
Password Reset 

 

 To reset your password, go to https://passwordreset.microsoftonline.com/ 
 Enter your Email or Username and the characters in the picture or the words in the audio. 
 Click Next 

 

 

 On the next screen, you can choose whether to reset your password or unlock your account if you have 
tried signing in too many times. 

 



 

 You will then be prompted to verify your identity based on what you selected when enrolling in the 
account security setup. 

 

 After verifying your account, you will then be able to change your password. Note: When you change 
your password, this will change for mySouthern and Brightspace as well. The new password must be at 
least 12 characters long, and contain a combination of upper- and lower-case letters, at least one 
number, and one special character (! @ # $ *) 

 


