WorkKeys, go here: 
http://www.act.org/content/act/en/products-and-
services/workkeys-for-employers/assessments.html. Some 
BOG graduates complete one or more portfolios. 

c. Graduate Follow-up Data 
No data available. 

4. Resources 
a. Financial 

The program’s operating cost is funded through the college’s 
general funding stream. 

FY 2014 $1845 
FY 2015 $1775 
FY 2016 $1775 
FY 2017 $1600 
FY 2018 $1600 

The above table displays the allocation of funds for the 
program’s operating expense. Funds are used for marketing, 
postage, supplies for record-keeping, and costs associated 
with the coordinator attending conferences. The budget is 
adequate. 
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b. Facilities 
No specialized facilities are required for this program. The 
coordinator has requested a central location for storage of 
BOG student records. 

5. Graduate and Employer Satisfaction 
Due to the nature of the program, no graduate follow-up data is 
available. 

6. Assessment Information 
Little assessment data exists due to the transient nature of the 
population and the nature of the program itself. The WorkKeys test 
is recommended by virtue of the AAS designation. 

7. Previous Program Reviews 
The previous program review was completed in April 2014. 

8. Advisory Committees 
There is no local advisory committee for this program. A statewide 
committee of program directors meets bi-annually to discuss issues 
related to the degree. The program coordinator attends these 
meetings. (For sample agenda, see Appendix IX) 

9. Strengths/Weaknesses 
a. Strengths 

The program is flexible and geared toward adults. Between 
2014-2018, Southern’s BOG graduates’ birth year ranged 
from 1952 to 1996. (See Appendix III) The program’s primary 
focus is to increase the employability of individuals by 
providing a credential to them and to assist working adults in 
meeting their individual educational goals. There is little cost 
associated with this program. Students are able to earn 
college credit through nontraditional means. 

b. Weaknesses 
The program coordinator is a full-time faculty member who 
teaches a full load of courses along with other full-time faculty 
duties. The program and students might benefit more with a 
full-time coordinator. The coordinator, especially if new, would 
benefit from training. More outreach is needed in terms of 
marketing and recruitment, as is some method to collect 
postgraduate data. 

 
B. Viability 

1. Program Enrollment and Graduates 
BOG Program Graduates 

2013-2014 20 
2014-2015 9 
2015-2016 19 
2016-2017 21 
2017-2018 10 

Total 79 
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2. Program Course Enrollment 
Due to the nature of this program, data is unavailable for program 
course enrollment other than EL 201. No (0) students have taken EL 
201 since the last program review. (See Appendix II) 

3. Service Courses 
No service courses are included in this program. 

4. Off-Campus/Distance Delivery Classes 
Since at least 2016-2017, Southern has partnered with West 
Virginia’s Remote Online Collaborative Knowledge System 
(WVROCKS) to offer approximately twenty online eight-week 
courses annually, restricted to BOG students. (See Appendix V) EL 
201 is an online course. For more information about WVROCKS, go 
here: http://webhost-wp.wvnet.edu/wvrocks/.  

5. Articulation Agreements 
The BOG program partners with WVROCKS to offer approximately 
twenty online eight-week online courses each year, restricted to 
BOG students. (See Appendix V) Several students continue their 
education through the Regents Bachelor of Arts program offered at 
many of the four-year universities in West Virginia. 

 
C. Necessity 

1. Graduates 
Due to the nature of the program, no graduate follow-up data is 
currently available. 

2. Job Placement 
If students indicate an interest on the graduation application, a 
referral to Career Planning and Placement Services is made. Since 
the majority of the degree recipients are already employed, many 
choose not to take advantage of this service. Many students use the 
credential for job advancement. 

 
D. Consistency with Mission 

The BOG program provides an avenue for working adults to gain a degree. 
This is in keeping with the college’s mission statement: “Southern West 
Virginia Community and Technical College provides accessible, affordable, 
quality education and training that promote success for those we serve.” 

 
IV. Recommendation 
 

It is recommended that the BOG program at Southern West Virginia Community 
and Technical College be continued at the current level of activity with the following 
actions: 
A. Increase student enrollment in the program; intensify outreach to potential 

students, particularly those with military experience 
B. Increase promotion and marketing of the program through online and print 

media 
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C. Seek outside funding through various means (grants, foundations, etc.) to 
assist in promotion and marketing and other costs associated with the 
program 

D. Participate in all available professional development sessions in order to 
improve all aspects of the program; improve mastery of the BOG 
coordinator handbook 

E. Increase collaboration with and support of WVROCKS 
F. Devise a congratulatory letter to program completers detailing additional 

steps to graduation 
G. Increase the number of degree graduates 
H. Devise a method of gathering postgraduate data 
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Appendix I 
Catalog Curriculum 
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                                                                                                                                                                           Instructional Programs 
Board of Governors Adult Degree Completion 
Associate in Applied Science 

60 Credit Hours 

Purpose 
The Board of Governors A.A.S. Adult Degree Completion Program is an alternative, non-traditional, degree program designed for 

adult students seeking a degree completion opportunity. The degree is flexible in its design and responsive to adult students’ diverse 

needs and interests. Adult students with a broad range of life and educational experiences may combine a core of academic courses 

with credits earned through prior learning experiences to structure a unique associate degree program. The Board of Governors A.A.S. 

is designed to graduate students who are prepared to become active, socially responsible members in their communities and places 

of employment. 

The Board of Governors A.A.S. program requires 60 credit hours which include a general education core of 21 hours and 39 hours of 

general electives encompassing a broad range of content areas while providing for optimum flexibility. The required general education 

courses assure the development of essential skills and competencies necessary for an associate degree level graduate. Students are 

encouraged to explore various options for obtaining credit for prior learning experiences including course articulation, standardized 

exams, challenge exams, credential validation and portfolio credit. Students who choose to earn credit for college-level learning 

acquired through professional work experience or other life experiences must complete the portfolio development course and submit 

a portfolio. The portfolio provides the opportunity for equating documented, college-level, experiential learning to college credit. 

College courses successfully completed at regionally accredited institutions may be transferred into the program and applied toward 

the credit hour requirements. A minimum of 12 credit hours are required in residency at Southern in order to be eligible for the Board 

of Governors A.A.S. Students are eligible for admission to the program two years after graduation from high school. In cases of those 

passing a high school equivalency examination, admission must be two years after their high school class graduated. 

The full Board of Governors Adult Degree Completion Program is available at all campus locations. 

Communication (any Speech or English course)  6 credit hours 

Computer Literacy (any Computer Science course) 3 credit hours 

Science/Math (any Biological Science, Chemistry, Geology, Integrated Science, Physical Science, Physics, 

Mathematics, Mathematics Education, or BU 115) 

6 credit hours 

Social Science (any History, Psychology, or Sociology) 6 credit hours 

Total General Education Core Hours 21 credit hours 

  

General Electives (any course not already used to fulfill program requirements) 39 credit hours 

  

Total Credit Hours 60 credit hours 

 

Dean:  304.896.7364 
Program Coordinator: 304.307.0711 
Administrative Secretary:  304.896.7306 

2018-2019 Academic Catalog                                                                                                                                                           89 
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Curriculum Process 
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Curriculum Process 

Standardized 
Exams 

,__ 

r{ RBA 
Challenge ,__ 

Exams 
BA Degree 

L- Completion 
National Combined 12 Credits -Guidelines Maximum (Regionally ,__ 

Credits + Accredited -Institution 
Special (48 hours) 

Required) 
Assessment 

,__ 

Programs 
60 

Credits -
Governors Personal Goal 

A.A.S. ,__ Attainment 

Portfolio I- Occupational 
L-.. 

Goal 
Traditional Attainment 

Transfer Credit -(non.WV system) 

Traditional ~ Classes 



 
 
 
 
 
 
 
 
 
 

Appendix III 
Program Graduates and Enrollment 
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Term Number of 
Students 

Average Age 
of Student 

(est.) 

Males Females 

Fall 2013 9 33 5 4 
Spring 2014 11 41 5 6 
Fall 2014 5 36 4 1 
Spring 2015 4 27 2 2 
Fall 2015 12 38 6 6 
Spring 2016 7 37 6 1 
Fall 2016 14 40 5 9 
Spring 2017 7 33 2 5 
Fall 2017 3 33 1 2 
Spring 2018 7 37 3 4 
Total 79 37.5 39 40 
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Appendix IV 
Grants 2013-2014 
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In October of 2013, the program coordinator attempted a grant through the 
Lumina Foundation. Here is page one of the grant proposal. 
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SOUTHERN WEST VIRGINIA COMMUNITY AND TECHNICAL COLLEGE 
GRANT APPLICATION PRE-APPROVAL FORM 

Do not leave bank spaces; write N/A for questions not applicable to your project. 

SECTION 1: BASIC CONTACT DATA 

Project Director's Name !Martha C Maynard, Tim Ooten, Dianna Toler 

Position Title Coordinator-BOG Degree, Coordinator Adult Services, Director of Disability & Adult Se1 

Department Academic Affairs/Student Services 

Contact lnfonnation 
Email:martha.maynard@southemwv.edu;tim.ooten@southemwv.edu;dianna.toler@southemwv.ec 

Phone: 304 236-7618, 304 896-7354, 304 896-7315 

Campus Boonen..incoln Logan Williamson Wyoming/McDowell 

Name: Merle Dempsey, Darrel Taylor 
Immediate Supervisor Title: !VP-Academic Affairs/Student Services.Dean of Student Services & Enrollment Management 

Project Approved by Immediate Supervisor? X Yes No 

SECTION 2: PROPOS D PROJECT INFORMATION 

New 

Project Type Renewal (continued funding for existing grant from funding agency) If continuation of an 
existing grant, Grant Number 

X Other: The programs exist, but the funding will be used in new and innovative ways 

Project Name DegreeNow Recruitment/Completion Re-grant 

Funding Source Federal State X Foundation Corporate Other 

Cost Match Requirement Yes XNo Cost Match Requirement Amount/Percentage: 

Name: Lumina Foundation 
Funding Agency 

Does the Funding Agency require Board of Governors approval? Yes X No 

Name: Dr. Sarah Beasley 
Funding Agency Contact 

Phone: 304 558-0261 Email:sbeasley@hepc.wvnet.edu 

Potential Award Amoun1 $10,000 

Project Start/End Dates Start Date: 01/01/2014 End Date:07/31/2014 

Grant Submission Due 10/25/2013 

Date 

Page I - Grant Proposal Pre-Approval Form 
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Southern partners with West Virginia’s Remote Online Collaborative Knowledge System 
(WVROCKS) to offer approximately twenty online eight-week courses annually, restricted 
to BOG students. EL 201 is an online course. 
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Roe Ks 837 Chestnut Ridge Road 
Morgantown, WV 26505 
(304)293-5192 x270 

WESTVIRGINI,._ IIEMOTF ONLINE COLL/\BOIIAT~✓E KNOWLCOGF SYSTEM 

2018-2019 Participating RBA Campus MOU for West Virginia Remote Online 
Collaborative Knowledge System (WVROCKS) 

THIS MEMORANDM OF UNDERSTANDING IMOU) is made the 24th day of April, 2018, by and between the followin& 
parties: Southern West Virginia Community and Technical College l5WVC& TC) and the West Virginia Remote Online 
Collaborative Knowledge System IWVROCKS). 

WHEREAS, the parties agree that WVROCKS is an avenue for offering on line courses targeted at students receiving their 
Regents Bachelor of Arts degree. 

WHEREAS, the parties agree that WVROCKS is a portal maintained and hosted by the West Virginia Network IWVNET). 

NOW, THEREFORE, IT IS AGREED as follows: 

1. SWVC&TC agrees that all students and faculty participating on WVROCKS are SWVC& TC faculty ancl students. 
2. Both parties agree that the portal is a place for hosting courses to facilitate the participation of multiple 

Institutions. 
3. SWVc& TC agrees to list courses being offered on the WVROCKS portal in their campus's schedule of courses 

using the coding system Identified by WVROCKS or to 11st the classes using a different coding system and 
providing a m1pplns of their coding to the WVROCKS's coding. 

4. SWVC& TC agrees to list the campus RBA coordinator as the instructor of record for all WVROCKS courses. 
S. Both parties agree that courses will be offered during the following five el&ht -ek periods: 

a. August 20 - October 12, 2018 
b. October 15 - December 7, 2018 
c. January 14 - March 8, 2019 
d. March 11-May 3, 2019 
e. May 28-July 19, 2019 

6. SWVc& TC agrees that the cost of the courses through December 2018, which will be called the er ate, is $145.00 
per credit hour. 

7. SWVC& TC agrees that the cost of the courses beginning January 2019, which will be called the erate, Is $150.00 
per credit hour. 

8. SWVC& TC agrees that 60% of the erate collected will be sent to WVNET. WVNET will pay the instructor of 
record at the agreed upon rate, reimburse the institution 10'16 of the faculty's rate of pay, and keep the 
remaining funds to support continuation of the WVROCKS portal. SWVC& TC will retain the other 409' of the 
erate collected. 

9. SWVC&TC agrees to identify a paint of contact for all data transfer. SWVC&TC point of contact Is: 
a. Name: ~SU.N't>ON RAY tc:.lRl4 
b. Phone Number: '30'¼. 30'7. 0'1 l \ 
c. Alternate Phone Number: '3o'-t . ~or, . o'To 3 

Aprll 2018 
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10. SWVC& TC agrees to register their students for the classes and provide real-time data to WVROCKS using the 
ARGOS reporting tool. Enrollment data will include: 

a. Student's f irst and last names. 
b. Student's SPRIDEN Id from BANNER. 
c. Student's birthday In the format rnm/dd/yy. 
d. Student's preferred phone number in Banner. 
e. Student's campus email address from Banner. 
f. Student's primary address from Banner. 
g. Student's enrolfment data for courses being hosted on the WVROCKS portal. 

i. WVROCKS Term 
ii. WVROCKS pan of term 
Iii. WVROCKS Subject/Course Number 
iv. Student ID 
v. Reglstratlon Code 
vi. Reglstratlon Date 

11. WVROCKS agrees that on behalf of the course instructors, they will forward the end-of semester grades back to 
SWVC& TC who agrees to Issue the grades to the students. 

12. WVROCKS reserves the right to cancel a class due to low enrollment or other unforeseen issues. 
13. WVROCKS/WVNET agrees to provide 24 x 7 helpdesk support to students taking and faculty teaching classes on 

the portal. 
14. Both parties agree that should situations occur that require changes to this memorandum, those changes may 

be made in an expedited manner. 

