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SOUTHERN WEST VIRGINIA COMMUNITY AND TECHNICAL COLLEGE 

ACADEMIC AFFAIRS 

SIP-2220.A, Course Feedback Survey  

 

 

Face-to-Face Course 
Use 6-point Likert Scale 

(Strongly Agree, Agree, Neither Agree or Disagree, Disagree, Strongly Disagree) 

About the Instructor 

1. Is knowledgeable about the subject they teach. 

2. Covered the expectations of the course.  

3. Use class time effectively. 

4. Reviewed the syllabus. 

5. Explained to students how they would be evaluated in the syllabus.  

6. Provided constructive feedback in a timely manner.  

7. Provided clear direction on assignments.  

8. Graded and returned assignments and exams in a timely manner.  

9. Treated students with respect. 

10. Was available outside scheduled class time.  

11. Communicated effectively during class and through email.   

About the Course 

1.  The course followed the syllabus.  

2.  The course was well organized.  

3.  The workload for this course was appropriate.  

4.  Exams and assignments were reflective of course content.  

5. The course environment was a safe space where I was encouraged to express myself. 

6.  Course Student learning Outcomes/Objectives were clearly presented.   

7.  Feedback on assignments helped me learn the material. 

8.  Having a platform, such as Brightspace, was an asset for this course.  

The Student 

1.  I consistently prepare for class. 

2.  I would recommend this course to others.  

3.  I would recommend this course to others. 

4. This course has high educational impact.  

Select the answer that best describes the primary reason you chose this course? 

The course is required for my major or my certificate. 

The course aligned well with my interests. 

The course fit my schedule. 

I have heard the instructor was good. 

I have heard the course was easy.  

General Education Outcomes 

Directions:  Select how this course meets the following.   

1.  The course enhanced my knowledge of the world. 

2.  The course encouraged me to critically think. 

3.  The course helped me develop writing skills. 

4.  The course helped me develop verbal skills.  

5.  The course helped me develop math skills.   
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Lab and Clinical Course Only 
Use 6-point Likert Scale  

(Strongly Agree, Agree, Neither Agree or Disagree, Disagree, Strongly Disagree) 

About the Instructor 

1. Is knowledgeable about the subject they teach. 

2. Covered the expectations of the lab.  

3. Use class time effectively. 

4. Reviewed the syllabus. 

5. Explained to students how they would be evaluated in the syllabus. 

6. Provided constructive feedback in a timely manner.  

7. Provided clear direction on assignments.  

8. Graded and returned assignments and exams in a timely manner.  

9. Treated students with respect. 

10. Was available outside scheduled class time.  

11. Communicated effectively during class and through email.   

About the Course 

1.   The lab was well organized. 

2. The Student Learning Outcomes/Objectives were easy to find.  

3. The lab/clinical reinforced concepts covered in lecture.  

4. The lab is adequately equipped for lab sessions.  

5. The lab/clinical complemented my understanding of the lectures.  

6. Safety procedures were clearly explained and followed.  

The Student 

1.  I consistently prepare for class. 

2.  I would recommend this course to others.  

3.  I would recommend this course to others. 

4. This course has high educational impact.  

Select the answer that best describes the primary reason you chose this course? 

The course is required for my major or my certificate. 

The course aligned well with my interests. 

The course fit my schedule. 

I have heard the instructor was good. 

I have heard the course was easy.  

General Education Outcomes 

Directions:  Select how this course meets the following. 

