
8. When do you need consent to

disclose personally identifiable
information from an education
record (including transcripts)?

Except for specific exceptions (listed in #JO), a 
signed and dated consent by the student must be 
obtained before any disclosure is made. 

The written consent must: 

a) specify the records that may be disclosed
b) state the purpose of disclosure
c) identify the party or class of parties to whom

the disclosure may be made 

9. What is "personally

identifiable" information?

a) the student's name
b) name of the student's parent or other family

members 
c) address of the student or student's family
d) a personal identifier, such as a social

security number or student number.

e) a list of personal characteristics

10. When is the student's consent
not required to disclose
information?

The I I exceptions are: 
a) to school officials (defined in policy)
b) to schools in which a student seeks to enroll
c) to Federal, State and local authorities

involving an audit or evaluation of compli­
ance with educational programs

d) in connection with Financial Aid
e) to State and local authorities pursuant to a

State law adopted before Nov. I 97 4 requiring
the disclosure.

j) to organizations conducting studies for or on
behalf of educational institutions

g) to accrediting organizations
h) to comply with judicial orders or subpoena
i) health or safety emergency
j) directory information
k) results of disciplinary hearing to an alleged

victim of a crime of violence

Requests to disclose should always be handled with 
caution and approached on a case-by-case basis. 

11. How does increasing technology
impact FERP A on our
campuses?

The use of computerized record-keeping systems is 
increasing at a tremendous rate. We can anticipate 
that electronic data will eventually replace most paper 
documents. Registrars should ensure that appropriate 
policies are established to protect the confidentiality of 
those records, educate faculty and administrators 
about the policies, and make sure the policies are 
enforced. The same principles of confidentiality must 
be applied to electronic data as apply to paper 
documents. 

******** 

These guidelines are not intended to be legal advice. Please 
refer to your own legal counsel for specific legal advice 
regarding FERP A 

WV ACRAO acknowledges that these guidelines were 
assembled and prepared in full by the Michigan Association 
of Collegiate Registrars and Admissions Officers 
(MARCAO) in November 1994. 

This brochure may be photocopied. 

Family 

Educational Rights 

and Privacy Act 

(FERPA) 

Guidelines for West Virginia 

Colleges and Universities 

Southern West Virginia 

Community and Technical 

College 

Admissions, Records and 
Office of the Registrar 