IN WITNESS WHEREOF, the parties have caused tnis Memorandum of Understanding to be executed in the year and 
date Indicated. 

lo,titutkm Nam~ 

eGZJ em¼ Date: tJ Z. '5 / '6 

Title: ~l~ 

West Virginia Remote Online Collaborative Knowledge System 

By:------------
Date: ___________ _ 

Title: ___ _________________________ _ 

April 2018 
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In November of 2016, the program coordinator attended a Council for Adult and 
Experiential Learning (CAEL) conference in Parkersburg, WV. Here is a print of her 
agenda: 
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- 2016 CAEL Conference - My Agenda I Online Registration by Cvcnt Page I of3 

My Agenda 

2016 CAEL Conference 

Personal Agenda for Martha Maynard 

Wednesday, November 9, 2016 

8:15 AM - 9:00 AM 

9:00 AM - 10:30 AM 

11:00AM - 12:15PM 

12:30 PM - 2:00 PM 

Introduction to CAEL and the Conference 
(Newcomers) 

Are you new to CAEL? Are you attending the CAEL 
Conference for the first time? Please attend this session to 
familiarize yourself with CAEL, its mission, national 
initiatives, and staff. Learn how you can become involved. 
Opening Keynote: Danlel Greenstein 
Dr. Daniel Greenstein oversees worlt to substantially 
increase the number of students that acquire a 
postsecondary degree or certificate from the Gates 
Foundation. He has led, in some cases founded, several 
internet-based academic information services in the US 
(the California Dig~al library) and the Un~ed Kingdom (the 
Arts and Humanities Data Service), and served on boards 
and acted in strategic consulting roles for educational, 
cultural heritage, and information organizations. 
Greenstein holds degrees from the Universities of Oxford 
(DPhil) and Pennsylvania (MA, BA) and began his 
professional life as a senior lecturer in Modern History at 
Glasgow University. Before joining the Foundation, 
Greenstein was Vice Provost for Academic Planning and 
Programs at the University of California, Office of the 
President. 

Workshop Series #1 
Luncheon & Program: CBE: A Discussion with 
Members of CBEN and Inside Higher Ed; Leamer of 
the Year 

Competency Based Education (CBE), is on the leading 
edge of innovation in higher education, and quickly taking 
hold as a promising initiative. Seen as a learner-centered 
model, CBE program structure and curriculum moves 
away from traditional course based design and focuses on 
the competencies that align to student career and 
workforce needs. The IM1ite House and Department of 
Education, as well as the media outlets are providing 
significant visibility to CBE, and new pathways are being 
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016 CAEL Conference - My Agenda I Online Registration by Cvent Page 2 of3 

2:15 PM - 3:30 PM 

3:30 PM - 4:00 PM 
5:15 PM - 6:15 PM 

Thursday, November 10, 2016 

developed so that higher education providers can 

experiment and have access to Title IV funds. Corne hear 
from a group of institutions who were selected to 
participate in the Competency Based Education Network, 
and who are actively developing CSE programs. The 
discussion will include and overview of CBE, the design 
elements of CBE programs, examples of CBE from the 
panelists and the challenges and opportunities in this new 
landscape. The panel will also include Paul Fain from 
Inside Higher Education who will provide a perspective on 
what and why he is covering in relation to CBE and 
innovation in higher education. 
Workshop Series #2 
Exhibit Hall Opening & Ice Cream Social 
Welcome Reception 
After a busy first day, this reception is your opportunity to 
relax and network with fellow participants. 

----
8:30 AM - 9:30 AM 

9:45 AM - 10:30 AM 

11 :00 AM - 12:15 PM 

12:30 PM - 2 :00 PM 

2:15 PM - 3:30 PM 

Plenary Session: What do the Results of November's 
Election Mean for Adult Learners? 
Join us to hear from two leading DC-based policy experts 
on what the outcome of the presidential election means for 
higher education and the adult learning field. Lee Foley is 
a founding partner of Capitol Hill Partners and has worked 
as one of Washington's foremost counselors on policy and 
legislative advocacy for more than 30 years. Prior to his 
lobbying career, Lee served in a variety of positions in 
Washington, including as a VVhite House domestic policy 
advisor, chief of staff at a federal agency, and as a staffer 
for two U.S. Senate committees. Bill Hoagland, the Senior 
Vice President of the Bipartisan Policy Center, previously 
served as the director of Budget and Appropriations in the 
Office of the Senate Majority Leader. Bill is also an affiliate 
professor of public policy at the George Mason University. 
Expect a lively conversation and please bring your 
questions. Moderated by Amy Sherman, CAEL's AVP of 
Innovation and Policy. 

Round Table Discussions #1 
Workshop Series #3 
Luncheon & Program: lnstitutlonal Service & Morris T. 
Keeton Award Presentations 
Workshop Serles #4 

httos :/ /www.cvent.com/Events/RePistrnt inn ~,o n ~it.-Mv A OPn,iAPri ntpri:;'ri,>ntl '" ac,w n / 1 A M f\ 1 £ 
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016 CAEL Conference - My Agenda I Online Registration by Cvent Page 3 of3 

4:00 PM - 5:00 PM 

Friday, November 11, 2016 

8:40 AM - 9:20 AM 
9:30 AM - 10:45 AM 
11:00AM - 12:15PM 

12:15 PM 

General Session: The Role of Accrediting Agenicies in 
Advising Quality and Innovation 

Round Table Discussions #2 
Workshop Serles #5 
Closing Session: The Working Learner: Business 
Champions Share Key Workplace Initiatives 
Each of the senior-level business leaders participating on 
this panel are members of the Business Champions for 
Credential Completion, an influential group of 
approximately 35 HR and Learning leaders from prominent 
companies across the country. Funded by Lumina 
Foundation and managed by CAEL, the group focuses on 
learning about and sharing strategies for upskilling the 
front-line workforce and expanding credential attainment 
among employees. Today's panel will discuss initiatives 
underway in their companies that impact their frontline 
workforce in meaningful ways. Each participant also will 
discuss their partnerships with, and expectations of, higher 
education to support the frontline workforce. 
2016 Conference Adjourns 

httnc:·//u.,u,.,u , 1''1Pnt r-nn-1 lr::,,,,,..,t"/D,..,..:,,.. ....... : ... - .. ,A- - : ... ,. , • ,. 
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BuildJobs Initiative Program Process 

1. Complete the Application Packet 

a. Include a copy of a valid Driver's License 

b. Include a copy of the Social Security Card 

c. Applicant must be a resident of one of the •counties served (Boone, Lin coin, 

Logan, Mingo, Wyoming). 

d. Applicant must pass a drug screening 

e. Applicant must pass a background check. 

WEEKS2-14 

2. Applicant is placed with a partner contractor for 14 weeks or less on the job training. 

The total training time can be shortened if the participant has ample experience in the 

trade of choice and demonstrates to the contractor that he/she is proficient in all 

aspects of the trade. The contactor and the BuildJobs Project Director must agree to any 

shortening as well as lengthening of the participant's on the job training. 

Week16 

3. Participant is given ''Test Taking Tipsn from a qualified PRIDE Trainer. 

4. Participant Is scheduled for and directed to the testing location with specific information 

as to day, date and time, etc. Participant is expected to take the examination. 

5. Test Results 

a. PRIDE will pay for the participant to take the exam no more than twice if the 

participant does not pass the exam the first time. 

b. If the participant passes the exam, go to #7. 

c. If the participant does not pass the exam, go to #8. 

6. Where does the participant want to go from here? 

b. Open a business? 

c. Attend Southern West Virginia Community and Technical College for additional 

education? 

7. If the participant aoe" IIUL pa'>'> ... ~ ~n~ .. , -" "'"~ "'-VIIU cry, ne l)UIIQJODS t'roJect 

Director will assess each situation individually as to options for the participant. 

"Boone, Lincoln, Logan, Mingo, Wyoming Counties in West Virginia 
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In April of 2018, the program coordinator created a flyer and presented a summary of the 
BOG program to attendees of the spring advisory meeting held at Logan Campus. 
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Southern 
West Virginia Community and Technical College 

March 20, 2018 

Dear Advisory Committee Member: 

As Chair for the Schools of Career & Technical Studies, I would like to thank you for agreeing 
to serve as an advisory member. Input from employers, public school personnel, graduates and 
constituents of Southem's service district is vital in order to maintain competitive programs. 
Your knowledge of current industry trends help guide the programs in a direction which will 
prepare the graduates to meet your needs. 

The annual advisory committee_,)t'(eeting for all Schools of Career & Technical Studies will be 
held Thursday, April 12, 20,l!(, at 11 :00 a.m. - I :00 p.m. in Building C, Room 202, on the Logan 
Campus. ~ 

Please RSVP to Rebecca Ferris, Administrative Secretary Sr., at 
Rebecca.Ferris@southcrnwv cdu or 304-896-7619, no later than Thursday, April 5, if you plan to 
participate. If you would like to bring others from your organization, please feel free to do so, 
just let Mrs. Ferris know who will be attending. Light refreshments will be provided. 

I look forward to a productive meeting and seeing you on April 12 on the Logan Campus. 

Sincerely, 

William H. Alderman 
Professor/Chair for the Schools of Career and Technical Studies 
Southern West Virginia Community and Technical College 
Logan Campus, Building B, Office 125 
P.O. Box 2900 
Mount Gay, WY 25637 
304.896.7381 (Office) 
304. 784.4444 (Cellular) 
Bill.Alderman@southemwv.edu 
WHA/rb 

www.southernwv.edu 

"Southern la an EOE, ADA, AA lnstftutk>n" 

LOGAN CAMPUS 

PO~ 2900'2900 o.mp,ey 8rwdl Rd. 
Mount Gay, W-125031 
PhoM:304·7'9'2·7098 
Fu:; 304-792-7028 

wtLLIAM$0N CAMPUS 

1601 NmOtyOrW 
Wiliarnaon.YN2S661 
Phone: 304-236~8 
Fax.:304-~ 

BOONE/ U NCOLN CAMPUS 

3505 ow.I Boone Parttway 
Fosta,:Wt/25081 
Phor-« 304· 36'9·2952 
Fp: 304-369-,-2954 

LINCOLN LOCAT.c>H 
8 1 UIO(lln Pfll'ICMJW.-, 
Ha-r61.WV 25523 
Phone: 304-307-07t0 
Fax: 304-824-2"9 

WYOMINQ/ Mc:DOVt'ELL CAMPUS 

121Cale,gt0fhoe 
Sa,ljswle. WV 259715 
Phone: 304-284-&4& 
Fax: 304·294 863,4 
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Southern 
West Virginia Community end Teclmlcal College 

-.aautt.mw.adu 

About the Program 
The BOG AAS program consists of 
60 credit hours. These hours include 
21 credit hours of general education 
courses in communications, social 
science, computer literacy, and 
math/science. The remainder consists 
of 39 credit hours of general electives 
which may be met through an 
individual educational degree plan. 

Credit hour requirements may be met 
in a variety of ways, including: 

Traditional Coursework 

Work and Life Experiences (portfolio 
submission) 

Standardized Exams 

Institutional Challenge Forms 

Military Training 

Evaluation of Non-Collegiate 
Sponsored Instruction 

A minimum of 12 credit hours are 
required in residency at Southern in 
order to be eligible for the BOG 
AAS. 

Required GPA: 2.0 

Adults continually learn new 
skills-on the job. through travel, 
by volunteering, and through 
independent study. The BOG AAS 
allows students to demonstrate their 
knowledge and earn college credits 
in a variety of ways, including the 
portfolio evaluation process. 

Students can validate their college
level knowledge by submitting a 
portfolio describing learning 
experiences and relevant work. 
Adults who have already mastered 
skills can save precious time and 
money by taking advantage of the 
portfolio review process. Students 
who arc interested in submitting a 
portfolio should: 

Schedule an appointment with the 
BOG AAS coordinator at Southern; 

Register for the " Portfolio 
Development Course" on their 
campus; and 

Compile the required 
documentation for their portfolio. 
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Contact info 

Brandon Ray Kirk 
Coordinator 

(304) 307.0711 

3505 Daniel Boone Pkwy STE A • 
Foster• WV 

25081 

Brandon.Kirk@southernwv.edu 

www.southernwv.edu 

Additional Information 
• Financial Aid. 

There arc many ways for adult learners to pay for college even if they attend part-tin1e. 
Students should begin by completing the Free Application for Federal St1.1.dent Aid (FAFSA), 
which can help secure federal and state funding, including grants and loans. To learn more, 
visit www.cfwv.com and click on "adult learner." 

• Admission Requirements. 

Students arc eligible for admission to the program two years after high school graduation. 
Students must not hold a degree from an accredited institution nor be enrolled simultaneously 
in another degree program. 

• Fees. 

There arc no special application fees for admission to the program. Registration and service 
fees for enrollment in courses arc determined according to the established fee schedule at each 
college. A fee ofS300 is charged for a portfolio evaluation of work and life eKperience. 
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Agenda 

Joint Meeting 
Regents Bachelor of Arts Coordinators 

Governors Associate of Applied Science Coordinators 

April@8 
9:0 p.m !,ff! 

WVU-Parkersb Room 1101 

1) Introductions 

2) Review of Minutes 

3) WVROCKS 

4) Review of Fall 2017 Meeting actions 

5) Standardized Awards 

• WVU Health and Safety and Health Extension: OSHA Education training courses 
and other Certificate programs 

• Medical Assistant 

• ECG/EKG 

• Firefighter Apprentice Certification 

• ACDS 

• Clarifications: a) MRI - Primary vs. Post Primary b) HIT 

• State Police Training Course 

• Other 

6) RBA Guidelines 

• Residency requirement: WV Private Institutions 

• Portfolio Process: need for standardization 

• Portfolio fees 

• Transfer inlo RBA program 

7) Revisions to Board of Governors AAS Guidelines 
8) Coordinator questions/comments 

• Submission of multiple portfolios 

• Resources for awarding PLA Credit 

• Other 

9) Next Meeting 
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In August of 2018, the program coordinator collaborated with various agents in the college 
bureaucracy to create and release a press release to regional media outlets. The 
following press release was printed in the Coal Valley News (Madison, WV): 
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~ Aupat 22, 2018 3A 

SWCTC offers 
Board of Governors 
Degree program 
IIDMIIII 

MOUNT GAY -Southern 
West V'uglnla Commllllity 
1111d Technical College will 
offer a degree program that 
embles students to apply their 
general coune wodt and real
world experiences toward 
cunlng their degree, accord
Ing to a news release. 

Southem'a Board of Gov
emon (BOG) Adult Degree 
~is ID alternative, 
non-tradJtiollal degree pro
gram that is specifically 
deslpd for adult~ 
teeldng a general education 
usoc:late's degree. 

"The BOG program ls a 
f1aib1e pathway designed for 
~persons,dio~to 
'apply earned credits or lif~ 
wodtezperienc:e toward a 
~ usoclate's~.• 
said Brandon Kirk, the BOG 
coordinator and assistant 
F.Ofessor olhistory at South
ern. "TheBOGd~ while 
IIOt dl,rec:ted toa speclfic area 
of.e~ such ununing 
or e1ectrical engineeriDg. 
nnerthelesagivesan edge to 
a person's employability, or, if 
already employed, can mean 
a promotion or an increase In 
salary." 

TheCemuJ Bureau esti
mates that a person with an 
~•,degree will earn 
$44)0,!)00 or more over bis 
or her lifetime than a penon 
with only ahigb IChool.~ 
ma, ac~to the ?e!ease. 

rlM! Board of Go'VffllOls 
Adulf Degree Program 
~ a 2.0 GPA. BOG can-

didates must have graduated 
high school or passed ahlgh 
school equivalenc:y exam 
more than two years prior 
to entry Into the p~ogram. 
The student cannot be In 
possession of another college 
degree. Twelve houn from a 
~ accreditedinsti
tutiqll; Including three llours 
at Southern, are required 
to graduate with the BOG 
degree. 

