SOUTHERN WEST VIRGINIA COMMUNITY AND TECHNICAL COLLEGE
ACADEMIC AFFAIRS
SIP-2220.A, Course Feedback Survey
Southern West Virginia Community and Technical College (Southern) needs your help to assess the effectiveness of
this course. Having nearly completed this course, you have impressions that are of value to the instructor in the
planning, developing, and delivering of future courses. Your instructor and the College are very interested in these
impressions. This survey will allow you to share those impressions with us.
Students who have completed these surveys in the past have provided valuable information and feedback that have
been used to improve the course. Please take enough time to provide written comments when appropriate. Your
comments, whether positive or negative, are important to your instructor and the College. Thank you for helping us
continue to improve.
Note: Your responses are confidential and will not be shared with the instructor until after the semester is over and
final grades have been submitted. Having said that, the instructor will not be able to see who responded or what the
respondent said.
* Required
Indicate your agreement with the following statements concerning your experience in this course. Mark only one
oval per row.
Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

N/A

This course has clearly stated learning
outcomes.
Course procedures and deadlines are clearly
explained.
The course content is well organized.
The grading system is clearly explained.
I understand what is expected of me in the
course.
The pace of this course is appropriate for
learning and understanding.
Course assignments help me learn and
understand the material.
Course content and resources are relevant and
useful.
Class lectures contain information not
covered in the textbook.
The textbook contributes to my understanding
of the course topics.
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Course technology (videos, online resources,
etc.) are useful.
The course challenges me to think critically
and analyze effectively.
The instructor displays a clear understanding
of the course topics.
The instructor encourages participation in
class discussions.
The instructor emphasizes connections
between learned material rather than
memorization.
The instructor maintains a respectful and
professional learning environment.
Assignments and feedback are graded/given
and returned quickly enough that I can benefit
from them.
Grades in this course are determined fairly.
I am encouraged to ask questions and contact
my instructor for assistance.
The Black Board portion of this course is setup appropriately and added to the value of the
course.

What did you like most about the course?
Your answer

What suggestions would you give to improve the course?
Your answer
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What other services did you use to complete this course? Please mark all that apply.*
G

Library Services (including online databases and interlibrary loan).

G

Tutoring Services

G

Disability Services

G

Veteran’s Services

G

Gear-up Services

G

TANF Services

G

Student Grievance Process

G

N/A

G

Other:

Please identify which services(s) above that you used and whether or not it helped you succeed in the course.
For example, if you used the Library Services and it helped you be successful in the course, state that below.
If a specific service that you utilized did not help you succeed, identify that as well in the space below.
Your answer

What other services would have been helpful to completing this course?
Your answer
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