1.  The course enhanced my knowledge of the world. 

2.  The course encouraged me to critically think. 

3.  The course helped me develop writing skills. 

4.  The course helped me develop verbal skills.  

5.  The course helped me develop math skills.   
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Online Courses  
Use 6-point Likert Scale 

(Strongly Agree, Agree, Neither Agree or Disagree, Disagree, Strongly Disagree) 

About the Instructor 

1. Maintained an active presence in the course. 

2. Is knowledgeable about the subject they teach. 

3. Replied to emails and course messages in a reasonable amount of time.  

4. Provided opportunities for students to interact with other classmates. 

5. Provided reasonable opportunities for contact outside of class. 

6. Provided constructive feedback in a timely manner.  

7. Provided clear direction on assignments.  

8. Graded and returned assignments and exams in a timely manner.  

9. Treated students with respect. 

10. Was available outside scheduled class time.  

11. Communicated effectively during class and through email.   

12. Followed the course schedule.  

About the Course 

1. The course followed the syllabus.  

2. The course was well organized.  

3. The workload for this course was aligned with my expectation for this type of course.  

4. Exams and assignments were reflective of course content.  

5. The course environment was a safe space where I was encouraged to express myself. 

6. Course Student learning Outcomes/Objectives were clearly presented and covered. 

7. Feedback on assignments helped me learn the material. 

8. Having a platform, such as Brightspace, was an asset for this course.  

9. Modules were opened in a reasonable amount of time.  

10. The course technology proved to be an effective medium for instruction. 

11. Technical issues/problems were resolved in a reasonable amount of time.  

The Student 

1.  I consistently prepare for class. 

2.  I would recommend this course to others.  

3.  I would recommend this course to others. 

4. This course has high educational impact.  

Select the answer that best describes the primary reason you chose this course? 

The course is required for my major or my certificate. 

The course aligned well with my interests. 

The course fit my schedule. 

I have heard the instructor was good. 

I have heard the course was easy.  

General Education Outcomes 

Directions:  Select how this course meets the following. 

1.  The course enhanced my knowledge of the world. 

2.  The course encouraged me to critically think. 

3.  The course helped me develop writing skills. 

4.  The course helped me develop verbal skills.  

5.  The course helped me develop math skills.   
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Face-to-Face Course with Lab  
Use 6-point Likert Scale 

(Strongly Agree, Agree, Neither Agree or Disagree, Disagree, Strongly Disagree) 

About the Instructor 

1. Is knowledgeable about the subject they teach. 

2. Covered the expectations of the course.  

3. Use class time effectively. 

4. Reviewed the syllabus. 

5. Explained to students how they would be evaluated.  

6. Provided constructive feedback in a timely manner.  

7. Provided clear direction on assignments.  

8. Graded and returned assignments and exams in a timely manner.  

9. Treated students with respect. 

10. Was available outside scheduled class time.  

11. Communicated effectively during class and through email.   

About the Course 

1. The course followed the syllabus.  

2. The course was well organized.  

3. The workload for this course was appropriate.  

4.  Exams and assignments were reflective of course content.  

5. The course environment was a safe space where I was encouraged to express myself. 

6. Course Student learning Outcomes/Objectives were clearly presented.   

7. Feedback on assignments helped me learn the material. 

8. Having a platform, such as Brightspace, was an asset for this course.  

Lab Learning Environment 

1. The lab was well organized.  

2. The Student Learning Outcomes/Objectives were easy to find. 

3. The lab reinforced concepts covered in the lecture.  

4. The lab is adequately equipped for lab sessions.  

5. The lab complemented my understanding of the lectures.  

6. Safety procedures were clearly explained and followed.  

The Student 

1.  I consistently prepare for class. 

2.  I would recommend this course to others.  

3.  I would recommend this course to others. 

4. This course has high educational impact.  

Select the answer that best describes the primary reason you chose this course? 

The course is required for my major or my certificate. 

The course aligned well with my interests. 

The course fit my schedule. 

I have heard the instructor was good. 

I have heard the course was easy.  

General Education Outcomes 

Directions:  Select how this course meets the following. 

1. The course enhanced my knowledge of the world. 

2. The course encouraged me to critically think. 

3. The course helped me develop writing skills. 

4. The course helped me develop verbal skills.  

5. The course helped me develop math skills.   

 