"We are proud to partner 
with Wett Virginia's Remote 
Online Collaborative Knowl
edge System (WVltOCKS) 
to offer anywhere from six 
to 10 onllne courses every 
semester," Km said. "These 
courses, offered ax:luaively 
to our BOG students, run In 
eight-week cycles. Aside from 
the benefits of an onllne expe
rience, our BOG students gain 
more choices In terms of aca
demic courses than non-BOG 
students." 

WVROCKS counes do not 
show up In Southern'& sched
ule, however. They can only 
be accessed through an aca
demic advisor, or Kllk. 

"I see many ~t types 
of BOG students," Kirk said. 
"It's a flexible program, io 
students come to me with 
many different scenarios and 
backgrounds." 

Those Interested In learning 
more about the BOG degree 
program, or who woaldlike to 
register for available classes, 
can contact It.ldt at 304-307-
0711 or Brandon.Kirk@soth
emwv.edu. 
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In September of 2018, the program coordinator created a recruitment letter and will send 
the letters to large numbers of recruitment pools. 
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Llitii!iil 2 jL 
Kopperston, WV 248S4 

September 28, 2018 

Southern West Virginia Community and Technical College 
Boone/Lincoln Campus 
350S Daniel Boone Pkwy STE A 
Foster, WV 25081-8126 
304.307.0711 (Office) 
BrandonXirk~outltemwv.edu 

I am coordinator of the Board of Governors Associate in Applied Science degree program at Southern West Yiri:inia 
Community and Technical College and I want to share with you details about this popular program because it is hi.gbt; 
probable 1ha1 you are, at this very moment, extremely close 10 fulfitling requirements for this associate degree. In fact, 
you are likely only one semester away from completion! 

The Board of Goveroors AAS program is designed for adult learners who have earned credits in a broad range of 
courses and/or through such prior learning experiences as standardized testing (CLEP), challenge e,ams, licensurc, 
certificates, military training credit, or general life-work experience while assuring maximum credil transferability. 
The program allows one to establish deserved professional creden1ials, meet occupational goals, achieve a personal 
sense o f accomplishment, and position onesetffor advancement into a baccalaureate program. The admission fee for 
this program? $0. 

Jf you have completed at least 40 college credits and/or if you have a rich hfe-work experience but lack an associate degree, please keep reading! 

The BOG AAS program requires 60 credit hours. You must complete 21 credit hours o f general education courses in 
communication (English/speech), social science (history, sociology, psychology, political science), math/science, and 
computer literacy. You also need 39 hours of general electives. Note: Sou1hern offers a wide range of online courses, 
some o f which are only available to BOG student•. If you complete 15 credits in a particular technical or occupational 
focus, an Arca of Emphasis can be designated on your transcript. 

If the traditional course pathway to the BOG degree does not quite suit you but you possess a rich life-work history 
or feel confident about your ability to pass standardized exams please keep reading! 

One of the most admirable components of the BOG program is 1h01 it allows you to eam credit for prior learning. 
You can, for instance, earn credit by showing competency through standardized testing (CLEP) or by converting 
your life-work experience into credits. For more about Credit for Prior Leaming, please visit p. 38-40 of o ur 2018-
2019 academic catalog, which can be found here: 
h11p:1/www.southemwv.edu/files/20 I 8 20 I 9 catalog junc20 18 final.pdf 

To qualify fur the: BOG program, you must have been graduated from high school for at least two years, must posscu 
a 2 .0 grade point average, and must have completed at least twelve credit hours from a regionally accredited higher 
education institution. 

Please contact me at your earliest convenience if you are interested in tltis program. l look forward to hearing from 
you. 

Cordially, 

Brandon R. Kirk 



 
 
 
 
 
 
 
 
 
 

Appendix XII 
Adult Services 

  

Board of Governors Adult Degree Completion AAS 
October 21, 2018 

Page 38 of 41



The BOG coordinator partners with Adult Services, whether it be in regard to grant-writing 
or events, so as to better serve Adult students at Southern. Each year, Student Services 
host multiple Adult new student orientations on campus. Below is a sample of the event 
agenda from Fall 2018. A folder is provided to students with much more information about 
the college. 
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6:00-6:05 

6:05-6:15 

6:15-6:25 

Teri Wells 

Stella Estepp 

Darrell Taylor 
Dianna Toler 

Pat Miller 
Tom Cook 

LOOAN CAMPUS 

P08oJ;2900l29(X)o.mnwyBrttin(:t\~ 
Molml~. WV2S6J7 
PnoM::J0 .. -792>709& 
f'M'.304•192,7023 

Adult and Veteran 
New Student Orientation Fa/12018 

Logan Campus 

Welcome Joe Linville, Campus Director 

Greetings from the President Dr. Robert Gunter 
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Summary of Credit Awards for Certified Credentials 
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Below are a few examples of the certified credit awards offered through the BOG AAS 
program. The West Virginia Council for Community and Technical College Education 
provides a BOG AAS Degree Completion Program Handbook (2016) which, beginning 
on page 33, contains 320+ pages filled with listings of certified credit awards. To see the 
Summary of Credit Awards for Certified Credentials (beginning on p. 33), go here: 
https://www.wvctcs.org/assets/cms-images/BOG_CombinedHanbook_8-29-18.pdf.  
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SUMMARY OF CREDIT A WARDS 
FOR CERTIFIED CREDENTIALS 

Board of Governors Associate of Applied Science Degree Program 

Date 
I. ALLIED HEAL TH CREDENTIAL Recommending Lower Upper Developed/ 

lns1i1ution Division Division Last Review 

A. Nursing: Hospital Diploma Programs 
(With Registry) (Appendix 1) 

], Registered Nurse (RN) FSU 30 15 1975/2017 

2. Licensed Practical Nurse FSU 15 1975/ 2017 

3. Nurse Anesthelisl 
45 18 months FSU 
60 1975/ 2017 

24 months 

4 . Pediatric Nurse Associale FSU 24 1975/ 2017 

5. Nursing Assistant (Appendix 32) WVU-P 5 2006 

8. Radiological Technologies 

I. X-Ray (Radiologic) Technology (ARRT) 
FSU I MU 50.5 1975 / 2012 (Appe11dix I) 

2. Nuclear Medicine Technology (ARRT) 
BCTC 

5+X-Ray 
30 1976 / 2004 / 2015 (Appendix 2) Tech 

3. Radiation Therapist wvu s 30 1988 / 2004 

4. Medical Diagnostic Ultra Sound wvu 5 30 1990 1 2017 (Sonography) (Appendix 3) (A) 

5. Mammography (Appendix 4) (A) wvu 3 17 1992 / 2017 

6. CT Imaging (Appendix 4) (A) wvu 3 17 1992 1 2017 

7. MRI Imaging (Appendix 4 ) (A ) wvu 3 17 1992 1 2017 
8. MRI-Primary Pathway Certificalion wvu 5 30 2017 (ARRT) (Aooendix 43) 

9. Cardiac lntcrvcntiona l Radiography wvu 3 17 1997 12017 (Appendix 5) (A) 

10. Vascular lnterventional Radiography wvu 3 17 1997 12017 (Aonendix 5) (A) 

II. Quality Management (Appendix 28) (Al wvu 3 17 2004 / 2017 

12. Bone Dcnsitome1ry (Appendix 28) (A) wvu 3 17 2004 / 2017 

(A) Post-Primary Certiftcatf,m 

https://www.wvctcs.org/assets/cms-images/BOG_CombinedHanbook_8-29-18.pdf
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Board of Governors 

D Program with Special Accreditation 0 Program without Specialized Accreditation 

Program: Certificate-Health Care Technology, Medical Lab Assistant Option November 28, 2018 

Degree and Title Date 

INSTITUTIONAL RECOMMENDATION 
The institution is obligated to recommend continuance or discontinuance for each program reviewed and 
provide a brief rationale for its recommendation. 

~ . Continuation of the program at the current level of activity without corrective action; 

D 2. Continuation of program with corrective action (specify required action - e.g., reducing the range of 
optional tracks or other corrective action) ; 

D 3. Identification of the program for further development; 

D 4. Development of a cooperative program with another institution or sharing of courses, facilities, 
and/or faculty, and the like; 

D 5. Discontinuance of the program in accordance with provIsIons of the West Virginia Council for 
Community and Technical College Education, Title 135, Procedural Rule, Series 11 , Degree 
Designation, General Education Requirements, New Program Approval, and Discontinuance of 
Existing Programs. 

Rationale for Recommendation: 

Enrollment numbers for the Medical Laboratory Assistant Program have been consistent since its implementation in 1997. The 
annual enrollment numbers since 2013/14 to the present 2018/19 semester have ranged between 6 and 20, with an average of 
13.4 each year. The number for completers has averaged 9.0 students a year over the last five years, with as many as twelve in 
several years. Eighty-two percent of the students surveyed were planning to return to school to further their degree in the 
medical field. Fifty-five percent of those returning surveys were employed in the field of phlebotomy. 
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PROGRAM REVIEW 
Southern West Virginia Community and Technical College 

Programs WITHOUT Specialized Accreditation 
Summary of Findings 

2018-2019 

Program Name: Health Care Technology, Medical Laboratory Assistant Option, 
Certificate 

Hours Required for Graduation: 30 

I. Synopses of significant findings, including findings of external reviewer(s)
A. Adequacy

1. The curriculum requirements are sufficient for the demands of the
field of allied health.

2. Additional options for this program could be added that could meet
the needs of the health care domain.

3. Entrance abilities for the students are those mandated by the college.
Graduates of the Medical Laboratory Assistant (MLA) Program have
been successful in the job market as well as in pursuing the next
educational level.

4. Advisory committee is actively involved in the program.
5. The assessment system ensures that the student has attained the

proper learning and competency abilities.

Conclusion: The program meets and exceeds minimum adequacy requirements. 

B. Viability
1. The MLA Program continues to be a popular entry-level allied health

career with a curriculum that supports students laddering into
associate degree Allied Health and Nursing programs should they
desire to do so.

2. The very small budget allotted to the MLA Program, the use of the
Medical Laboratory Technology (MLT) laboratory and its equipment
for MLA lectures and student labs, and the fact that courses are
taught by MLT faculty as a part of their regular teaching load, result
in this certificate offering being cost effective for the institution.

Conclusion: The program meets the requirements for viability. 

C. Necessity
1. The MLA Program provides a career entry point into the field of allied

health.  Some graduates pursue these entry-level positions and are
able to procure jobs as phlebotomists and medical laboratory
assistants.  However, most decide to pursue additional education
into higher paying allied health careers such as medical laboratory
technicians, radiologic technologists, surgical technologists, nurses,
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etc.  Additionally, a few graduates decide that a career in allied health 
is not suitable for them. 

2. Courses within the program are part of a Phlebotomy skill set, which 
when completed gives the student who does not complete all the 
courses in the certificate program the opportunity to obtain an 
employable skill.  The skill set is also an option for the students in the 
AAS Health Care Professional degree when selecting required 
electives. 

 
 Conclusion: This is a necessary program. 
 

D. Consistency with Mission 
1. The program does support the mission and vision of the institution. 
2. The program and/or core courses support Southern’s Compact. 
3. Core courses impact other programs. 

 
 Conclusion: The program is consistent with the mission of the college. 
 
II. Plans for Program Improvement, Including Timeline 
 

The areas of enrollment and graduation should see a major increase with the 
option to choose the Phlebotomy skill set for the Health Care Professional degree 
electives. The number of enrollees is 19 for the Fall 2018 class.  The change in 
format for delivery of the full program both semesters with lower enrollment caps 
will be discussed in the early Spring of 2019 to determine if this large number of 
students adversely affected the quantity and quality of attention and direction the 
individual student received. We will review outcomes and course evaluations in 
this process. 

 
III. Identification of Weaknesses or Deficiencies from the Previous Review and 

the Status of Improvements Implemented or Accomplished 
 

The program underwent a program review in 2013/14. No weaknesses or 
deficiencies were named. It was recommended that the program continue at the 
current level of activity without corrective action. 

 
IV. Five Year Trend Data on Graduates and Majors Enrolled 
 

No specific trends can be identified based on program enrollment or graduates. 
Most recently, the number went from 6 students enrolled in 2017 to 20 enrolled in 
2018.  The amount of students who enroll and graduate each year fluctuates. 
There is a direct influence on the number of students who enroll in MLA courses 
and those not accepted into the associate degree program to which they have 
applied.  Many will choose the MLA option to gain knowledge in a medically related 
field while waiting to reapply to one of the associate degree programs offered at 
Southern.  
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V. Summary of Assessment Model and How Results Are Used for Program 
Improvement 

 
The MLA assessment model contains a variety of measurements for classroom, 
laboratory, and clinical performances. Students are assessed by written exams 
and performance of skills. Clinical facilities complete evaluations of the student’s 
performance in various categories. The student must complete 100 clinical hours 
and 100 successful venipunctures in a hospital facility. If skills standards are not 
met, the student will not receive credit for the rotation.  

 
VI. Data on Student Placement 
 

Since the fall of 2013, 49 students received a national phlebotomy certification, 
with many being employed as a phlebotomist.  The majority of the students applied 
to and got accepted in associate degree healthcare programs to further their 
education. The lack of responses to and low return rate of graduate surveys affects 
the exact data. 

 
VII. Final Recommendation Approved by the Governing Board  
 

See the attached resolution for the Board of Governors final recommendation and 
signatures.  

 
Rationale for Recommendation 
 
Enrollment numbers for the Medical Laboratory Assistant Program has been 
consistent since its implementation in 1997.  The annual enrollment numbers since 
2013/14 to the present 2018/19 semester have ranged between 6 and 20, with an 
average of 13.4 each year.  The number for completers has averaged 9.0 students 
a year over the last five years, with as many as twelve in several years.  Eighty-
two percent of the students surveyed were planning to return to school to further 
their degree in the medical field.  Fifty-five percent of those returning surveys were 
employed in the field of phlebotomy. 
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PROGRAM REVIEW 
Southern West Virginia Community and Technical College 

Programs WITHOUT Specialized Accreditation 
2018-2019 

 
        Program Name: Health Care Technology-Medical Laboratory Assistant-Certificate  
Date of Last Review: 2013/14 
 
I. Program Description   
 

The Health Care Technology Medical Laboratory Assistant Program was 
implemented in the fall of 1997.  This is a one-year certificate program that 
develops skills for entry level graduates to work in the health care industry.  
 
This program is designed for career-oriented individuals who desire to enter the 
job market in entry-level positions.  The Health Care Technology MLA Certificate 
Program prepares graduates as skilled, flexible health care workers, who work 
under the direction of licensed professionals such as registered professional 
nurses, medical laboratory technologists, and physicians.  
 
The Medical Laboratory Assistant Program prepares students to perform skills 
such as phlebotomy and simple laboratory tests. The number of students allowed 
to enroll is kept to a maximum of twenty, due to the availability of clinical sites for 
the phlebotomy clinical practicum portion of the curriculum and the size of the 
laboratory that is used for student practice of skills.  
 
Some students choose to seek a higher degree in one of the other health care 
fields such as nursing, radiologic technology, surgical technology, respiratory 
therapy, medical assisting, emergency medical services, or medical laboratory 
technology. The knowledge gained in the Medical Laboratory Assistant Program 
is applicable to other disciplines. Many of the support courses are the same 
courses required in the Nursing, Medical Laboratory Technology, Paramedic 
Science, Surgical Technology, Radiologic Technology and many other allied 
health programs.  

 
Program Goals:  The Health Care Technology MLA Program will: 

 
A. Provide highly skilled, knowledgeable providers of health care for 

hospitals, clinics and other health care settings. 
B. Provide students with the knowledge and skills to pass a national 

certification exam provided the student meets all eligibility requirements of 
the certifying agency. 

C. Encourage safe and ethical behavior while preparing the student to meet 
career and work goals. 
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November 1, 2018 

Page 4 of 38



D. Maximize the quality of the Health Care Technology MLA program by 
ongoing monitoring of graduates, employers and curriculum. 

II. Special Accreditation Information 
 

This program does not have any specialized accreditation information. However, 
the program meets the requirements to allow completers to take various national 
certification exams. 

 
III. Program Statement on Adequacy, Viability, Necessity, and Consistency 

with College Mission 
A. Adequacy 

1. Curriculum 
The Health Care Technology MLA curriculum spans two semesters. 
Some of the support courses are the same courses required in allied 
health and nursing associate degree programs. Thus, students may 
ladder one’s health care career education and move from the 
certificate program to an associate degree program with minimal loss 
of credit earned.  Many graduates of the certificate in medical 
laboratory assisting continue one’s education and complete the 
application process to be accepted into Southern’s Medical 
Laboratory Technology Program. A copy of the Medical Laboratory 
Assistant curriculum is reflected in Appendix I. 

 
A change to the delivery format of the program took place in the 
2016-17 fall and spring semesters due to a strong request from one 
of the hospitals we serve. In an attempt to address a need for more 
phlebotomists in a shorter time frame we offered all of the allied 
health courses within the program in both the fall and spring 
semesters. The students were given an option to take the 
accelerated mode of completion or stay with the one-year format. 
The delivery method was returned to the traditional format the 
following year after deliberation by the program coordinator and 
instructor in order to allow the students a full semester of classroom 
and laboratory training in which to learn and practice essential 
venipuncture skills before entering the hospital setting for clinical 
rotations.  The delivery method may need to return to the accelerated 
format in the future with smaller classes due to the large number 
students who have selected the Phlebotomy skill set courses as 
electives in the Health Care Professional degree. A waiting list was 
implemented for the fall 2018 AH 103 course due to the 
overwhelming desire for the course. The number of students enrolled 
in those semesters can be seen in Appendix III. 

Health Care Technology, Medical Laboratory Assistant Option, Certificate 
November 1, 2018 

Page 5 of 38



Another special feature of the program is that graduates may take 
national certification exams after successful completion of the 
program.  The certifications contribute to professionalism and are 
indicators of skills, knowledge and success for prospective 
employment.  Passage rates for the certification exams are 
exceptionally high. The five-year span being reviewed resulted in 
100% of the students passing the exam on the first attempt. Only two 
failures have occurred since the inception of the program in 1997. 
(See Appendix III and III a.) 

2. Faculty 
The Health Care Technology Medical Laboratory Assistant Program 
is directed by the Medical Laboratory Technology department 
coordinator. The time the coordinator devotes to the Health Care 
Technology Program each week is approximately one (1) hour.   

 
The Medical Laboratory Technology department faculty member is 
the instructor for the allied health courses in the MLA Program.  The 
Medical Laboratory Assistant Program requires that the instructor be 
certified as a Medical Laboratory Technician (MLT), hold an 
associate degree in Medical Laboratory Technology, and 
demonstrate expertise in the field. The instructor who teaches the 
Medical Laboratory Assistant courses exceeds the requirements. 
She has the following qualifications: (See Appendix II.) 
a. American Society of Clinical Pathologist’s Certified Medical 

Laboratory Scientist 
b. Master of Arts in Teaching 
c. Associate degree in Medical Laboratory Technology 
d. Bachelor of Science degree in Medical Technology 
e. Teaching experience in a Medical Laboratory Technology 

program 
f. Demonstrated expertise in medical laboratory technology 
g. Five years of clinical experience 
h. Attends workshops and seminars for professional 

development 

 The Medical Laboratory Assistant instructor is a full time faculty 
member for the Medical Laboratory Technology Program. She 
devotes approximately five (5) hours per week of instruction to the 
Medical Laboratory Assistant option of the Health Care Technology 
Program. Teaching in this option for this instructor is considered as 
part of her full time work assignment. Thus, teaching in this option 
constitutes approximately 36% of her full time faculty workload.  

  
 Support courses, such as English, anatomy and physiology, and 

psychology, are taught by qualified college faculty who meet or 
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exceed the qualifications of the college accrediting body, Higher 
Learning Commission of the North Central Association of Schools 
and Colleges.  

3. Student 
a. Entrance Abilities 

The Health Care Technology Program has an open 
enrollment each fall for students admitted to Southern (must 
have high school diploma or a high school equivalency). 
However, for many courses in the curriculum, a student must 
have completed college-level English and math courses or 
have acceptable ACCUPLACER/ACT scores as pre-
requisites as stated in the college catalog.  

 
In addition, prior to clinical experiences in the spring of each 
year, the students must complete and pass a background 
check, drug screen, and have immunizations such as 
documentation of MMR (measles, mumps & rubella), 
Hepatitis B, Td (tetanus), and a PPD test (skin test for 
tuberculosis).  

   b. Exit Competencies 
The student must pass all program specific course with a “C” 
or better.  All support courses must be passed with a “D” or 
better. The student must obtain a passing score on a clinical 
objective evaluation completed by the affiliates after each 
rotation.  Graduates of the Medical Laboratory Assistant 
Program will be able to perform basic venipuncture, collection 
of blood and body fluid samples for laboratory testing, and 
perform simple laboratory diagnostic tests under the 
supervision of a medical laboratory technologist or physician. 
Upon exiting the program, the graduates have skills and 
abilities to work in an entry level position in hospitals, clinics, 
and doctor offices. They will receive the title “Certified 
Phlebotomy Technician” upon passage of a national exam.  

4. Resources 
a. Financial 

The Medical Laboratory Assistant Program receives an 
annual budget from the college which is sufficient to purchase 
supplies. The MLA program was fortunate to receive new 
equipment from a grant funded purchase in 2018.  The 
program benefits from shared MLT equipment as well as 
donated supplies from area hospitals. 

b. Facilities 
The Medical Laboratory Assistant Program has clinical 
affiliate agreements with hospitals and clinics in the service 
district as well as in Kentucky and the Kanawha Valley where 
larger facilities are located. Students have received excellent 
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opportunities for clinical experiences in their field of study. The 
laboratory and classrooms on the Logan Campus are more 
than adequate for the program. Other campus locations 
where the students may complete support course 
requirements are also adequate. Library resources have been 
made available in the past years to purchase texts, periodicals 
and online resources.  The library staff has been instrumental 
in making faculty and students aware of this. 

5. Graduate and Employer Satisfaction  
MLA graduates were surveyed from 2014 to 2018. The graduate 
survey return rate is minimal.  Of the surveys received, it was found 
that a large percentage of graduates continue their education in an 
associate degree healthcare option and do not seek employment. 
Therefore, the importance of and need to return surveys is not 
realized by these individuals.  The importance of all survey returns 
will be stressed in the future to all students. The survey for Medical 
Laboratory Assistant completers has traditionally been mailed in the 
past with minimal return seen. In an attempt to increase returns the 
survey is now emailed to the graduates. Plans are in place to develop 
a method using a survey tool to increase response rate. 
 
Graduates each year overwhelmingly report that Southern met their 
educational needs and are satisfied with their field of study.  One 
hundred percent of returned surveys revealed that the quality of the 
education received was at a superior level.   
 
Students who graduated were very pleased with their preparedness 
for employment. All surveyed reported being prepared for the 
workplace. All of students surveyed for the past five years strongly 
agreed that they were satisfied with the quality of instruction provided 
by Southern.  They strongly agreed to being well educated in the 
following areas:  Professionalism, general knowledge, trained to 
make judgments, proficiency and accuracy, performance of 
procedures, effective written and oral communication skills, time 
management, and respect.  (See Appendices IV and V.) 
 
Employers praise the graduates in surveys, advisory meetings and 
whenever the instructor visits the facilities. There has been a minimal 
return of employer surveys. (See Appendix VI.) 
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6. Assessment Information 
a. Assessment Data 

Accurate assessment is essential to the process of 
appropriate course placement for entering students. Entrance 
assessment provides information to assist in assessing 
present level of competencies, placing students in appropriate 
courses, and developing instructional programs to meet the 
needs of entering students. Students may not enroll in a 
mathematics course or English course which is designed to 
be applied toward a certificate or associate degree unless the 
minimum score prescribed is earned. 
 
Assessment activities, in addition to entrance assessment for 
course placement, include periodic assessments, mid-point 
assessments, and exit assessments prior to program 
completion and graduation. Other forms of assessment 
strategies (i.e. - simulations, licensure and certification 
exams, etc.) may also be used. 
 
Students taking the certification exam must take both 
semesters of the program specific courses, but are not 
required to have completed all of the support courses. Some 
students take the program courses to improve their skills 
without an intention to graduate from the program. MLA 
students have impressive certification exam results. National 
certification exam results for the Medical Laboratory Assistant 
students are showcased in Appendix III and III a.  

b. Assessment Tools and Data for the Last Five Years 
General education goals and objectives at Southern state that 
students will demonstrate their ability to think critically by 
analyzing and synthesizing material.  Every student should 
possess the skills defined in our General Education 
Philosophy and Goals upon degree completion.  To that end, 
every year the faculty review the program curricula and 
evaluate student performance in each area of the General 
Education competencies in accordance with the institutions 
plan for assessment. 
 
The MLA Program is focused on outcomes based 
assessment. The program has established measurable and 
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observable learning outcomes and has both ongoing 
assessment and periodic assessment processes. The college 
is in the process of implementing the Watermark program to 
help us record and track our success at meeting program 
outcomes. 
 
The results of the MLA assessment matrices can be seen in 
Appendix VII. 

7. Previous Program Review: 
The Health Care Technology Medical Laboratory Assistant Program 
was approved during the last review in 2013/2014 with no further 
recommendations for the program. The EKG option was eliminated 
at that time. 

8. Advisory Committee: 
An advisory committee is in place to assist with programmatic 
planning and development. It is not exclusive to the Health Care 
Technology program. The Medical Laboratory Assistant Program is 
incorporated along with the Medical Laboratory Technology Program 
Advisory Committee.  
 
The advisory committee for the MLT/Health Care Technology MLA 
Program consists of employees and employers of various health 
care facilities representing supervisor and staff positions as well as 
program faculty and college administrators. The advisory group is 
large with dedicated, active participants.  Curriculum and program 
assessment are discussed at each yearly advisory meeting. 

The advisory board meets each spring. Minutes and member lists 
are available upon request. 

9. Strengths/Weaknesses 
a. Strengths 

(1) Dedicated coordinator and instructor. 
(2) Licensed/certified and qualified faculty. 
(3) Cooperation of clinical facilities. 
(4) Provides early opportunity for students seeking an 

allied health career a way to build skills and become 
employable with a certificate in medical laboratory 
assisting. 

(5) Provides an excellent education that can be completed 
in one academic year. 
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(6) Number of students that move forward from the 
program to pursue an associate degree. 

(7) Extremely high passage rates on national certification 
exams. 

b. Weaknesses 
(1) Number of surveys returned, both graduate and 

employer.  
(2) Limited employment opportunities in the immediate 

geographic area. 
(3) Salary range is low in West Virginia for these skilled 

individuals. 
 

B. Viability: 
1. Program Enrollment and Graduates 

Enrollment numbers for the Medical Laboratory Assistant Program 
have been consistent since 2014.  The enrollment numbers have 
ranged between 8 and 20 since 2014.  The number accepted is 
reflective of laboratory space available for this education.  The 
number for annual graduates/completers has averaged 9.0 since 
2014.  Eighty-two percent of the students surveyed were returning to 
school to further their degree in the medical field.  Fifty percent were 
employed in the field of medical laboratory assisting, phlebotomy.  
(See Appendix V.) 

2. Program Course Enrollments 
Programmatic courses in the curriculum vary in enrollment.  The MLA 
Program can only take a certain number of students due to laboratory 
space availability.  Course enrollment has varied from 8 to 20 
students over the last five years.  (See Appendix V.)  The program 
experienced a spike in enrollment in 2016 to 27 students.  This was 
the year the skill set was made available for completion in one 
semester and all courses were offered both semesters. The 2017-18 
year saw an unusually low enrollment of 6 students.  The next year 
the enrollment increased to 20 students. 

3. Service Courses 
The MLA certificate Program does not have departmental courses 
that are required for students in other majors and support programs 
outside the major. 
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4. Off Campus/Distance Delivery 
The Medical Laboratory Assistant Program admits students only on 
the Logan campus due to faculty and laboratory constraints.  

5. Articulation Agreements 
Currently there are no articulation agreements in place for this 
certificate program. However, most support courses required in the 
options are articulated to most other colleges and universities in 
West Virginia. Those choosing to pursue the MLT degree from 
Southern may advance to Marshall University. Marshall currently 
offers a linked program with Southern’s Associate in Applied Science 
Degree in MLT for students wishing to continue to the BS in MLS 
program. 
 
There has been some discussion of the possibility of direct admission 
to the A.A.S. MLT Program for those who successfully complete the 
MLA Certificate Program. Points toward other programs will be given 
on the common application for Nursing and Allied Health Programs 
to those who complete the certificate. 

 
C. Necessity 

1. Graduates 
The number of graduates or completers of the MLA Certificate 
Program has been 45 since 2014.   However, enrollment has not 
changed significantly from previous years.  With this being an open 
enrollment program, it has been observed that some students are 
only completing the three Medical Laboratory Assistant skill set 
courses which is sufficient for placement as a phlebotomist in some 
facilities.  This explains the lower numbers for those completing the 
certificate requirements to some degree. 

 
Information collected through surveys and other methods (research) 
for the students who completed the program or the three MLA skill 
set courses shows that 14% were employed as 
phlebotomists/medical laboratory assistants, 86% continued their 
education in an associate degree or allied health programs. A few 
non-responders were not employed, or were employed in another 
field.  Further, the 86% who continued their education chose one of 
the following allied health fields: seven continued in Medical 
Laboratory Technology, thirteen in Registered Nursing, five in 
Licensed Practical Nursing, one in Emergency Medical Technician, 
two in Surgical Technology, one in Respiratory Therapy, four in 
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Medical Assisting, one in HIM, and six in the Health Care 
Professional degree. 

 

                                       Yearly Wages for Phlebotomists in WEST VIRGINIA 

 

                            

 

                                      Hourly Wages for Phlebotomists in WEST VIRGINIA 

                                       

2. Job Placement 
Employment of phlebotomists is projected to grow 25 percent from 
2016 to 2026, much faster than the average for all occupations. 
Hospitals, diagnostic laboratories, blood donor centers, and other 
locations will need phlebotomists to perform bloodwork. 
 
Blood analysis remains an essential function in medical laboratories 
and hospitals. Demand for phlebotomists will remain high as doctors 
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and other healthcare professionals require bloodwork for analysis 
and diagnosis. In addition to blood analysis, phlebotomists are 
necessary for blood collection, either at mobile blood centers or 
dedicated donation centers. These phlebotomists may be especially 
busy during a health emergency, which can correspond with 
heightened interest in blood donations. 
 
Job prospects are greatest for phlebotomists who receive 
certification from one of several reputable organizations, such as the 
National Center for Competency Testing (NCCT), National 
Healthcareer Association (NHA), and the American Society for 
Clinical Pathology (ASCP), the National Phlebotomy Association, 
and the American Medical Technologists (AMT). 
 
According to a study conducted by the American Society of Clinical 
Pathologists (ASCP) Board of Registry, the University of California, 
and MORPACE International (Market Opinion Research Product and 
Consumer Evaluation), the vacancy rate for Certified/Licensed 
Phlebotomists was an average of 9.1% with hospitals having 100-
229 beds reporting as much as a 14.7% vacancy rate.  Additionally, 
4.0% of working phlebotomists are projected to retire in the next two 
years which is anticipated to continue to fuel high vacancy rates. 
 
Historically, many students graduating with a certificate in MLA gain 
an interest in the laboratory field and decide to continue their 
education in the field of Medical Laboratory Technology. The 
vacancy rate for phlebotomists in southern West Virginia is presently 
low.  This is in part due to Southern’s MLA program filling this need.  
Beyond southern West Virginia, the demand for skilled allied health 
graduates is more intense. Facilities from North Carolina and 
Kentucky historically attend Southern’s career fairs to recruit our 
graduates. Further, many job vacancy notices and letters are 
received each year requesting the program coordinators to post the 
information for students. The medical laboratory assistant certificate 
program is meeting a need of the service area by keeping the 
vacancy rate for phlebotomists low and assisting undecided students 
with information toward choosing an allied health field.  
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 State and National Trends (onetonline.org) 
Employment trends data for Phlebotomists is included in the trends 
data for Healthcare Support Workers, All Other. 

Projected Employment for Phlebotomists in West Virginia                                                             

National 

              Employment 
Percent 
Change 

Projected 
Annual 

Job 
Openings* 

2016 2026 

United States  122,700    152,800              25%        16,900  

          State 
             Employment 

Percent 
Change 

Projected 
Annual 

Job 
Openings* 

          2016 2026 

  West Virginia            1,090  1,270     +17%          140  
     

D. Consistency with Mission  
Southern West Virginia Community and Technical College provides 
accessible, affordable, quality education and training that promote success 
for those we serve. 
 
The MLA program is consistent with the college mission in its philosophy, 
purpose, goals and objectives.  This program provides a high quality, 
affordable education and training for those who seek to participate in the 
program. It provides the student with skills to obtain specialized employment 
or basic knowledge to move forward in another healthcare field. 
 
This program also meets the institutional commitment as a program of study 
in career and technical fields leading to a skill-set certification, certificate 
degree and/or an associate in applied science degree for entry into the 
workforce. 

IV. Recommendation 
 It is recommended that the Health Care Technology, Medical Laboratory Assistant 

Option, Certificate program continue at the current level of activity without 
corrective action. 
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                                                                                                                                                       Instructional Programs 

Health Care Technology 

Certificate 

30 Credit Hours 

Purpose 
The Health Care Technology Certificate Program prepares graduates as multi-skilled flexible health care workers, who work under 

the direction of licensed professionals such as medical laboratory technologists, registered professional nurses, radiologic 

technologists, surgical technologists, and physicians.  Students may work in a variety of health care settings. 

Certification exams may be available and students are expected to take appropriate national certification exams.  The Health Care 

Technology Program graduate is not intended to be a medical laboratory technician. 

The full Health Care Technology Program is available on the Logan Campus.  The Boone/Lincoln, Williamson, and Wyoming/McDowell 

campuses offer the general education/program support courses only. 

Medical Laboratory Assistant 

First Semester Title Credit Hours 

AH 100 (E) Patient Care Technology 3 

AH 103 Principles of Phlebotomy 3 

AH 108 (E) Medical Terminology 2 

BS 124 ~Human Anatomy and Physiology I 4 

EN 101 or EN 101A ~English Composition I 3 

  15 

Second Semester Title Credit Hours 

AH 112 Basic Medical Laboratory Procedures 3 

AH 113 Phlebotomy Clinical Practicum 2 

BS 125 ~Human Anatomy and Physiology II 4 

1MT 121 ~College Mathematics for General Education 3 

PY 218 ~Life-Span Developmental Psychology 3 

  15 

~ Designates courses on the statewide Core Coursework Transfer Agreement. 

1 Students planning to continue their studies toward an AAS in Medical Laboratory Technology are advised to take MT 128 in place 

of MT 121 or consult the institution to which you plan to transfer. 

This degree program provides students the opportunity to receive credit for their high school EDGE courses 

(http://careertech.k12.wv.us/edge/edgeCollege.html) as designated by the (E) within the program sequence. 

Dean: 304.896.7365 
Program Coordinator:  304.896.7369 
Administrative Secretary: 304.896.7385 

 
2018-2019 Academic Catalog                                                                                                                                       97 
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FACULTY DATA SHEET 
(No more than TWO pages per faculty member) 

 
Name Christy Spry Rank Instructor 

 
Check one:   Full-time X Part-time  Adjunct  

 
Highest Degree Earned: Master of Arts 
Date Degree Received: 12/2014 

Conferred by: Marshall University 
Area of Specialization: Teaching 

 
Professional registration/licensure: MLS (ASCP)CM 

Years of employment at present institution: 1 year 
Years of employment in higher education: 1 year 

Years of related experience outside higher education: 5 ½ years public educator 
Non-teaching experience: 5 years clinical lab experience 

 
To determine compatibility of credentials with assignment: 
(a) List courses you taught this year and those you taught last year:  (If you participated in 

team-taught course, indicate each of them and what percent of courses you taught).  For 
each course include year and semester taught, course number, course title and 
enrollment. 

 
Year/Semester Course Number & Title Enrollment 
2018/Fall               * ML 101 Clinical Hematology 16 
2018/Fall               * ML 201 Urinalysis and Body Fluids 10 
2018/Fall               * ML 202 Clinical Microbiology 10 
2018/Fall AH 215 Basic Pharmacology 30 
2018/Fall AH 280 Folk Health Care Practices 17 
2018/Fall                AH 103 Principles of Phlebotomy 19 
2018/Summer ML 200 Phlebotomy Clinical Practicum  8 
2018/Spring          * ML 102 Clinical Chemistry 10 
2018/Spring          * ML 103 Immunohematology and Serology 10 
2018/Spring          * ML 205 MLT Seminar 13 
2018/Spring AH 112 Basic Medical Laboratory Procedures  4 
2018/Spring AH 113 Phlebotomy Clinical Practicum  4 
2017/Fall              * ML 101 Clinical Hematology 16 
2017/Fall              * ML 201 Urinalysis and Body Fluids 13 
2017/Fall              * ML 202 Clinical Microbiology 13 

*Denotes courses team-taught with Shirley Dardi, MLT Program Coordinator 
  ML101, 103 and 202 – 20%,    ML102 – 60%,   ML201- 5%. ML205-5% 
 
(b). If degree is not in area of current assignment, explain. 
 
(c). Identify your professional development activities during the past five years. 
 

In the past year as an instructor as Southern, I attended the WV Clinical Lab Management 
Association Meeting and continuing education.  I also attended Blackboard and Quality 
Matters training at Southern, and QM peer reviewer training online.  I also attended the 
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Assessment Academy in June 2018 and learned about assessment techniques and the 
Watermark system.  I plan to attend more training with Blackboard and the WV Clinical 
Lab Association meeting in October 2018.  Prior to my employment at Southern, I received 
training for professional development at WV Centers for Professional Development with 
iPads, online learning techniques, and College Board Advanced Placement training in 
Chemistry and Physics I. 
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The following tables provide a visual overview of data results for the past five years: 
 
National Certification Exam Outcomes for Medical Laboratory Assisting (Logan) 

Year Number of 
students taking 

exam 

Number of students 
passing exam 

Percentage of 
students passing 

exam 
2014 11 11 100% 
2015 12 12 100% 

2016 (May)              6                 6 100% 
*2016 (Dec) 9 9 100% 

*2017 7 7 100% 
2018 4 4 100% 

      *this represents the academic year the entire skill set was offered both semesters 
 
 
Program Enrollment 2014-2018: 

**Enrollment 2013-2014 2014-2015 2015-2016 2016-2017 2018 
MLA 15 17 10/16 11 6 

 ** represents the number of students who began the program or skill set 
 
 
Program Course Enrollments 2014-2018: 

MLA 2013-
2014 

2014- 
2015 

2015- 
2016 

*2016  
fall 

*2017 
spring 

2017- 
2018 

2018-
2019 

AH 103 15 17 10 16 11 6 20 
AH 112 14 12 8 11 11 4 Pending 
AH 113 14 12 8 11 13 4 Pending 

 *this represents the academic year the entire skill set was offered both semesters 
 
 
Program Graduates 2014-2018: 

Graduates 2014 2015 2016 2017 2018 
MLA 11 12 5 12 3 
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Southern West Virginia Community and Technical College 
Medical Laboratory Assistant Program (MLA) Graduate Survey 

 
Name: ___________________________________________ Phone#______________________ 
 
Address: _________________________________________ Year graduated________________ 
 

1.   Are you presently taking any college courses?   Yes [  ]   No [  ] 

2.   Are you presently pursuing another degree? Yes [  ] No [  ] Planning to within a year?  Yes [  ] No [  ] 

3.   If yes, what degree, major and college? __________________________________________________ 

4.   Did you actively seek employment as an MLA or phlebotomist since graduation?  Yes [  ] No [  ]  

      If no, why not? _____________________________________________________________________ 

5.   If yes, are you employed:   Full-time [  ]   Part-time [  ]   Not employed [  ]   

What is your job title?    ________________________________________________________ 
Facility name if employed: ___________________________________________________________ 

Supervisor’s name__________________________________________________________________ 

Employer’s Address: _________________________________________________________ 

Employer’s Telephone Number: ________________________________________________ 
6.   Type of agency:  Hospital [  ]   Clinic [  ]   Doctor’s office [  ]   Reference lab [  ]    other [  ] 

7.   How many months have you been employed in a lab related job or field since graduation? _________ 

8.   Hourly salary without shift differential in dollars? $ ________________________________________  

      If relevant, how much is shift differential? Evening? _______ Night? _______Weekend? ______ 

9.  Have you participated in continuing education (CE) activities since graduation? Yes [  ] No [  ] 

 

I.  KNOWLEDGE BASE  
  

The program: 
Strongly 

agree 
5 

Generally 
agree 

4 

 
Neutral 

3 

Generally 
disagree 

2 

Strongly 
disagree 

1 
A Taught me the knowledge base 

required to function effectively on 
the job. 

 
 

 
 

   

B Taught me to interpret pertinent 
information for my line of work.  
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II. PROFICIENCY  
  

The program: 
Strongly 

agree 
5 

Generally 
agree 

4 

 
Neutral 

3 

Generally 
disagree 

2 

Strongly 
disagree 

1 
 
A 

 
Helped me to become proficient in 
job skills. 

 
 

    

B Taught me to perform procedures 
accurately and efficiently. 

 
 

    

 
III. BEHAVIORAL SKILLS  
  

The program: 
Strongly 

agree 
5 

Generally 
agree 

4 

 
Neutral 

3 

Generally 
disagree 

2 

Strongly 
disagree 

1 
A Helped me develop effective oral 

communication skills. 
 
 

 
 

   

B Helped me develop effective written 
communication skills. 

 
 

 
 

   

C Encouraged me to conduct myself in 
an ethical and professional manner. 

 
 

    

D Taught me how to manage my time 
effectively. 

 
 

 
 

   

E Taught me to respect the beliefs and 
values of all persons, regardless of 
cultural background, religion, age or 
lifestyle. 

 
 

 
 

   

 
IV. OVERALL RATING: 
  5 4 3 2 1 
 OVERALL RATING:  Please rate 

and comment on the OVERALL 
quality of your education received.  
Please place an X in the appropriate 
section based on the following 
criteria:   
 
5- being superior quality 
4 -being good quality 
3 -being adequate quality 
2- being fair quality 
1- being poor quality 

 
 
 

 
 
 

   

 
 
Comments___________________________________________________________________________ 
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2014 Graduate Survey Analysis 
 
Of the 10 surveys sent out, 1 was returned for a 10% return rate. 
 
Employment Placement - From surveys, 1 of the 10 graduates sought a jobs as a phlebotomist 
and found one for a 10% placement rate.  The student returning the survey was working full-time 
within 60 miles of Logan. 
 
Education – The student is planning to pursue further education in the future. 
 
Salary Information – Salary was reported as $15,000 to $24,999 per year.  Student reported this 
to be less than expected upon completion of the degree. 
 
The following scale was utilized for this survey: A=Excellent; B=Good; C=Satisfactorily; 
D=Fair; and F=Poor.  For calculation purposes, A=4; B=3; C=2; D=12; and F=0. 
 
An average is provided of the graduates’ responses given to the following surveyed areas relating 
to the degree it was felt that the MLA Program prepared them:   

Avg. 
Rating High Low 

A. Quality of education received at Southern    2.0 2.0 2.0 
B. Writing skills        2.0 2.0 2.0 
C. Reading skills        2.0 2.0 2.0 
D. Speaking skills        no response 
E. Computer skills        no response 
F. Critical thinking skills       2.0 2.0 2.0 
G. Organizational skills       2.0 2.0 2.0 
H. Teamwork skills                                                                                 2.0       2.0       2.0 
I. Diversity        2.0 2.0 2.0 
J. Math skills        3.0 3.0 3.0 
K. Skills directly related to program     2.0 2.0 2.0 

 
 
Prepared for the “Work World” – The reporting graduate felt prepared for the job market.  
 
 
Comments: (typed as written) 
None given. 
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2015 Graduate Survey Analysis 
 
Of the 12 surveys sent out, 3 were returned for a 25% return rate. 
 
Employment Placement - From surveys, 1 of the 12 graduates sought a job as a phlebotomist and 
found one for an 8% placement rate.  The student returning the survey was working full-time in 
another state. 
 
Education – Two students are pursuing further education in Southern’s nursing program. 
 
Salary Information – Salary was reported as $15,000 to $24,999 per year.  Student reported this 
to be about as expected upon completion of the degree. 
 
The following scale was utilized for this survey: A=Excellent; B=Good; C=Satisfactorily; 
D=Fair; and F=Poor.  For calculation purposes, A=4; B=3; C=2; D=12; and F=0. 
 
An average is provided of the graduates’ responses given to the following surveyed areas relating 
to the degree it was felt that the MLA Program prepared them:   

Avg. 
Rating High Low 

A. Quality of education received at Southern    4.0 4.0 4.0 
B. Writing skills        4.0 4.0 4.0 
C. Reading skills        4.0 4.0 4.0 
D. Speaking skills       4.0 4.0 4.0 
E. Computer skills       4.0 4.0 4.0 
F. Critical thinking skills       4.0 4.0 4.0 
G. Organizational skills       4.0 4.0 4.0 
H. Teamwork skills       3.0 4.0 2.0 
I. Diversity        3.0 4.0 2.0 
J. Math skills        2.0 4.0 0.0 
K. Skills directly related to program     4.0 4.0 4.0 

 
Prepared for the “Work World” – All reporting graduates felt prepared for the job market.  
 
Comments: (typed as written) 
 
I was well prepared with skills obtained for drawing technique in the classroom and through 
internship.  I was well versed with medical terminology for this area of laboratory work.  I was 
already knowledgeable of proper order of draw and why. 
 
I feel that Shirley prepared us for our job and she done a very well job.  I am very thankful I 
chose this program and gained this experience. 
 
The MLA program was a very effective learning experience.  I enjoyed it and Mrs. Dardi very 
much.  I would recommend it to others. 
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2016 Graduate Survey Analysis 

 
Of the 7 surveys sent out, 2 were returned for a 29% return rate. 
 
Employment Placement - From surveys, 1 of the 7 graduates sought a job as a phlebotomist and 
found one for a 14% placement rate.  The graduate is working as a phlebotomist within 60 miles 
of Logan.  
 
Education – One student is pursuing further education in Southern’s nursing program. 
 
Salary Information – Salary was reported as $15,000 to $24,999 per year.  Student reported this 
to be better than expected upon completion of the degree. 
 
The following scale was utilized for this survey: A=Excellent; B=Good; C=Satisfactorily; 
D=Fair; and F=Poor.  For calculation purposes, A=4; B=3; C=2; D=1; and F=0. 
 
An average is provided of the graduates’ responses given to the following surveyed areas relating 
to the degree it was felt that the MLA Program prepared them:   

Avg. 
Rating High Low 

A. Quality of education received at Southern    4.0 4.0 4.0 
B. Writing skills        4.0 4.0 4.0 
C. Reading skills        4.0 4.0 4.0 
D. Speaking skills       4.0 4.0 4.0 
E. Computer skills       4.0 4.0 4.0 
F. Critical thinking skills       4.0 4.0 4.0 
G. Organizational skills       4.0 4.0 4.0 
H. Teamwork skills       4.0 4.0 4.0  
I. Diversity        4.0 4.0 4.0 
J. Math skills        4.0 4.0 4.0 
K. Skills directly related to program     4.0 4.0 4.0 

  
Prepared for the “Work World” – All reporting graduates felt prepared for the job market.  
 
 
Comments: (typed as written) 
It was great! 
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2017 Graduate Survey Analysis 
 
Of the 8 surveys sent out, 1 was returned for a 13% return rate. 
 
Employment Placement - From surveys, 1 of the 8 graduates sought a job and found a job as a 
phlebotomist.  That graduate is employed part-time within 60 miles of Logan. 
 
Education – The graduate is planning to pursue further education in the future. 
 
Salary Information – The graduate’s salary was reported as less than $15,000 per year for a part-
time job. 
 
The following scale was utilized for this survey: A=Excellent; B=Good; C=Satisfactorily; 
D=Fair; and F=Poor.  For calculation purposes, A=4; B=3; C=2; D=1; and F=0. 
 
An average is provided of the graduates’ responses given to the following surveyed areas relating 
to the degree it was felt that the MLA Program prepared them:   

Avg. 
Rating High Low 

A. Quality of education received at Southern    4.0 4.0 4.0 
B. Writing skills        4.0 4.0 4.0 
C. Reading skills        4.0 4.0 4.0 
D. Speaking skills       3.0 3.0 3.0 
E. Computer skills       4.0 4.0 4.0 
F. Critical thinking skills       3.0 3.0 3.0 
G. Organizational skills       4.0 4.0 4.0 
H. Teamwork skills       4.0 4.0 4.0  
I. Diversity        4.0 4.0 4.0  
J. Math skills        3.0 3.0 3.0  
K. Skills directly related to program     4.0 4.0 4.0 

 
Prepared for the “Work World” – The graduate returning survey who was employed indicated 
that they were prepared for the “work world’ environment.  
 
 
Comments: (typed as written) 
I was taught everything I needed to know for my job. 
Great instructors, terrific programs, fast opportunity into the work field 
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2018 Graduate Survey Analysis 
 
Of the 4 surveys sent out, 4 were returned for a 100% return rate. 
 
Employment Placement - From surveys, 2 of the 4 graduates sought a job and found a job as a 
phlebotomist.  Both graduates are employed full-time within 100 miles of Logan. 
 
Education – One graduate is in Southern’s nursing program.  The other three plan to continue 
their education. 
 
Salary Information – One graduate’s salary was reported as $15,000 to 24,999 and one 
graduate’s salary was reported as $25,000 to $39,999. 
 
The following scale was utilized for this survey: A=Excellent; B=Good; C=Satisfactorily; 
D=Fair; and F=Poor.  For calculation purposes: A=4; B=3; C=2; D=1; and F=0. 
 
An average is provided of the graduates’ responses given to the following surveyed areas relating 
to the degree it was felt that the MLA Program prepared them:   

Avg. 
Rating High Low 

A. Quality of education received at Southern    4.0 4.0 4.0 
B. Writing skills        4.0 4.0 4.0 
C. Reading skills        4.0 4.0 4.0 
D. Speaking skills       4.0 4.0 4.0 
E. Computer skills       4.0 4.0 4.0 
F. Critical thinking skills       4.0 4.0 4.0 
G. Organizational skills       4.0 4.0 4.0  
H. Teamwork skills         4.0 4.0 4.0 
I. Diversity        4.0 4.0 4.0 
J. Math skills        4.0 4.0 4.0 
K. Skills directly related to program     4.0 4.0 4.0 

 
Prepared for the “Work World” – The graduates returning surveys who were employed indicated 
that they were prepared for the “work world’ environment.  
 
 
Comments: (typed as written) 
Loved my teacher, great programs available and very good school overall 
The instructors, the learning courses, and also the people in general. 
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Supervisor Survey and Results* 
 

Southern’s MLA/Phlebotomy Supervisor Questionnaire 
Facility ___________________________________Supervisor________________________________ 

MLA/Phlebotomy Graduate ___________________________________________________________ 

1. Is the graduate still employed?   Yes _______  No ________ 
2. How long did you supervise this employee? _____________ 
3. Did this graduate demonstrate overall competence? ____________ 

In your opinion, to what degree did the MLA/Phlebotomy Program prepare this person in the following 
areas?  

Use the following scale when evaluating the areas below: 

A-Excellent, B-Good, C-Satisfactory, D-Poor, F-Unsatisfactory 

Standard Rating  Comments  
Collecting and Processing 
Specimens 

  

Attendance & Punctuality   
Appearance   
Demonstrates initiative   
Observes Safety Protocol   
Follows instructions   
Job Knowledge   
Quality of Work   
Quantity of Work   
Adherence to Procedures   
Recognizes Limitations   
Communication Skills   

 

Please make any specific comments concerning program weaknesses and strengths that you have 
observed._____________________________________________________________________________
_____________________________________________________________________________________ 

 

 

*The return rate was minimal from supervisors across the area.  Those returning surveys gave an 
overwhelming rate of “excellent” for the above categories and praised the employee’s phlebotomy skills 
and confidence. 
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Program Outcomes: 
1.  Attain basic phlebotomy skills in collecting, processing and transporting patient   
specimens. 
2.  Attain basic skills and knowledge in performing waived laboratory procedures, 
following quality control restrictions and reporting patient results.  
3.   Achieve knowledge and skills to successfully pass a phlebotomy certification exam.  
4.   Communicates verbally and non-verbally with patients, health care professionals and 
others in an effective, appropriate, and capable manner, while respecting the 
confidentiality of patient results.  
5.  Demonstrate professionalism and conduct that reflects safe, legal, and ethical 
behavior. 
6.  Demonstrate the importance of attendance, punctuality and proper notification 
protocol. 

S –   All students met or exceeded the required threshold. 
U –  One or more students failed to meet the required threshold.  
        Explanation and action will be given. 

Assessment Matrix  
2014-15 to 2018-19 

 
 
 
 
Outcome 

 
 
 
 
Measurement 
Tools 

 
 
 
 
When 
Performed 

 
 
 
 
Satisfactory 
Performance 

 
 
 
Person 
Conducting 
Evaluation                       

 
1 

Classroom       
Evaluations 
*Clinical 
Evaluations 

Periodically  
 
End of 
rotation 

76% or higher 
 
76% or higher or 
982 total 

Laboratory 
Instructor 
Clinical 
Evaluator 

S 
 
 
S 

S 
 
 
U 

S 
 
 
U 

S 
 
 
S 

S 
 
 
O 

 
2 

Written exams 
Classroom 
Evaluations 
Practical 
Exams 

All done 
periodically 
throughout 
course 

76% or higher 
 
 
 

Laboratory 
Instructor 
 
 

S S S S O 

 
3 

Written 
certification 
exam 

Program 
completion 

A score of 400 or 
better 

Exam proctor S S S S O 

 
4 

Affective 
evaluation 
Clinical 
Evaluation 

Periodically 
 
End of 
rotation 

26 or more 
points 
76% or higher or 
982 total point  

Laboratory 
Instructor 
Clinical 
Evaluator 

S 
 
 
S 

S 
 
 
S 

S 
 
 
S 

S 
 
 
S 

O 
 
 
O 

 
5 

Affective 
evaluation 
Clinical 
Evaluation 

Periodically 
 
End of 
rotation 

26 or more 
points 
76% or higher or 
982 total points 

Laboratory 
Instructor 
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O –  Ongoing assessment/Results to follow.  
 

*This evaluation is for those students who progressed on to the clinical rotation, AH 113.  
 
Explanation of Findings 
Outcome 1 - 2015-16 – one student failed to meet the required threshold due to lack of 
participation in venipuncture during clinical rotation.  The student had an extreme dislike 
for performing this type of procedure and therefore decided to go in a different educational 
direction. 
   
No action was taken to improve this outcome due to the individual nature of outcome. 
 
Outcome 1 - 2016-17- one student failed to meet the required number of successful 
venipuncture requirements due to excessive absences in both the classroom and clinical 
setting.  The absences were largely due to personal reasons. 
 
Action in the direction of stressing the importance of attendance and punctuality is 
maintained throughout the program. 
 
Outcome 6 - 2016-17- one student failed to meet the required threshold due to excessive 
absences, tardiness and lack of notification in both the classroom and clinical setting.   
Action- The importance of attendance, punctuality and notification of absences is stressed 
throughout the program. 
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PROGRAM REVIEW 
Southern West Virginia Community and Technical College 

Board of Governors 

D Program with Special Accreditation ~ Program without Specialized Accreditation 

Program: Occupational Development February 12, 2019 

Degree and Title Date 

INSTITUTIONAL RECOMMENDATION 
The institution is obligated to recommend continuance or discontinuance for each program reviewed and 
provide a brief rationale for its recommendation. 

li2I 1. Continuation of the program at the current level of activity without corrective action; 

D 2. Continuation of program with corrective action (specify required action - e.g., reducing the range of 
optional tracks or other corrective action); 

D 3. Identification of the program for further development; 

D 4. Development of a cooperative program with another institution or sharing of courses, facil ities, 
and/or faculty, and the like; 

D 5. Discontinuance of the program in accordance with prov1s1ons of the West Virginia Council for 
Community and Technical College Education, Title 135, Procedural Rule, Series 11, Degree 
Designation, General Education Requirements, New Program Approval, and Discontinuance of 
Existing Programs. 

Rationale for Recommendation: 

The Associate in Applied Science Occupational Development Degree is a program required by the Community and Technical 
College System of West Virginia. This program has been listed on Southern's official degree inventory since June 1987. 
The program is designed to provide cooperatively sponsored educational opportunities, leading to associate degrees, for 
students in approved apprenticeship training programs. Specific courses of study are determined by the agreements between 
Southern and the training sponsor. Mandatory components of the programs include general education courses, 
classroom/laboratory training, and on-the-job experiences. 
Collaborative agreements are in place with the United States Department of Labor Bureau and Southern. The Associate in 
Applied Science Occupational Development Degree is a program required by the State of West Virginia to meet the educational 
needs of apprentices. 
It is recommended that the Occupational Development Associate in Applied Science program at Southern West Virginia 
Community and Technical College continue at the current level of activity without corrective action. 
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PROGRAM REVIEW 
Southern West Virginia Community and Technical College 

Programs Without Specialized Accreditation 

Summary of Findings 
2018 - 2019 

Program Name: Occupational Development Associate in Applied Science 
Hours Required for Graduation: 60 Credit Hours 

I. Synopses of significant findings, including findings of external reviewer(s)
A. Adequacy

1. The curriculum meets the needs of the adult population it was
designed to serve.

2. Entrance abilities for the students are within community college
standards.

3. Current resources are sufficient to sustain the program.

Conclusion: The program meets the minimum adequacy requirements. 

B. Viability
1. Ten students have enrolled in this program over the last five years.
2. There have been no graduates from this program in the last five

years but four students did complete the USDOL apprenticeship
program with Mechatronics emphasis.

3. We had one collaboration agreement with Unilin NA LLC and the
USDOL Office of Apprenticeship.

4. This program is designed to provide for cooperatively sponsored
opportunities, leading to an associate degree, for students in
approved apprenticeship training programs

Conclusion: Although there have been no graduates, this program is needed to 
meet future industry demands of apprenticeship training. 

C. Necessity
1. There is no other program within the immediate area.
2. The program provides a degree completion program for registered

apprentices.

Conclusion: The program meets minimum necessity requirements. 

D. Consistency with Mission
1. The program contributes to the fulfillment of the institutional mission.

Conclusion: The program is consistent with the mission of the college. 
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December 2018 
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II. Final Recommendation Approved by the Governing Board 
 

See the attached resolution for Board of Governors Final Recommendation and 
signatures. 
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PROGRAM REVIEW 
Southern West Virginia Community and Technical College 

Programs Without Specialized Accreditation 
2018 - 2019 

 
 Program Name: Occupational Development Associate in Applied Science 
Date of Last Review: 2013 - 2014 
 
I. Program Description 
 

The Associate in Applied Science in Occupational Development is an approved 
apprenticeship training program designed to provide cooperatively sponsored 
educational opportunities, leading to associate degrees, for students in approved 
apprenticeship training programs. Specific courses of study are determined by the 
agreements between Southern and the training sponsor. Mandatory components 
of the programs include general education courses, classroom/laboratory training, 
and on-the-job experiences. 
 
Under the guidelines of the Associate in Applied Science in Occupational 
Development, a participant in a registered apprenticeship program (RAP) may 
combine the classroom training and on-the-job experience gained through the RAP 
with a well-defined general education curriculum of the College to earn an 
associate degree. 

 
II. Specialized Accreditation Information 
 

This program does not have specialized accreditation. 
 
III. Program Statement on Adequacy, Viability, Necessity, and Consistency with 

College Mission 
 

A. Adequacy 
1. Curriculum 

 The curriculum is made up of three components-general education, 
support courses, and on-the-job training. Specific courses of study 
are determined by the agreements between Southern and the 
training sponsor. 

2. Faculty 
 There are no full-time faculty assigned to this program. Instruction is 

provided through the general education, the support courses, and 
the supervisor at the jobsite. 

3. Students 
In addition to the institution’s admission standards, students must be 
enrolled in a registered apprentice program (RAP). 
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4. Resources 
a. Financial 

No institutional funds are specifically allocated for this 
program. 

b. Facilities 
No specialized facilities are required for this program. 

5. Assessment Information 
a. Assessment Data 

Minimal assessment data exists due to the lack of graduates. 
The minimal participation of students is due to the transient 
nature of the population and of the program itself. Students 
interested in the program must be employed in the field and 
actively participating in an apprenticeship program. 

b. Assessment Tools and Data for the Last Five Years 
Ten students have enrolled but there have been no graduates 
from this program in the last five years. Four students did 
complete the USDOL apprenticeship program with 
Mechatronics emphasis in one collaboration agreement with 
Unilin NA LLC. 

c. Graduate and Employer Satisfaction 
None. 

6. Previous Program Reviews 
Two previous program reviews have been conducted, 2008-2009, 
2013-2014. The program was recommended to continue with no 
corrective action. 

7. Advisory Committees 
There is no local advisory committee for this program. 

8. Strengths/Weaknesses 
a. Strengths 

(1) The program is flexible and geared toward adults. 
(2) Focus is to increase the employability of individuals by 

providing them a credential. 
(3) Assist working adults in meeting their individual 

educational goals. 
(4) No cost associated with this program. 
(5) Alternative avenues allow students to earn college 

credit through experiential and nontraditional means. 
b. Weaknesses 

(1) No graduates over the past five years. 
(2) Minimal assessment data. 
(3) No faculty.  Current responsibility for the program lies 

with the Vice President for Academic Affairs. 
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B. Viability 
1. Program Enrollment and Graduates 

None. 
2. Program Course Enrollment 

None. 
3. Service Courses 

None. 
4. Off-Campus/Distance Delivery Classes 

None. 
5. Articulation Agreements 

None. 
 

C. Necessity 
The Associate in Applied Science Occupational Development Degree is a 
program required by the Community and Technical College System of West 
Virginia. 
1. Graduates 

No graduates over the past five years. 
2. Job Placement 

None. 
3. Salary 

Not applicable. 
 

D. Consistency with Mission 
The Associate in Applied Science Occupational Development program 
provides an avenue for working adults to gain a degree. This is in keeping 
with the College’s mission statement “Southern West Virginia Community 
and Technical College provides accessible, affordable, quality education 
and training that promotes success for those we serve.” 

 
IV. Recommendation 
 

The Associate in Applied Science Occupational Development Degree is a 
program required by the Community and Technical College System of West 
Virginia. This program has been listed on Southern’s official degree inventory 
since June 1987. 
 
The program is designed to provide cooperatively sponsored educational 
opportunities, leading to associate degrees, for students in approved 
apprenticeship training programs. Specific courses of study are determined by 
the agreements between Southern and the training sponsor. Mandatory 
components of the programs include general education courses, 
classroom/laboratory training, and on-the-job experiences. 
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Collaborative agreements are in place with the United States Department of Labor 
Bureau and Southern. The Associate in Applied Science Occupational 
Development Degree is a program required by the State of West Virginia to meet 
the educational needs of apprentices. 
 
It is recommended that the Occupational Development Associate in Applied 
Science program at Southern West Virginia Community and Technical College 
continue at the current level of activity without corrective action. 
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PROGRAM REVIEW 
Southern West Virginia Community and Technical College 

Board of Governors 

0 Program with Special Accreditation O Program without Specialized Accreditation 

Program: 
Associates in Applied Science- Surgical Technology 01-07-2019 

Degree and Title Date 

INSTITUTIONAL RECOMMENDATION 
The institution is obligated to recommend continuance or discontinuance for each program reviewed and 
provide a brief rationale for its recommendation . 

fii 1. Continuation of the program at the current level of activity without corrective action ; 

0 2. Continuation of program with corrective action (specify required action - e.g. , reducing the range of 
optional tracks or other corrective action); 

D 3. Identification of the program for further development; 

□ 4. Development of a cooperative program with another institution or sharing of courses, facil ities, 
and/or faculty, and the like; 

0 5. Discontinuance of the program in accordance with prov1s1ons of the West Virginia Council for 
Community and Technical College Education, Title 135, Procedural Rule, Series 11 , Degree 
Designation, General Education Requirements, New Program Approval, and Discontinuance of 
Existing Programs. 

Rationale for Recommendation: 

The Surgical Technology Program fills a void in the health care community; qualified health care providers do not typically migrate to southern 
West Virginia , we must create our own. Quality, affordable education is essential in providing the opportunity for the local population to better 
themselves and contribute to the local economy. Southern's Surgical Technology Program is well respected and well received in the area and in 
regional health care facilities. Surgical Techs will continue to play a vital role in the health care team and Southern's Program is on track to 
usher in qualified graduates to contribute to the health care arena. The Surgical Technology Program respectfully requests the continuance of 
this program. 

ent for Academic Affairs 

Program Review Institutional Recommendation Form 
Adopted March 2008 Revised 0112019 
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Southern West Virginia Community and Technical College 
School of Career and Technical Studies – Department of Allied Health 
Surgical Technology Program, Associate in Applied Science Degree 

Program Review Summary 

Program Review Components 

A. Adequacy
1. The Curriculum requirement adequately meets the required Association of

Surgical Technologist core curriculum.
2. The program is adequately staffed with qualified faculty.
3. The entrance requirements for students are those mandated by the college.
4. Placement of graduates has been exceptional.
5. Many of the graduates have pursued the next educational level.
6. Advisory committee is actively involved in the program.
7. The assessment system ensures that the student has attained the proper

learning and competency abilities.

Conclusion:  The program meets and exceeds the minimum adequacy 
requirements. 

B. Viability
1. The number of students graduating from the program is acceptable and is

expected to increase with the changes made to orientation and entrance
requirements.

2. The program maintains clinical contracts with facilities in Logan, Charleston
and Williamson, West Virginia, and Pikeville, Kentucky.

Conclusion:  The program meets minimum requirements for viability as a 
major. 

C. Necessity
1. The program meets both an educational and employment need.

Conclusion:  The program is a necessary program. 

D. Consistency with Mission
1. The program supports the mission and vision of the institution.
2. The program and/or core courses support Southern’s Compact.

Conclusion:  The program is consistent with the Mission of the college. 

Recommendation 

Continuation of the program at current level of activity without corrective action. 
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I. Program Title, Degree Designation, and Brief Description 

 The Surgical Technology Program, a two-year associate degree program 
designed to train highly skilled surgical technologists, was implemented in the fall 
of 1997.  In the beginning students were admitted in the fall every other year.  The 
two-year program was completed before another class was admitted. 
 
In the fall of 2008, the Surgical Technology Program began to admit a class each 
year due to the requests of the clinical facilities.  The facilities stated they had 
vacancies each year, and without a graduating class every year, they were unable 
to fill empty positions in the operating room.  The program continues to admit each 
year to meet the needs of the facilities. 
 
The surgical technologist functions as an integral part of the surgical team under 
the direct supervision of a licensed registered professional nurse and in 
cooperation with the surgeon, anesthesiologist or anesthetist.  Duties and 
responsibilities include preparing the sterile field, equipment, supplies, and 
instrumentation during surgical procedures, as well as being able to operate 
complex machinery such as sterilizers, electrosurgical units, and diagnostic 
equipment used in surgery.  The surgical technologist assists medical and nursing 
personnel in operating rooms, emergency rooms, obstetrical units and outpatient 
facilities. 
 
The Surgical Technology Program limits enrollment to twenty students due to 
availability of clinical space for hands-on practice at the clinical facilities. Although 
the program has never admitted twenty students, enrollment increases each year 
as the public is more aware of the functions and needs of surgical technologist in 
the operating room. 
 
Graduates of the Surgical Technology Program are eligible to take the Surgical 
Technologist National Certifying Examination.  The certification exam is not 
required to practice as a surgical technologist.  However, some health care 
facilities increase the pay for a certified surgical technologist.   
 
The Surgical Technology Program Goals 
A. The program curriculum will meet or exceed the content demands of the 

latest Core Curriculum of the Surgical Technologist. 
B. Faculty will meet or exceed qualifications described by the Commission on 

Accreditation of Allied Health Education Programs (CAAHEP), Standards 
and Guidelines for an Accredited Educational Program in Surgical 
Technology. 

C. Prepare entry-level surgical technologists in the cognitive (knowledge), 
psychomotor (skills), and affective (behavior) learning domains. 

D. Provide students with job service information such as, but not limited to:  
resume writing, interview skills, and prospective job information. 

E.  Maintain adequate support services to meet demands of the curriculum. 
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F. Provide timely information to students relative to achievement of course and 
or program objectives. 

G. Admit students to the program according to published admission criteria and 
according to community need. 

H. Maximize the quality of the Surgical Technology Program by ongoing 
monitoring and evaluating of program, faculty, facilities, and outcomes. 

I. Maintain communication with the community health care agencies through 
an advisory committee. 

J. Provide the opportunity for students to experience a variety of surgical 
procedures. 

 
Student/Graduate Outcomes (Standards set by Accreditation Agency) 
A. 60% of the students entering the program will graduate. 
B. 100% of the students that graduate will take the CST exam. 
C. 70% of the students taking the CST exam will pass. 
D. 80% of the students that graduate will be employed within one (1) year. 
E. 70% satisfaction rate by the employer of the new graduate. 
F. 70% satisfaction rate by the graduate of the program. 

 
II. Special Accreditation Information 
 

The Surgical Technology Program is accredited by the Commission on 
Accreditation of Allied Health Education Program (CAAHEP).  An annual report of 
the program is required by CAAHEP.  An accreditation on-site visit was held on 
November 12, 2013.  CAAHEP announced on November 21, 2014 that the 
Surgical Technology Program was awarded continuing accreditation.  The next 
evaluation of the program including an on-site review will be held no later than 
2024. 

 
III. Program Statement on Adequacy, Viability, Necessity, and Consistency with 

College Mission 
 

A. Adequacy 
1. Curriculum: 

The curriculum standards are set by the Core Curriculum for Surgical 
Technology that supports three main content areas:  Science, 
Fundamentals and Practice.  The Science component includes basic 
science, related science and biomedical science.  The Fundamentals 
section focus is on elements, integration and application.  The 
Practice section covers professional issues, such as professional 
management, workplace management and self-management. 
 
A copy of the curriculum is reflected in Appendix I. 

2. Faculty: 
The requirement required by The Commission on Accreditation of 
Allied Health Education Program requires the Program Director to be 
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a certified surgical technologist and have five years of experience in 
the scrub role in the operating room, or five years as an instructor of 
surgical technology, or combination of both.  They must also hold at 
least an associate’s degree. 

  
The coordinator of the program is a full time surgical technology 
instructor devoting all of her work to the program.  The coordinator 
has the following qualifications: 
a. Associates degree in Applied Science; 
b. Regents Bachelor’s Degree; 
c. Eighteen years’ experience as a Certified Surgical Tech; 
d. Two years’ experience as instructor/coordinator of the 

program; 
e. Six years’ experiences as the clinical adjunct for the Surgical 

Technology Program; 
f. CPR certified; 
g. Member of the Association of Surgical Technologist; and 
h. Ongoing continuing education for professional development. 

 
CAAHEP requires the Clinical Coordinator to be a certified surgical 
technologist, have three years’ clinical experience; and hold at least 
an associate’s degree. 

 
The current clinical instructor was hired full time in the fall of 2008. 
Qualifications are: 
a. Associate degree in surgical technology; 
b. Seven years’ experience in the operating room as a surgical 

technologist; 
c. A certified surgical technologist; 
d. Four years’ experience as adjunct faculty clinical instructor for 

the program; 
e. Member of the Association of Surgical Technologist; 
f. CPR certified; 
g. Ongoing continuing education for professional development. 

 
CAAHEP requires the adjunct that provides instruction in the clinical 
facility to be a certified surgical technologist and at least two years of 
clinical experience. 

 
The current adjunct hired for the Spring of 2019 has the following 
qualifications: 
a. Associate degree in surgical technology; 
b. Two years’ experience in the operating room as a surgical 

technologist 
c. A certified surgical technologist; 
d. Member of The Association of Surgical Technologist; 
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e. CPR certified; 
f. Ongoing continuing education for professional development; 

and 
g. Currently enrolled in Meridian Institute of Surgical Assisting. 

 
Qualified college faculty teach support courses such as English, 
anatomy and physiology, math, and psychology.  Support faculty 
meet or exceed the qualifications of the college’s accrediting body, 
Higher Learning Commission of the North Central Association of 
Schools and Colleges. 

 
The faculty data forms are reflected in Appendix II 

3. Students 
a. Entrance Abilities: 

Students applying for admission must meet the requirements 
for allied health associate degree programs as well as college 
general admission requirements.  Admission is limited due to 
accreditation and approval requirements, instructor/student 
ratio, and availability of clinical learning facilities.  The student 
must complete a background check and drug screen.  In 
addition, the student must successfully complete a physical 
exam stating the student is physically able to function in the 
clinical setting.  The student must also complete a set of 
immunizations. 

b. Exit Competencies: 
Graduates of this program have knowledge of patient care 
concepts.  The graduate is responsible to perform in the role 
of the sterile and nonsterile personnel.  They have acquired 
the necessary skills and knowledge needed to perform basic, 
intermediate and advanced procedures in the operating room. 
The graduate is able to operate surgical equipment, identify 
and handle instruments, supplies, suture, and to anticipate the 
needs of the surgeon. 

 
Effective 2011 students were required to take the certification 
exam upon completion of the program.  The exam is published 
by the Liaison Council on Certification for the Surgical 
Technologist (LCC-ST). The exam is web based consisting of 
200 multiple choice questions.  The exam is given on campus 
by an employee with no relation to the program. 

 
The student may also take the “Self-Assessment Exam” 
(SAE) published  by the Liaison Council on Certification for 
the Surgical Technologist (LCC-ST).  The SAE can be a useful 
study tool.  It can help to identify specific areas needing 
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additional practice or review.  The SAE is also a web based 
exam. 

4. Resources 
a. Financial 

The Surgical Technology Program receives a budget from the 
college finance department.  It is sufficient to purchase 
supplies, some learning tools and cover the travel of faculty. 

 
The program receives donations from clinical facilities.  These 
donations include outdated supplies and old equipment as a 
facility replaces and updates their equipment.  These types of 
donations also help with the budget. 

b. Facilities 
The Surgical Technology Program utilizes a number of 
facilities to obtain clinical experience.  The clinical facilities 
monitor and provide a mentor to each student to assess their 
ability to perform surgical duties and to report to for daily 
assignments.  Logan Regional Medical Center is the only 
facility which requires a faculty member to be with students.  
The facilities include: 
(1) Logan Regional Medical Center; 
(2) Thomas Memorial Hospital; 
(3) Saint Francis Hospital; 
(4) Williamson Memorial Hospital; 
(5) Tug Valley Appalachian Regional Hospital Medical 

Center; and 
(6) Pikeville Medical Center 
 
The laboratory and classrooms on the Logan campus are 
more than adequate for the program.  Each year the 
laboratory is updated with more instruments and equipment. 
In 2018 a Syndaver Surgical Synthetic Human was purchased 
that comes with a complete functioning musculoskeletal, 
cardiovascular, respiratory, gastrointestinal, endocrine and 
nervous system that replicates the organs of an actual patient. 
The heart actually pumps blood.  Also, a T5 system Lab 
Trainer with SimScope was purchased to teach the students 
basic to advanced laparoscopic skills and procedures.    

 
Library texts are available along with several videos that focus 
on different components of the surgical technology field.  The 
association’s journal is available for students and an online 
resource for journal literature is available to students and 
faculty. 
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5. Assessment Information 
a. Assessment Data 

Students enrolling in the college are given entrance 
assessment exams to assist in placing students in appropriate 
English and math courses.  All students are expected to 
participate in institutional, program and course assessment 
activities.  Most of the assessment data is in the form of tests 
to determine student academic achievement, and students 
are also tested in the skills of the field of surgical technology 
by demonstration.  Assessment is ongoing and the student is 
provided feedback on performance as needed. 

 
The Surgical Technologist Certifying Exam (CST) is the 
national certifying exam for surgical technologists.  The 
student must be a graduate of a surgical technology program 
accredited by the Commission on Accreditation of Allied 
Health Education Programs (CAAHEP) and present evidence 
of proof of graduation in order to take the exam.  The CST is 
not required to work in the operating room and many students 
in the past did not take the exam.  However, in 2011, the 
accreditation agency required all students to take the exam 
upon graduation.  Some facilities have a higher pay scale for 
the surgical technologist who is certified. 

b. Assessment Tools and Data for Last Five Years 
Second year surgical technology students participate in the 
overall college assessment program.  Program assessment 
tools include; written exam, demonstration of clinical skills, 
use of operating room equipment, identification of instrument, 
written reports, clinical evaluations, and the CST exam. 

c. Graduate and Employer Satisfaction 
Students and employers are requested to complete 
satisfaction surveys. Graduates in the past five years reported 
their educational needs were met and had no recommended 
changes for the program.  A summary of the strengths of the 
program reported by students are as follows: 
(1) Instructor expertise; 
(2) Program objectives were met; 
(3) Available instruments and supplies were adequate; 

and 
(4) Clinical facilities provided good hands on experience 

 
Employers completed surveys praising the knowledge of the 
students. A summary of the strengths of the program reported 
by employers are as follows: 
(1) Graduates are very prepared for entry skill level 

positions; 
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(2) Excellent students in asepsis and sterile technique; 
(3) Southern has an excellent program and produces 

excellent students; 
(4) Graduates are very knowledgeable of instruments, 

supplies and equipment; 
(5) Graduates orientation period was shortened due to 

skills; 
(6) Would hire other graduates from this program. 

 
Students who graduated from the program are very pleased 
with their preparedness for employment.  Employers praise 
the graduates in advisory meetings and whenever the 
instructor visits the facilities. 

 
Results may be found in Appendix III 

 
6. Previous Program Review 

The Surgical Technology Program was approved during the last 
review in 2014 with no further recommendations for the program. 

7. Advisory Committee 
The accreditation agency required the advisory committee to meet 
at least annually.  The committee is comprised of a student from each 
of the first and second year class, a certified graduate currently 
working, at least one employer of graduates, a member of the public, 
a physician, faculty and a college administrator.  These are the 
members the accreditation agency requires; other miscellaneous 
persons may belong to the committee.  The committee size is not 
limited. 

 
The advisory committee actively participates in making 
recommendations and providing an excellent clinical rotation for the 
students. 

8. Strengths/Weaknesses 
The Accreditation Review Committee on Education in Surgical 
Technology and Surgical Assisting (ARC/STSA) requires graduate 
and employer surveys to be completed within one year after 
graduation.  The surveys assess the graduate skills and the program 
strengths and weaknesses. 
a. Strengths 

(1) Dedicated coordinator and clinical instructor; 
(2) Certified and qualified staff; 
(3) Cooperation of clinical facilities; 
(4) Equipment/supplies for demonstration in laboratory 

setting; 
(5) Students are employed after graduation; 
(6) The program is accredited; 
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(7) Annual reports to the accreditation agency were 
approved with no further recommendations. 

(8) All the weaknesses identified in the last program 
review were met: 
(a) We have successfully implemented our plan of 

action to select new members who are more 
dedicated to attend our advisory board meeting; 
and 

(b) The past cohort consisted of 14 students per fall 
admission due to the Kentucky limitations.  In 
the fall of 2015 we were approved to increase 
our cohort back up to 20 with students rotating 
in the Kentucky hospitals. 

b. Weaknesses 
(1) A prior weakness of not meeting the minimum number 

of attendees at the annual advisory meeting has been 
resolved.  Plan to improve:  Select new members who 
have been more dedicated to serve. 

(2) Retention:  Due to failed drug screens and the 
economy downturn.  Plan to improve:  Will discuss 
this further at the next advisory meeting.  Also seeking 
input from the advisory members 

 
B. Viability 

1. Program enrollment for the previous 5 years 
Class of 2013-2015 – 14 Students 
Class of 2014-2016 – 13 Students 
Class of 2015-2017 – 16 Students 
Class of 2016-2018 – 14 Students 
Class of 2017-2019 – 11 Students 
The program enrollment has maintained over the previous years. 

2. Number of graduates for previous 5 years 
Class of 2013-2015 – 5/14 = 36% 
Class of 2014-2016 – 7/13 = 54% 
Class of 2015-2017 – 8/16 = 50% 
Class of 2016-2018 – 10/14 = 71% 
Class of 2017-2019 – 7/11 =   Currently enrolled 

 
The graduation rate falls below the standard of 60% set by the 
accreditation  agency after August 1, 2015 and 70% before August 1, 
2015.  On April 16, 2015  an advisory member suggested that the 
students needed to job shadow before  starting the program.  This 
has been proven effect and has helped the retention rate in the 
program. 
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3. Enrollment Projections 
Enrollment is expected to maintain at the 20 students per cohort.  
The current clinical facilities provide enough spaces for student 
rotation for clinical experience.  The program will admit students 
annually as long as there is a demand for surgical technologists. 

4. Off-Campus/Distance Delivery Classes 
The program offers no off-campus or distance delivery classes. 

5. Articulation Agreements 
The surgical technology student graduates from the program with an 
associate in applied science degree and may transfer to other 
colleges and universities for continuing education.  At this time no 
articulation agreements exist specifically for surgical technology. 
 

C. Necessity 
The graduate from the program can easily find employment if they wish to 
work.  Many of the local facilities interview and offer positions to the 
graduates before they graduate.  Local newspapers and the surgical 
technologist magazine often advertise positions.  Information concerning 
vacancy notices are mailed to the school from out of state and recruiters 
have visited the school to discuss employment.  Hospitals will continue to 
be the primary employer of surgical technologists.  However, growth is 
expected in offices of physicians and in outpatient care centers in the future.   
1. Graduates 

a. Placement Rates 
Class of 2013-2015 – 6/6 Students = 100% 
Class of 2014-2016 – 5/5 Students =   100% 
Class of 2015-2017 – 7/8 Students =   88%  
Class of 2016-2018 – 8/10 Students =   80% 
Class of 2017-2019 – No data at this time 

 
Although some graduates did not choose to move into the 
workforce, vacancies were available in different facilities when 
they graduated.   

b. Salary Range 
Surgical technology graduates have informally reported a 
salary range of $22.25 per hour median pay.  Pay increased 
with certification.  Institutions where they are hired are 
encouraging our graduates to enter the First Assistant 
Certification Program.  This program increases their 
employability and salary to $36 per hour locally.  

  

Surgical Technology AAS 
November 2018 
Page 10 of 18



D. Consistency with Mission 
Southern West Virginia Community and Technical College provides 
accessible, affordable, quality education and training that promotes success 
for those we serve. 
 
Goals of the college are compared to the Surgical Technology program 
outcomes: 

 
College Goal:  Programs of study leading to the associate in arts and the 
associate in science degrees which can be effectively transferred and 
applied toward the baccalaureate degree. 

 
Program Goal:  Approximately 25 credit hours in support courses may be 
transferred toward a baccalaureate degree. 

 
College Goal:  Programs of study in career and technical fields leading to a 
skill-set certification, certificate degree and/or the associate in applied 
science degree for entry into the workforce. 

 
Program Goal:  Prepare competent entry-level surgical technologists in the 
cognitive (knowledge), psychomotor (skills), and affective (behavior) 
learning domains.  Students will obtain associate in applied science degree. 

 
College Goal:  Support services that assist students in achieving their 
education and training goals. 

 
Program Goal:  Provide affiliation agreements with clinical facilities for 
hands-on skills. 

 

  

Surgical Technology AAS 
November 2018 
Page 11 of 18



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix I 
Curriculum 

  

Surgical Technology AAS 
November 2018 
Page 12 of 18



 
 

Southern West Virginia Community and Technical College 
Degree Program:  Surgical Technology 

 
Curriculum 

 
Dept/No Title Credit Hours 
 General Education  
MT 121/Higher College Math       3 
EN 101 English Composition I       3 
EN 102 English Composition II       3 
PY218 Life-Span Developmental Psychology       3 
 Major  
SG 100 Introductory Surgical Technology       3 
SG 101 Surgical Technology Skills       4 
   
SG 120 Surgical Technology I       7 
SG 210 Anesthetics, Drugs and Solutions       2 
SG 220 Surgical Technology II       7 
SG 230 Surgical Technology III     11 
 Related Fields Courses Required  
BS 124 Human Anatomy & Physiology I       4 
BS 125 Human Anatomy & Physiology II       4 
BS 127 Microbiology for Allied Health       3 
 Additional Credits Required in Major  
AH 108 Medical Terminology       2 
AH 200 Health Care Ethics and Law       1 
   
 Total Credit Hours     60 
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Faculty Data Sheet 
 
(No more than TWO pages per faculty member) 
 
Name Misha Herndon Rank Instructor 
Check one:   Full-time X Part-time  Adjunct  
Highest Degree Earned RBA 
Date Degree Received 2018 
Conferred by Bluefield State University 
Area of Specialization Regent Bachelors of Arts–  

 
Professional registration/licensure   National Certification of a Surgical Technologist 

Years of employment at present institution 7 (6 Adjunct Faculty) 
Years of employment in higher education 7 
Years of related experience outside higher education 18 
Non-teaching experience 10 Operating Room 

 
To determine compatibility of credentials with assignment: 
 
(a) List courses you taught this year and those you taught last year: (If you participated in team-taught 

course, indicate each of them and what percent of courses you taught).  For each course include 
year and semester taught, course number, course title and enrollment. 

 
Year/Semester Course Number & Title Enrollment 

2018/Fall SG 100 Intro to Surgical Technology 
SG 101 Surgical Technology Skills * 
SG 210 Anesthetics, Drugs & Solutions 
SG 220 Surgical Technology II  
 

16 
16 
  6 
  7 

 2018/Spring SG 120 Surgical Technology I * 
SG 230 Surgical Technology III  

  9 
 11 
 
 
 

2017/Fall SG 100 Intro to Surgical Technology 
SG 101 Surgical Technology Skills * 
SG 210 Anesthetics, Drugs & Solutions 
SG 220 Surgical Technology II 

11 
11 
12 
12 

   
  * denote courses team-taught: 
  * SG 120 (50%) with Meloney McRoberts (50%)   
  * SG 101 (50%) with Meloney McRoberts (50%) 
   
 
(b). If degree is not in area of current assignment, explain.  NA 
 
(c).      Identify your professional development activities during the past five years. 

CPR Certified; Member of the Association of Surgical Technologists; February 2018 Attended Educators Annual 
Conference; Obtained 26 Continuing Education Contact Hours in Fundamentals for Educators CST Programs 
clarifying standards and guidelines. 
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Faculty Data Sheet 
 
(No more than TWO pages per faculty member) 
 
Name Meloney McRoberts Rank Assistant Professor 

 
 
Check one:   Full-time X Part-time  Adjunct  

 
Highest Degree Earned AAS  
Date Degree Received May 2001 
Conferred by Southern West Virginia Community and Technical College 
Area of Specialization Surgical Technology 

 
Professional registration/licensure National Certification as a Surgical Technologist 

Years of employment at present institution 16 (10 Full Time, 6 Adjunct) 
Years of employment in higher education 16 
Years of related experience outside higher education 3 
Non-teaching experience 3 

 
To determine compatibility of credentials with assignment: 
 
(a) List courses you taught this year and those you taught last year:  (If you participated in team-taught 

course, indicate each of them and what percent of courses you taught).  For each course include 
year and semester taught, course number, course title and enrollment. 

 
Year/Semester Course Number & Title Enrollment 

2018/Fall SG 101 Surgical Technology Skills * 
AH 135 Surgical Instrumentation 
AH 130 Introduction to Sterile Processing 
AH 165 Sterile Processing Practicum I    
 

16 
  6 
11 
  4 

2018/Spring 
 
 

SG 120 Surgical Technology I* 
AH 160 Sterile Processing II 
AH167 Sterile Processing Practicum II                               
 

  9 
  3 
  3 

2017/Fall 
 
 

SG 101 Surgical Technology Skills* 
AH 135 Surgical Instrumentation  
AH 130 Introduction to Sterile Processing 
AH 165 Sterile Processing Practicum II 

11 
  6 
  7 
  2 

     
 
* denotes courses team-taught with Misha Herndon 
   
(b). If degree is not in area of current assignment, explain.  NA 
 
(c).      Identify your professional development activities during the past five years. 

CPR Certified; Member of the Association of Surgical Technologists; Member of International Association of 
Healthcare Central Service Material Management; February 2018 Attended the Association of Surgical Technology 
Educators Conference; Obtained 33 Continuing Education Contact Hours in Instrumentation, Surgery Areas, and 
Infection Control.  
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ATTRITION RATE 
 

CLASS 
# STUDENTS 
ENROLLED 

# STUDENT 
GRADUATES 

 
ATTRITION % 

    
2013-15 14 5 36% 
2014-16 13 7 54% 
2015-17 16 8 50% 
2016-18 14 10 71% 
2017-19 11 7 On tract 64% 

 
The table above provides a visual overview of the Surgical Technology Program attrition 
rate for the last five graduating classes.  The accreditation agency standard is 60%.  The 
program does not meet the standard for the first 3 years. 
 

EMPLOYMENT RATE 
 

CLASS 
# STUDENT 

GRADUATES 
 

#EMPLOYED 
 

EMPLOYMENT % 
    

2013-15 6 6 100% 
2014-16 5 5 100% 
2015-17 8 7 88% 
2016-18 10 8 80% 
2017-19   No Data 

 
The table above provides a visual overview of the graduates employed within one year 
after graduation.  The accreditation agency standard is 80%.  The program has met the 
accreditation standards every year.      
 

CERTIFICATION EXAM PASSAGE RATE 
 

CLASS 
# 

GRADUATES 
# TOOK 
EXAM 

% 
TESTED 

 
# PASSED 

 
% PASSED 

      
2013-15 5 5 100% 4 80% 
2014-16 7 7 100% 5 71% 
2015-17 8 8 100% 7 88% 
2016-18 10 10 100% 7 70% 
2017-19     No Data 

 
The table above provides a visual overview of the graduates that took the exam and 
passed.  The accreditation standard is 100% to take the exam and 70% of the students 
will pass the exam.  The program meets both standards.  Although we meet the standards 
of 70%, I voluntarily conducted a skills seminar class but the three students that failed in 
2018 did not attend the class.   
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